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EDITOR’S COLUMN

Dear Readers,

We are once again with you, with the valuable wealth of research papers,
which I promise will add something to your treasure of knowledge. The different
research papers based on various research topics, which are focusing on new aspects
of our modern world. We are all walking with this changing world by making our feet
able to step rhythmically with it. A ‘World’, which is global and as it wears modern
clothes on it, it is also carrying with it those old clothes that provide historicity to it.

Now you may think that what I am going to say so, let me clear I am talking
about the papers in our e-journal, which are same in nature, as I have talked above.
The issue contains the research on modern aspects of the world simultaneously with

the old but unsolved problems or unfocused area.

AL s QR , JLoeRude BESR As Aseuiet AHASURS,
AR 2 aRl's%9+l Sel' The Art of Kachchh, ABIHL HIAADAA i

Wirdu 812, "Aesidld AHUHL MURdAlA Hr5[d", E-ACCOUNTING IN INDIA,

“Social Accounting & Social Responsibility Reporting , Recent trends in banking

industry in India, Technological Developments in Indian Banking Sector, WATER

MANAGEMENT.

We the publisher of “SHANTI E JOURNAL OF RESEARCH” are providing
new vision to look towards the news world but also keeping our heritage with us. The

research papers are written by an intelligent researchers.

Co Editor
P.R.SHARMA
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PANCHAYAT RAJ AND SARPANCH

-RAJESHKUMAR AMRUTLAL SHRIMALI
M.COM,, BED., UGCNET., M.PHIL

e Abstract

"Panchayat" literally means assembly five wise and respected elders chosen
and accepted by the village community. Traditiomally, these assemblies settled
disputes between individuals and villages. Modern Indian government has
decentralized several administrative functions to the village level, empowering
elected gram panchayats. Gram panchayats are not to be confused with the unelected
khap panchayats found in some parts of India. The panchayats receive funds from
three sources — (1) local body grants, as recommended by the Central Finance
Commission, (ii) funds for implementation of centrally-sponsored schemes, and (iii)
funds released by the state governments on the recommendations of the State Finance
Commissiors. In the district level of the panchayati raj system you have the "zilla
parishad". It looks after the administration of the rural area of the district and its
office is located at the district headquarters. he Amendment Act of 1992 contains
provision for devolution of powers and responsibilities to the panchayats to both for
preparation of plans for economic dewvelopment and social justice and for
implementation in relation to twenty-nine subjects listed in the eleventh schedule of
the corstitution. He implements the development schemes of the village. The Deputy
Sarpanch, who has the power to make his own decisions, assists the Sarpanch in his

work.
e Introduction :-

The panchayat raj is a South Asian political system mainly in India, Pakistan, and
Nepal. "Panchayat" literally means assembly five wise and respected elders chosen
and accepted by the village community. Traditiomally, these assemblies settled
disputes between individuals and villages. Modern Indian government has
decentralized several administrative functions tothe village level, empowering
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elected gram panchayats. Gram panchayats are not to be confused with the
unelected khap panchayats found in some parts of India.

Panchayati Or Panchaayati Raj is a system of governance in which gram
panchayats are the basic units of administration. It has 3 levels: village, block and
district.

The term ‘panchayat raj’ is relatively new, having originated during the
British administration. 'Raj' literally means governance or government. Mahatnma
Gandhi advocated Panchayati Raj, a decentralized form of Government where each
village is responsible for its own affairs, as the foundation of India's political system.
His term for such a vision was "Gram Swara)" .It was adopted by state governments
during the 1950s and 60s as laws were passed to establish Panchayats in various
states. It also found backing in the Indian Constitution, with the 73rd amendment in
1992 to accommodate the idea. The Amendment Act of 1992 contains provision for
devolution of powers and responsibilities to the panchayats to both for preparation of
plans for economic development and social justice and for implementation in relation

to twenty-nine subjects listed in the eleventh schedule of the constitution.

The panchayats receive funds from three sources — (i) local body grants, as
recommended by the Central Finance Commission, (ii) funds for implementation of
centrally-sponsored schemes, and (iii) funds released by the state governments on the

recommendations ofthe State Finance Commissions.

In the history of Panchayati Raj in India, on 24 April 1993, the Constitutional
(73rd Amendment) Act, 1992 came into force to provide constitutional status to the
Panchayati Raj institutions. This Act was extended to Panchayats in the tribal areas of
eight States, namely Andhra Pradesh, Bihar, Gujarat, Himachal Pradesh,
Maharashtra, Madhya Pradesh, Orissa and Rajasthan from 24 December 1996. Now
panchayati raj system exists in all the states except Nagaland, Meghalaya and
Mizoram. Also all the UTs except Delhi
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Powers and responsibilities are delegated to Panchayats at the appropriate level :-
> Preparation of plan for economic development and social justice.
> Implementation of schemes for economic development and social justice in

relation to 29 subjects given in Eleventh Schedule of the Constitution.
> To levy, collect and appropriate taxes, duties, tolls and fees.
e Village level panchayat

It is called a Panchayat at the village level. It is a local body working for the

good of the village. The number of members usually ranges from 7 to 31;
occasionally, groups are larger, but they never have fewer than 7 members.The block-

level institution is called the Panchayat Samiti. The district-level institution is called
the Zilla Parishad.

e Intermediate level panchayat

Panchayat samiti is a local government body at the tehsil or Taluka level in
India. It works for the villages of the Tehsil or Taluka that together are called a
Development Block. The Panchayat Samiti is the link between the Gram Panchayat
and the district administration. There are a number of variations of this institution in
various states. It is known as Mandal Praja Parishad in Andhra Pradesh, Taluka
panchayat in Gujarat, Mandal Panchayat in Karnataka, etc.In general it's a kind of
Panchayati raj at higher level

e Constitution

It is composed of ex-officio members (all sarpanchas of the panchayat samiti
area, the MPs and MLAs of the area and the SDO of the subdivision), coopted
members (representatives of SC/ST and women), associate members (a farmer of the
area, a representative of the cooperative societies and one of the marketing services)
and some elected members.
The samiti is elected for 5 years and is headed by the chairman and the deputy
chairman.

e Departments

The common departments in the Samiti are as follows:
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General administration
Finance

Public works
Agriculture

Health

Education

Social welfare

® NN kD =

Information Technology and others.

There is an officer for every department. A government appointed block
development officer is the executive officer to the samiti and the chief of its

administration the department.

e Functions

1. Implement schemes for the development of agriculture.
Establishment of primary health centres and primary schools.
Supply of drinking water, drainage, construction/repair of roads.

Sl

Development of cottage and small-scale industries and opening of cooperative
societies.

5. Establishment of youth organisations.

e District level panchayat

In the district level of the panchayati raj system you have the "zilla parishad".
It looks after the administration of the rural area of the district and its office is located
at the district headquarters. The Hindi word Parishad means Council and Zilla
Parishad translates to District Council. It is headed by the "District Collector" or the
"District Magistrate" or the "Deputy Comminissioner". it is the link between the state
government and the panchayat samiti (local seld government at the block level)
Constitution

Members of the Zilla Parishad are elected from the district on the basis ofadult
franchise for a term of five years. Zilla Parishad has minimum of 50 and
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maximum of 75 members. There are seats reserved for Scheduled Castes,

Scheduled Tribes, backward classes and women.

The Chairmen of all the Panchayat Samitis form the members of Zilla
Parishad. The Parishad is headed by a President and a Vice-President.

e Functions

1. Provide essential services and facilities to the rural population and the planning and
execution ofthe development programmes for the district.

2. Supply improved seeds to farmers. Inform them of new techniques of training.
Undertake construction of small-scale irigation projects and percolation tanks.
Maintain pastures and grazing lands.

3. Set up and run schools in villages. Execute programmes for adult literacy. Run
libraries.

4. Start Primary Health Centers and hospitals in villages. Start mobile hospitals for
hamlets, vaccination drives against epidemics and family welfare campaigns.

5. Construct bridges and roads.

6. Execute plans for the development of the scheduled castes and tribes. Run
ashramshalas for adivasi children. Set up free hostels for scheduled caste students.

7. Encourage entrepreneurs to start small-scale industries like cottage industries,
handicraft, agriculture produce processing mills, dairy farms, etc. implement rural
enployment schemes.

8. They construct roads,schools,& public properties.And they take care of the public
properties.

9. They even supply work for the poor people.(tribes,scheduled caste,lower caste)

® Sarpanch

The Sarpanch or Chairperson is the head of the Gram Panchayat. The elected
members of the Gram Panchayat elect from among themselves a Sarpanch and a
Deputy Sarpanch for a term of five years. In some places the panchayat president is
directly elected by village people. The Sarpanch presides over the meetings of the
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Gram Panchayat and supervises its working. He implements the development
schemes of the village. The Deputy Sarpanch, who has the power to make his own
decisions, assists the Sarpanch in his work.
The Sarpanch has the responsibilities of

1. Looking after street lights, construction and repair work of the roads in the
villages and also the village markets, fairs, festivals and celebrations.

2. Keeping a record of births, deaths and marriages in the village.

3. Looking after public health and hygiene by providing facilities for sanitation and
drinking water.

4. Providing for education.

5. Implementing development schemes for agriculture and animal husbandry.

e Conclusion

It was adopted by state governments during the 1950s and 60s as laws were
passed to establish Panchayats in various states. It also found backing in the Indian
Constitution, with the 73rd amendment in 1992 to accommodate the idea. The
Amendment Act of 1992 contains provision for devolution of powers and
responsibilities to the panchayats to both for preparation of plans for economic
development and social justice and for implementation in relation to twenty-nine
subjects listed in the eleventh schedule of the constitution. He implements the
development schemes of the village. The Deputy Sarpanch, who has the power to

make his own decisions, assists the Sarpanch in his work.
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“Glrel-yi Al [AuaHi sls1loig g Guaurics [ i
-l syHuaa’”

-2l 243542 2412, (Ph.D.Student) - GHdlul 2515041¢5 2. (Ph.D.Student)
M. Sc., B. ECM.Ed. M. A., M. Phil., M. Ed.

1. 1 Hedlq-il
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Rlawin @anedsrRMl HHAd 52 d e 2y8l 4l NIy ol s wast Slucdlsg Add
21 el 8sdR 53] @ e, Ay Hq (A4 245 (Human Development Index-
HDI) a-u -1oRs11 30asil g A4l A48 4ud . 34 AR Hid-[Asid 215 Gl d¥
el [A51A QY.
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ABSTRACT

E-accounting is a new information technology terminology based on the
changing role of accountants, where advances in technology have relegated the
mechanical aspects of accounting to computer networks. Accounting professionals
have to face a number of new situations and problems while performing the
accounting and audit of companies in electronic environment. In this study beside
explaining the principles and the structure of e-accounting. The present study attempts
to identify some of the critical issues related to e-accounting that the professional
community is presently confronted with. An attempt has been made in this study to
discuss the vies of accounting professionals in India on various issues relating to e-
accounting. The findings are presented by the use of descriptive statistics.

INTRODUCTION

E-accounting refers to Electronic Accounting, a term used to describe an
accounting system that relies on computer technology for capturing and processing
financial data in organizations. When organizations adopt e-accounting, they usually
discover that even though computerized accounting system handle financial data
efficiently, their true value will be when they are able to generate immediate reports
regarding the organization (Hotch, 1992).

As an unavoidable result of the new technologies like the internet and mobile
solution, new business opportunities and operations emerge. Nowadays, the economy
has information and communication technologies, which entails the development of e-
accounting. The term “E-accounting” or “Digital accounting” refers to the application
of technologies related with online internet to the both public and private sector
accounting implementations. E-accounting is “electronic enablement”of accounting
and accounting processes which are more traditionally manual and paper based like
electronic payments, e-commerce (electronic commerce), the technology of bar codes,
electronic signature, electronic invoice, etc. E-accounting comprises not the
representation of the accounting information in electronic format but also concern all
accounting cycles, processes and functions in an enterprise that uses
financial/accounting information.

Accounting is the information system that measures business activity,
processes the data into reports, and communicates the results to decision makers,
which could be Individuals, Business, Investors, Creditors, or Taxing Authorities
(Horngren, Harrison, 2007). The primary purpose of an accounting information
system (AIS) is the collection and recording of data and information regarding events
that have an economic impact upon organizations and the maintenance, processing
and communications of such information to internal and external stakeholders
(Stefanou, 2006).

Replacing accounting paper records with computer records surely has many
advantages. The advantage include: easier access to accounting information, increased
accuracy of accounting information, and improved quality of accounting information
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(Pincus, 1999). Ramirez and Cosme (2008) have discussed the importance of
technology in their article,” It is certainly no secret that technology has evolved to the
point that no modern business enterprise can survive without it”. It is shown by the
fast-increasing number of paperless solution provider companies in the recent years.
Tuunainen (1999) explained that the age of information technology provides
possibilities for an effective coordination of business process. By electronic
commerce, economic transaction between different partners and parties will be
facilitated in value chain.

Technology is the solution to overcome the challenges of an accounting
profession. Standardization and automation are achieved via integrated product suites,
paperless system, virtual offices outsourcing, and leadership approach (Teresa 2008).
Sutton (2000) described that the accounting change towards the use of information
technology has enabled companies to focus on their key competencies and shift other
activities in the value chain ti business partners with more competencies in these areas
and the financial reporting model must eventually shift to something closer to a
continuous reporting model, and assurance on this information can only be provided
in a timely manner by focusing on the reliability of the systems that generate the
information.

LITERATURE REVIEW

The primary purpose of an accounting information system (AIS) is the
collection and recording of data and information regarding events that have an
economic impact upon organisations and the maintenance, processing and
communication of such information to internal and external stakeholders (Stefanou,
20006).

When organizations adopt e-accounting, they usually discover that even
though computerized accounting systems handle financial data efficiently, their true
value is that they are able to generate immediate reports regarding the organization
(Hotch, 1992).

Challenges facing the financial accounting and the accounting profession have
been discussed among researchers (Alles et al. 2000; Olivier 2000; Sutton 2000).

Bodnar and Hopwood (2001:144, 426-427) used concept like on-line system,
on-line real-time processing and on-line reporting and stated. The idea of a “paperless
accounting” has been brought forward mainly by authorized auditors during the last
decade (Vahtera & Salmi 1998 ; Makinen & Vuorio 2002).

METHODOLOGY

A structured questionnaire was given to 50 practising chartered accountants
who are members of the Institute of Chartered Accountants of India to know their
views on certain accounting issues arising out of e-commerce. Out of the 50
questionnaire sent out, 40 were received, representing 80%. The survey instruments
included open ended and closed ended questions. The findings are presented by the
use of descriptive statistics.

OBJECTIVE OF THE STUDY

The main objective of the study is to know the views of accounting
professionals on certain accounting issues relating to e-accounting and also know that
benefits of e-accounting.
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NEED OF THE STUDY

The present study attempts to identify some of the critical issues related to e-
accounting that the professional community is presently confronted with. Most of the
studies on e-commerce have examined the extent of its activities in the advanced
countries.Stefanou (2006) noted that a number of authors in various countries share
similar views on the lack of research in the area of AIS. This study therefore

contributes to filling the gap by exploring the adoption and use of E-Accounting in
India.

BENIFITS OF E-ACCOUNTING
? Faster cycle times — these include credit approvals, payments and collections,
posting of transactions, closing of the books, generation of records and more time
available for higher- level analysis
» ? Broader geographic reach
» Continuous service availability, 24/7 access, and more satisfied internal and
external customers

? Reduced error rates- that means fewer transactions with errors as well as
fewer errors

Reduced accounting staff and improved productivity

? Better cash management — efficient payments and effective collections
? Cost saving in mail, paper and storage ofpaper

? ? Improved audit trails and security.

Y VV V

ANALYSIS

In this section, I present an analysis and discussion of the empirical result:

Table: 1
Gender wise classification
Gender  No. (%)
Male 25 63
Female 15 37
Total 40 100

Out of 40 respondents, fifteen were females, representing 37 %. While twenty five
were males, representing 63 %..

Table: 2
Qualification wise classification

Qualification No. (%)
CA 20 50
CA&CS 15 38
ICWA 05 12
Total 40 100

50 % of the respondents possessed only CA degree while 38 % CA & CS degree
while 12 % ICW A degree.
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Table: 3
Age wise classification

Age No. (%)
25—-35Years |06 15
35 —45 Years 16 40
Above 45118 45
Years
Total 40 100

The above Table reveals that majority (45 %) of respondents belong to the age group
above 45 years followed by 40 % between 35 — 45 years and 15 % between 25 — 35
years.

Table: 4
Human Resource Accounting for E-companies

Yes/No  No. (%)
Yes 40 100
Total 40 100

The above Table 40 out 0f40 is respondents, representing 100 %.

The Human Resources Management section within an organization for hiring
of personnel. It involves all the decisions that in some way affect or influence the
people who work for an organization. The respondents were asked whether E-
companies should compulsorily use human resource accounting. Effective Human
Resources Management increases organizational productivity, Increases quality of
work, Improves quality of working life, and leads to statutory and legal compliance.
(Aseervatham and Anandarajah 2003).

CONCLUSION

E-commerce environment has also opened up new vistas of opportunities for
accounting professionals. Lack of knowledge about the real advantages of E-
Accounting and resistance to change are the reasons for companies not adopting e-
accounting.
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Abstract:-

The concept of "Social Accounting" is attracting the attention of many industrialists today as
a result of industrial growth and economic prosperity of many nations, which has brought in
prosperity as well as problems to society. If an organization has to function effectively and
survive, it has to be accountable to the public at large. Social accounting is a method by which a
firm seeks to place a value on the impact on society of its operations. This might include the
following impacts on the environment: waste; the effect on society of the packaging it produces;
and how much fuel it uses in its company cars. As a result of pressure from stake
holders, mandatory social disclosure requirements and management’s motivation to improve the
firm’s image more and more corporations of developed countries are disclosing social
information in some form or another. This trend has also started in developing countries like
India. Many Indian companies have given ‘Value Added Statement’ and Sustainability reports in
their annual reports in place of a social reporting. This paper looks at what social accounting
iswhere it comes from and its present level of development and it also aims to bring out some
important social accounting practices followed in Indian firms.

Introduction:

“Social Accounting is the measurement and reporting of information concerning the
impact of an entity and its activities on society” Richard Dobbins and David Fanning Social
Responsibility Reporting has become an integral part of good management in India and abroad.
Most of the enterprises are making efforts to earn customer loyalty through community
development schemes, good corporate governance and by engaging stakeholders, within and
outside the company. It is therefore necessary that managements at all level understand the scope
and content of social responsibility so that they can make value added contributions towards
building the company's brand image and reputation. There has been an explosion of interest in the
company's social responsibilities in recent years, and the phrase "being aresponsible corporate
citizen" has already become a core value.

The very impact of the corporate sector in terms of finance and employment shows that the
well-being of the corporate sector is of considerable significance to the society. In the
environment of modern economic development, corporate sector no longer functions in isolation.
The company must behave and function as a responsible member of the society just like any other
individual. The real need is for some focus of accountability on the part of the management not
being limited to shareholders alone. The acceptance of this concept ofsocial responsibility must
be reflected in the information and disclosure that the company makes available for the benefit of
the various constituents like shareholders, creditors, workers and the community. Openness
in corporate affairs is the first principle in securing responsible behavior. No
enlightened management can really remain aloof to the national problems such as unemployment,
over population, rural development, environmental protection including conservation of
resources, control of pollution and provision for cleandrinking water. Accountability of the
public sector to the people through Parliament must find its parallel in the private sector in the
form of social accountability and social responsibility reporting is an extension of the principle
of public disclosure to which a corporation must be subject. Every company, apart from being
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able to justify itself on the test of economic viability, will have to pass the test of a socially
responsible entity.

Definitions:

The concept ofsocial Accounting emerged in the 1960°s when social values and expectations
gave rise to a debate about the role of business in society. This debate focused on the nature of
corporate social responsibility and gave rise to the possibility that this responsibility could
be discharged through a method of social responsibility accounting. There have been various
attempts made to try and define social accounting and its implication for the society at large in
response to concern expressed by Joan Robinson about the social costs of an
industrial organization. Kohler defined ‘social Accounting’ as the application of double entry
book-keeping to socio-economic analysis. Edey, Peacock and Roy viewed that social accounting
is concerned with the statistical classification of the activities of human beings and human
institutions in ways which help us to understand the operation of the economy as a whole. The
National Association of Accountants (USA) defined it as the identification, measurement,
monitoring and reporting of the social and economic effects of an institution on society. Social
Accounting is defined by Richard Dobbins and David Fanning as “the measurement and reporting
of information concerning the impact of an entity and its activities on society”.

Objective, Scope and Techniques of Social Accounting:
Here we discuss the objectives, Scope and Some reporting techniques of social
accounting. We begin with the objectives, the various objectives of Social accounting are:
» To identify and measure the net social contribution of an individual firms internally, but
also those arising from external factors affecting the different segments of the society.
» To determine whether the individual firm's strategies and practices are consistent
with widely shared social principles.
» To make available, in an optimal manner, relevant information about the firm's
goals, programs, performances, use of and contribution to scare resources.
The scope of social accounting is very broad as it can be applied to many areas of social
concern.In the absence of clear definition of corporate social responsibility by legislation,
individual firm must decide for themselves the nature and scope of their social responsibility. In
order to facilitate corporate accountability, Brummet (1973) has identified five possible areas in
which corporate social objectives may be found and each area of contribution of corporate
social activities may be measured and reported. These areas are depicted in the Fig 1 below:
Figure 1: Scope ofsocial Accounting

NET INCOME

CONTRIBUTION

PRODUCT OFSERVIC U HUMANRESOURCES

E CONTRIBUTION % é CONTRIBUTION
% PUBLIC
CONTRIBUTION

SCOPE OF

SOCIAL

ENVIERNMENT ACCOUNTIN

CONTRIBU TION

4+ Net Income Contribution:

The basic objective of business is to earn profit. The growing attention towards social activities of
the firm will not reduce the importance of profit to the frm. On the contrary, it
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adds meaning to the significance of corporate net income by drawing attention to
the circumstances under which it has been produced. The corporate should ensure that the
profit is earned within legal framework that is “profit ina socially acceptable manner".
+ Human Resource Contribution:

It reflects the effect of organization on the human resource of the organization. The organ
izational activities include: recruitment policies and practices, training, experience building,
job enrichment, wage and salary, Congruence of employees and organizational objectives,
job safety and Occupational health.

% Public Contribution:

It reflects the impact of organizational activities on individuals generally outside the
organization. The organizational activities include: General Philanthropy, General volunteer
community activities, Training and employment of handicapped persons.

+ Environmental Contribution:

It reflects the impact of corporate activities on the environment. Industrial activities lead
to a net use of irreplaceable resources and a net production of soled wastes. Corporate social
objectives are to be found in the abatement of these negative external social effects of
industrial production and in adopting more efficient technologies to minimize the use of
irreplaceable resources and the production waste.

+ Product or Service Contribution:

This area relates to the qualitative aspect of the organization’s product or service. It
includes product utility, durability of product, product safety, and serviceability as well as the
welfare role of the product or service. It also includes customer satisfaction, honesty in
advertising their products etc. There are various techniques to report the social accounts
ranging from mere narration in the form of footnotes to an extensive social report which vtries
to incorporate some kind of cost benefit model. Some of the most popular techniques of
reporting social activities are Narrative disclosure in footnotes to financial statements of
information concerning environmental issues and efforts made (The American Accounting
Association) Non-monetary information on pollution control facilities and emission
(Marlin). A sophisticated social audit report with sections dealing with the company and the
shareholders, the employees, the clients, the general public and the community (ABT). A
comprehensive report providing all the social benefits and the social costs resulting from
entity activities (Seidler) A comprehensive social cost benefit model that matches the direct
benefits and the direct cost generated by an organization and shows the resulting net surplus
or deficit to society (R.Estes). Separate sections in the director’s letter to shareholders, very
often addressed to shareholders and employees (Beresford)\Coverage ofsocial matters as part
of major topic of interest in reports (Beresford).

Problems in Corporate Social Reporting:

When the firm is attempting to report its social activities in the framework of current
financial reporting methodology, it will encounter with many problems. Some prominent
problems arementioned below:

» How should the social contributions be identified ?

» How should the social contribution be measured?

» How should the social contributions be described in a significant manner so that informed

judgments may be made about these contributions?

DECEMBER:- 2012, -29- VOLUME-1, ISSUE-4

——~————

——



http://www.shantiejournal.com/

» How should the social contributions be related to the conventional financial information
expressed in corporate financial reports?

Review of Literature:

There are a number of studies concerning the corporate disclosure in general. However some
specific studies related to the reporting of social activities of the firms are not many. Important
among the available studies are of The Abts (1973), The National Association of Accounts
(1974), Linowes (1975), Estes (1976), Ingram (1978), Trotman (1979), Ingram and Frazier
(1980), Hein (1981), Khan (1981), Chander(1989). In India there are two studies relevant for the
purpose ofthe present study. The first one is by Singh and Ahuja (1983) and second one by Sen-
Gupta (1988). Singh and Ahuja (1988) studies annual reports of 40 public sector companies.
Their objective was to ascertain the extent of disclosure and examine the influence of four
organizational correlates (size, proftability, age and nature industry). They find that the
disclosure was related to the nature of the industry. The profitability of the company will have
impact on the social disclosure and they concluded that there was a significant variation between
companies with regard to social reporting.

Sen-Gupta (1988) carried out a study to examine the current trend in pollution disclosure
practices among a few Indian and foreign companies. The sample of eleven companies, whose
activities caused pollution and which they referred in their pollution control measures in their
annual exports. He concluded that the descriptive and quantitative information on pollution
control was being reported in six places, namely, chairmen’s Statement, President’s Letter to the
stockholders, Director’s report, Notes to the financial statements, Social accounts and the
supplement to annual reports. The common practice was to offer descriptive information in the
director’s Report.

Status of Social Accounting and Reporting in India The process of industrialization and the
consequent social problems in India is creating ground for the development of Social Accounting.
Increasing legislation and also judicial activism like organized consumer movement are
expanding the scope and substance of social accountability of corporations. India is one of the
leading developing countries in the world. In India increasing social and economic stress are
compelling the modern corporations to redefine their functions so as to find a proper identify
level. The Indian context is characterized by some significant developments from the government
and also the private sector as mention below:

The Government of India appointed a committee on the problem, popularly known as the
Sachar Committee, which observed: (a) the need for industry to become socially responsive, and
(b) the need for legislated minimal standards. Sachar Committee observes that, "the company
must behave and function as a responsible member of the society just like any other individual. It
cannot shun moral values nor can it ignore actual compulsion. The real need is for some focus of
the accountability on the part of management not being limited to shareholder only, proper
utilization of resources for the benefit of others also take care of profit is necessary, but is not
primary objective. the company must accept its obligations to be socially responsible and to work
for the larger benefit of the community.” The committee has suggested adequate disclosure
relating to companies social activities and the future plans for the same for the shareholders and
other interested parties.

There was yet another Committee (1973) on "Processual justice" headed by Justice V. R
Krishna Iyer which observed that the economically weaker sections (in the industrial disputes) are
dragged to the courts of law. And litigation prolonged. The corporate organizations meet the
expenses from the corporate funds whereas the workers are left in the lurch, with no staying
power.
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Though there are no Govt. directives or legal compulsion, in the year 1980, there was a
significant development in that the Tata Iron and Steel Company (TISCO) invited a team of three
eminent persons to undertake a "social audit" of their organization and published the findings, in
the form of a report. No other such exercise was undertaken and reported in India subsequently.

Two issues of corporate social responsibility - economic growth and social development have
to be seen from an entirely different angle in the Indian situation. Having obtained political
freedom, the founding fathers envisioned that economic growth through rapid industrialization
would facilitate the ultimate objectives of social development. Industry has been assigned this
strategic role of facilitating and promoting social development in terms of a) eradication of
poverty, (b) promotion of employment opportunities. (¢) Removal of regional imbalances. (d)
Promotion of industrial democracy and by these, and many other, to sustain and promote quality
of life of the be community.

International Resources for Fairer Trade (IRFT):

IRFT is a business support nongovernmental organization (NGO) working with community
based fair trading enterprises in four states in Western India. Established under Bombay Public
Trust Act in the year in 1995, IRFT aims to enhance the participation of these enterprises in
national and international trade, thus positively impacting the livelihood of the people involved
with them. The Ethical Business Promotion division and Socially Responsible Business/CSR
division within IRFT offers services that aim to promote, encourage and monitor social and
ethical aspects of business. IRFT value the contribution of socially responsible businesses who
wish to promote triple bottom line approach. Assistance in social and ethical accounting, auditing
and reporting (SEAAR) has become one of the services offered, and includes social accounts and
audit, value chain\monitoring, and organic certification. IRFT has experience of assisting three
local organizations to carry out social accounts namely: 1. Agrocel Industries Ltd. - A marine
chemical business based in Gujarat, providing services to farmers from the Kutch region. 2.
Shrujan - An NGO working to preserve the art and heritage of Kutch
embroidery. 3. Excel Industries Ltd. — The second largest agro and industrial chemicals business
in India.

Case Analysis:

Tata Steel happens to be the largest Private Sector Steel Company in India; the Company has
its operations spread all over India, besides offices in major countries around the world. Tata
Steel exports its products to Japan, USA, the Middle East and South-East Asian countries. Social
responsiveness became integral to organizational objectives of Tata Steel, even before the
Company was established in 1907. In 1970, however, Tata Steel formally incorporated its
commitment to the stakeholder concerns, including those of the nation, and environment, in its
Articles of Association. Tata Steel conducts a Social Audit of the organization every ten years,
carried out by an Audit Panel consisting of members, independent of, and unconnected with, the
Company, selected by the Board. The exercise is guided by the following ‘Terms of Reference’
(TOR), based on the ‘Articles of Association’. To examine and report whether, and the extent to
which, the Company has fulfilled the objectives contained in Clause 3A of its Articles of
Association regarding its social and moral responsibilities to the consumers, employees,
shareholders, society and the local community.’

Important Disclosure Items in Indian Firms:

The most significant items of disclosure receiving the most of attention recently in our country
are discussed below: Efforts to save energy has been receiving the most attention recently
although reporting of energy conservation is statutory as per companies (disclosure of particulars
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in the report Board of Directors) Rules, 1988 and U/S 217(e) of the companies act, 1956.
Information regarding environment pollution and control techniques adopted also needs to be
disclosed. As per the Consumer’s Protection Act, it has become essential for the companies to
offer better quality products and services and attend to the complaints of the consumers.
Development of Human Resource is necessary not only for the individual, but also for the growth
and advancement of the society. The quality and quantity of manpower does make great impact
on the profitability of an enterprise element in an industry, The particulars of employees required
to be furnished pursuant to Section 217(2A) of the Companies Act, 1956 read with the
Companies (Particulars of employees) Rules, 1975. Maintenance of adequate foreign exchange
has become a social obligation of a business enterprise today hence they have to disclose this
information pertaining to the net foreign exchange earned by the enterprise.

Objectives of the Study:

The present study aims to evaluate the divergent social responsibility reporting practices in
Indian firms (both private as well as public sector) by analyzing the scope and type of social
responsibility reporting in Indian companies. The study was carried out by closely analyzing
Annual Reports of 25 companies, randomly selected for the financial year 2006-2007 to bring out
the latest social accounting and reporting practices ofIndian firms.

Key Results and Findings:

From table 1 we can observe that majority of the companies (80%) made some sortof
disclosure of their social responsibility activities in their annual reports.

Tablel: Social Responsibility

Disclosure/Reporting in the Annual Reports

: S -
Sr. Options No of Companies % of the Companies
1 Reported 20 80
2 Not Reported 5 20

Total 25 100

Table 2: Techniques of Social Responsibility Reporting

Sr.No Type No. of Companies % of the Comp anies
1 Director’s Report 3 15
2 Annexure to Director’s Report 8 40
3 Social Report 2 10
4 Notes or Schedule to Financial Stat. 1 5
5 Corporate Social Responsibility report 6 30
Total 20 100
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Table 3: Area of Social responsibility Reporting

Sr. No Type No of Companies
1 Environment 20
2 Human resource 25
3 Community 10
4 Product/Service 25
5 Energy Conservation 25

As per the table 2 it can be infer that majority of the corporate have disclosed information on
social responsibility activities of their companies in the Annexure to Director’s Report (40%)
followed with Corporate Social responsibility report(30% ), Director’s report (15% ) and only
10% of the companies have disclosed in the form of social reports.

From the table 3 it can be infer that all the companies involved in reporting social
responsibilities are reporting on energy conservation , human resource and product/service
information because it is legal obligation of the company U/S 217(e) of the companies act, 1956,
followed with Environment which is also considered as essential by the law and neglected one is
Community development activities of the firm as only 10 companies have reported on this area,
the reason behind this may be that it is volunteer disclosure not an obligatory reporting.

From the above by analysis, we can observe that the Social Accounting and Social
responsibility reporting is still in its infant stage of growth in India as many firms are not aware o f
this and not knowing how to start with this type of accounting. In the following paragraph we will
be discussing about the key principles and process ofsocial accounting process.

+ Principles of Social Accounting: Multi-perspective: The social accounting and reporting
practices of the company should take into consideration the different views of people and
groups that are important to the organization.

s Comprehensive: the report should be prepared in detail and inclusive of all activities of

an organization related to various stakeholders o fthe company.
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« Comparative: the report should able to compare its activities with other similar
companies to understand it competitive position and should also help to compare its own
activities over a period oftime.

% Regular: Social Accounting and responsibility reporting should become the continuous
process of the organization and it should be conducted on an ongoing basis at regular
intervals.

% Verified: After preparing the reports, it should be verified or audited by people external
to the organization. Social accounting should lead to social auditing in the firm.

< Disclosed: The firm needs to be very transparent with regard to its social cost and benefits
contributed to the society and the information should be made readily available to others
inside and outside of the organization. Disclosure is not mandatory, but still corporate
should take all possible steps to disclose timely.

The process of Social Accounting and Audit begins with the stage of getting ready, where
in an organization learns how social accounting works, what resources it requires, decides how
the process will be managed; and makes an informed decision about whether to go forward. Once
the firm has decided to go ahead with this, the following three stages are involved in social
accounting:

» Planning: In the first stage of social accounting, the organization clarifies its mission,
objectives and activities as well as its values. This stage also involves identification of the
stakeholders and their interest in the organization.

» Accounting: In this phase, an organization decides the ‘scope’ or focus of the social
accounts, The areas it should cover in social accounting, then the organization sets up
ways of collecting relevant information over a period of time to report on performance
and impact against its values and its objectives, encompassing both quantitative and
qualitative.

» Reporting and audit: The information that was collected, and analyzed in Step 2 is brought
together in a single document, which serves as a draft of the social accounts. People from
outside the organization refer as Social Audit Panel review this document to check that the
report is based on information that has been properly gathered and interpreted. When the
Panel is satisfied with the report and its findings, the organization can make its report
available to the stakeholders and wider public in full or as a shorter summary. It is easy to
design the procedures to log with the day-today (social bookkeeping) activities when these
are in place and to implement social accounting to make sure that the targets are
monitored.

Suggestions:

The social accounts give the information both qualitative and quantitative to highlight the
performance of the company and the perception of society toward the company. Social accounts
that have been audited by an independent social audit panel have more credibility. The
information from such audited accounts can be used powerfully to demonstrate not only what the
organization has done but also how it intends to improve; the enterprises should go ahead with
auditing of their social reports. The concept of Corporate Social Accountability and its adjunct
concept of Social Audit are in the process of evolution and hence there is no generally accepted
accounting principles of social responsibility reporting of business enterprise are available and
hence there is a need to develop some accounting principles. There are no standard norms
available for measuring, reporting and evaluating the social performance of a corporate
enterprise. Different experts have suggested different models for this purpose. But none of them
has found general acceptance so far. There is need to develop one comprehensive model of social
accounting which in turn will help in bringing the uniformity in reporting. The disclosure ofthe
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information should be in the balance sheet format consisting of assets and liabilities of each
social activity taken up by the company. Presentation of uniform Value added statement should
be made compulsory through enactments of some rules and regulation by the government. Place
of disclosure of social information should be specified because as mention in this study, each
enterprise is having their own style of reporting in their annual reports. Reporting of the social
activities of the firm should always be in the form of social report, separately enclosed with the
annual report. Today the status of social reporting is voluntary; due to this not many firms are
exporting, to solve this problem the state should\ take some steps and make this as compulsory.
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Annexure 1:
List of Companies that were included in the study:

# Infosys IDFC

+ Mahindra Gesco Mysore Cements

+ Wipro Hindlaco Industries Ltd.

+ Sterlite Industries Futura Polysters Ltd.

#+ Hero Honda Steel Authority ofIndia Ltd.

% Vst Industries Ltd. Indian Banks

* Vegjay Terry Products Ltd. Dabur India Ltd.

# Gateway Distributors Ltd. India Bulls Real Estate Ltd.

# Deccan Aviation Ltd. Twenty-First Century Printers Ltd.

# TATA Tea Dr. Reddy Labs

# Polaris Software Reliance Communication

+ DIf Ranbaxy
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RECENT IT TRENDS IN BANKING INDUSTRY IN
INDIA

THAKOR PARESH M.
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ABSTRACT

The banking industry has experienced a series of significant transformations
in the last few decades. Among the most important of them is the change in the type of
organizations that dominate the landscape. Since the eighties, banks have increased
the scope and scale of their activities and several banks have become very large
institutions with a presence in multiple regions of the country.” The paper examines
the new trends in commercial banking. The economy can be divided in the entire
spectrum of economic activity into the real and monetary sectors. The real sector is
where production takes place while the monetary sector supports this production and
in a way is the means to the end. We know and we accept the financial system is
critical to the working of the rest of the economy. In fact, the Asian crisis of the
nineties, or for that matter what happened in Latin America and Russia subsequently
and also Dubai Crisis have shown how a fragile financial sector can wreak havoc on
the rest of the economy.

Introduction

The Banking sector has been immensely benefited from the implementation of
superior technology during the recent past, almost in every nation in the world.
Productivity enhancement, innovative products, speedy transactions seamless transfer
of funds, real time information system, and efficient risk management are some of the
advantage derived through the technology. Information technology has also improved
the efficiency and robustness of business processes across banking sector. India's
banking sector has made rapid strides in reforming itself to the new competitive
business environment. Indian banking industry is the midst of an IT revolution.
Technological infrastructure has become an indispensable part of the reforms process
in the banking system, with the gradual development of sophisticated
instruments and innovations in market practices.

IT in Banking

Indian banking industry, today is in the midst of an IT revolution. A
combination of regulatory and competitive reasons has led to increasing importance of
total banking automation in the Indian Banking Industry. The bank which used the
right technology to supply timely information will see productivity increase and
thereby gain a competitive edge. To compete in an economy which is opening up, it is
imperative for the Indian Banks to observe the latest technology and modify it to suit
their environment. Information technology offers a chance for banks to build new
systems that address a wide range of customer needs including many that may not be
imaginable today. Following are the innovative services offered by the industry in the
recent past:
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Electronic Payment Services - E Cheques

Nowadays we are hearing about e-governance, e-mail, e-commerce, e-tail etc.
In\ the same manner, a new technology is being developed in US for introduction of
e-cheque, which will eventually replace the conventional paper cheque. India, as
harbinger to the introduction of e-cheque, the Negotiable Instruments Act has already
been amended to include; Truncated cheque and E-cheque instrument

Real Time Gross Settlement (RTGS)

Real Time Gross Settlement system, introduced in India since March 2004, is
a system through which electronics instructions can be given by banks to transfer
funds from their account to the account of another bank. The RTGS system is
maintained and operated by the RBI and provides a means of efficient and faster
funds transfer among banks facilitating their financial operations. As the name
suggests, funds transfer between banks takes place on a 'Real Time' basis. Therefore,
money can reach the beneficiary instantaneously and the beneficiary's bank has the
responsibility to credit the beneficiary's account within two hours.

Electronic Funds Transfer (EFT)

Electronic Funds Transfer (EFT) is a system whereby anyone who wants to
make payment to another person/company etc. can approach his bank and make cash
payment or give instructions/authorization to transfer funds directly from his own
account to the bank account of the receiver/beneficiary. Complete details such as the
receiver's name, bank account number, account type (savings or current account),
bank name, city, branch name etc. should be furnished to the bank at the time of
requesting for such transfers so that the amount reaches the beneficiaries' account
cormrectly and faster. RBI is the service provider of EFT.

Electronic Clearing Service (ECS)

Electronic Clearing Service is a retail payment system that can be used to
make bulk payments/receipts of a similar nature especially where each individual
payment is of a repetitive nature and of relatively smaller amount. This facility is
meant for companies and government departments to make/receive large volumes of
payments rather than for funds transfers by individuals.

Automatic Teller Machine (ATM)

Automatic Teller Machine is the most popular devise in India, which enables
the customers to withdraw their money 24 hours a day 7 days a week. It is a devise
that allows customer who has an ATM card to perform routine banking transactions
without interacting with a human teller. In addition to cash withdrawal, ATMs can be
used for payment of utility bills, funds transfer between accounts, deposit of cheques
and cash into accounts, balance enquiry etc.
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Point of Sale Terminal

Point of Sale Terminal is a computer terminal that is linked online to the
computerized customer information files in a bank and magnetically encoded plastic
transaction card that identifies the customer to the computer. During a transaction, the
customer's account is debited and the retailer's account is credited by the computer for
the amount of purchase.

Tele Banking

Tele Banking facilitates the customer to do entire non-cash related banking on
telephone. Under this devise Automatic Voice Recorder is used for simpler queries
and transactions. For complicated queries and transactions, manned phone terminals
are used.

Electronic Data Interchange (EDI)

Electronic Data Interchange is the electronic exchange of business documents
like purchase order, invoices, shipping notices, receiving advices etc. in a standard,
computer processed, universally accepted format between trading partners. EDI can
also be used to transmit financial information and payments in electronic form.

Implications

The banks were quickly responded to the changes in the industry; especially
the new generation banks. The continuance of the trend has re-defined and re-
engineered the banking operations as whole with more customization through
leveraging technology. As technology makes banking convenient, customers can
access banking services and do banking transactions any time and from any ware. The
importance of physical branches is going down.

Challenges Faced by Banks, vis-a-vis, IT Implementation

It is becoming increasingly imperative for banks to assess and ascertain the
benefits of technology implementation. The fruits of technology will certainly taste a
lot sweeter when the returns can be measured in absolute terms but it needs
precautions and the safety nets. The increasing use of technology in banks has also
brought up 'security’ concerns. To avoid any mishaps on this account, banks ought to
have in place a well-documented security policy including network security and
internal security. The passing of the Information Technology Act has come as a boon
to the banking sector, and banks should now ensure to abide strictly by its covenants.
An effort should also be made to cover e-business in the country's consumer laws.
Some are investing in it to drive the business growth, while others are having no
option but to invest, to stay in business. The choice of right channel, justification of IT
investment on ROI, e-governance, customer relationship management, security
concerns, technological obsolescence, mergers and acquisitions, penetration of IT in
rural areas, and outsourcing of IT operations are the major challenges and issues in the
use of IT in banking operations.
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Future Outlook

Everyone today is convinced that the technology is going to hold the key to future of
banking. The achievements in the banking today would not have make possible without
IT revolution. Therefore, the key point is while changing to the current environment the
banks has to understand properly the trigger for change and accordinglyfind out the
suitable departure point for the change.

Conclusion

The banking today is re-defined and re-engineered with the use of Information
Technology and it is sure that the future of banking will offer more sophisticated services
to the customers with the continuous product and process innovations. Thus, there is a
paradigm shift from the seller's market to buyer's market in the industry and finally it
affected at the bankers level to change their approach from "conventional banking to
convenience banking" and "mass banking to class banking". The shift has also increased
the degree of accessibility of a common man.

References

1) V. D. Dudeja ; Information Technology: E-Commerce and E- Business, Com

monwealth Publishers, New Delhi 2004

2) S.B. Varma ; E- Banking and Development of Banks,Deep & Deep Publications,
New Delh ,2008

3) Kamlesh Bajaj & Dehjaji ; E-=Commerce,Tata McGraw hillpublications Co. Ltd., New
Delhi,2005

4) www.icicibank.com

5) www.rbi.com

DECEMBER:- 2012, -42- VOLUME-1, ISSUE-4



http://www.shantiejournal.com/ ISSN : 2278-4381

S1GA 2 siu-a su-dllou-dl dimafla >uasi »11 duafa

ysd? tl 2elldl -t new s+

— 3L AU 2. yadsel
(s, Jardl) weays s (el
2 9.5.q4 514y duan

1. UdlaU

S5t Syl As1515c14l 2081R Al 21lels (Rl uR 28 &, FHi Al st 2uas, v,
[Betsetl, (11, AS100 £35 S0 24242 53] SId 8. Surild dA et 52 HIS 25 WA 52U
Y3 8. AN U 55U Used el 2Hea vl 4 2wkl dd adlaz 58 asy . A addae
294 8w dl Syl a8 woL 2uuIaY GEuRl Al 8, §Galol sieI Syl
s edu] vt 58 [AR191 Adic 217 [0 2i4a 2i0k1 vl Y 8. 24 53¢ [A91 YR Hd
clly A Hu 21981 2] st €161 s Su-llzi daudly ugl 249 disuda siadl
Al wal S¢ vzt 7o [Aétsel il 19 ug dwl Hva Rasdisi sl Hsiq, s,
232 54 uh-e-il arda e 8. 2l CIGAL $1eS 21 Syl 2ulels [Rula yeuis
#2 2 29 1ol 2401 526U Yol X 3E] 6.

2 duafla xuas

Gl s1eSett-ot Surltiedl Hva ugln AslAulerL 217 wld) ¥l A1 sl &, dwiell
Hodl vast su-ll sty uas s okl 8. ¥ surll-l yuwu wuqs 8. duasy suds
Suriletl w51 15201 253 s2ide Sid 6.

SIGA $1e5-at Syl dzdni sé [GRigr uR o s:l®un didt 2udd s 254 U4
Al Sl 254 % A Sl vid YH A 249 8. 6118 28 adi V4 g wvn S el
ol e eudy oudl %y Aol vid w4 Ak 241Q 8, GuRid M S¢S UYWL 8 2434 3 v
25l AHIAH SI dll AHA YA 3] 24 2] YA FH SRAUH A1 8, URCUE déled] 257
dAAUASA 2198 wIuH 249 €. ZsHi SullXt 53¢ A [ uR A AvL S vt 0%l
25l g 2195 A3 cricud 8,

Uil ASUETHI U HHAOUY & AU [GAEG S1Gellor s165-u-2t Surl 24+ 2iucisl
2USH Ut 3511 10 20U SUH] A 6.

DECEMBER:- 2012, -43- VOLUME-1, ISSUE-4

——~————

——



http://www.shantiejournal.com/

s 1

(ay 2003 — ox ¥l :009 —0¢)

S1Gllo s su-llau-ll ey 2uasivi aqui g2l salad u=As

(i3t 1. 5AsHQ)

003-0Y [200¥—0\4 [2004—0§ [R00§—0¢ [2008—0¢
HDFC
dafly 2ast e | Juec.ce | viec.on | ueosea | 1133
wad wu-Al A afuzi/azist 0 12.10 ¥25U ©€9.32 | 19u.5¢
wiudld sua-l A4 aaiaais 0 12.10 202§ 3¢.32 3,91
LICHF
Ay 2asl 1012.%¥3 | 104, 3R | 1202.¢% | 14¢9.¢8 | R154.M
w4 -l A4 adizi/azist 0 ¥.u3 W us.ey | e
wzudld a4 auRiEas 0 ¥.43 20.20 ¥.9Y4 35.40
DHFL
daadly 2uas YRl | 153.30 | @3¢ | 330 | wow
A4 AUl A afuy/H2180 0 132% | us.ee | 130au | 2soey
w3ydld zuarz- A4 aaRiaast 0 13.Y 3¢.53 ¥5.51 Y5.03
GRUH
daa flu puast Ty 03.5¢ | wo.31 | 13cwu | aws.o¢
w4 2L A afuz1/H2180 ) 33.33 9s.0¢ | 1uoMy [ uy.co
wiudld sua-l A4 aariaais 0 33.33 3R.09 ¥R ¥151
ICICI
Ay 2uas 1¥0.0¥ | 23t¥e | 2wear | w3was | usv.co
A4 -l A4 qfuu/21s) o) $u.30 | 10W.93 | R10.92 | Ul
uiudld sua-l A4 aaiRiaais 0 $4.30 2%.%¢ 41.03 2.1

(uli 22111 : Sty s 8aud ai :003—0% 4l :009-0¢)

DECEMBER:- 2012,

-44-

VOLUME-1, ISSUE-4




http://www.shantiejournal.com/

[lag siGAlor s1e51i-u Su-llil 4904 AHuuU € AR HAu1e 54 2uast i
2 Y2l Hvd aiRwil 12 4y uitd gl 6.

[fRg siGAl s1¢5-1-2 Syl duadly suasiai 9 2003 — oy 4l 2009 — o¢
R @AWY £33 Syl 2uasi d-i weven aviel] agd] 26l &. yig GHRU 165w~
423 ay 2004 — 05 Hi d-it wenii anell 2uasu g2l AUl . B W syl s
il 140 A% virdl 2udl Siu 214 weua 8. wud ICICI syl duadla 2uqsiti Gar —
Ye1q ddl Kidl 4ol 8. B Sufl-fl uldvst 4213 9. 542 [QlAg 2y 12 As1vL s 4] 41U
[Rggi-i Acud 2ud 44 €9,

3. dAAasly usdr

SiGello siuet Su-dla d-dl wvu dasly ugln acidar P wa2 53 € A duH vARD
dutds usdr sauH 2ud . Gl sie5u-a Su-ldi-l durasly usayi yvaed su-il-i
22y vy wifl add 254 sHu2U0 your—medl, [Rdsdi YAl dARl 2 AY6RIY U
adlad] vial Fau 3 2dlsin, Wy, siuladd g, [Aadll wi, aud), 2ul32 § 4931 axide
2l &9, A1 9l S1GlloL s185u-et Su-AHi $d duaSd Ysa-] vl Huued A4 4y
AoMlsat addt vl 4¥1Q9 $3UH 249 €.

3. 1. lGav — [Qd9 24901 wal

S1Gall o siefwii-at Su-Alui-l 3 udln As WAl 244 [[uia 249 Bauw cuaran Y2 wsa &.
24 (Gugr 29 daud W, siqfl vl Adl—idl [0 2o Ayl 29t i1 WA,
el (8081 [QAeor QUi AHIy v HHQ9 A1d €.

3.2. adladl viu'>i

S1GAloL s1Su- Sul2in Geui Haudd 2o dHiH ARl dadladl vl 58 . 3Hi
Syl sialadi- eug, [yl v, 2dlsin v, $Hd2i-i your v, 2432 8 4912 saiaqHi
244 &9,

3.3. ueusly vz
SiGAo1 s165-u-at Syl d-d sa 3w Gedl-ll ysld wmis o agu? iy 9. 2uddl 2 ysl

Qanqal 21904 dHH WA agdl d Y8 4 YsauHi idd 2y v dal d-5o Al 249 s2a
YAl AHIH

DECEMBER:- 2012, -45- VOLUME-1, ISSUE-4



http://www.shantiejournal.com/

WAl URUSIY HAHIHI A ] A AHIH WAl AHIAU B YRYREL WA MU S50
$RAUHI 2419 €9, FHI Hida X £,

3.¥. Y YUYW v

GuRlSd yRUAd G A clig SYAl-] AU i vAl, YA A YRYREL WAL AdlHi
244 8.

Uidd AUGTH U+ YE—YEl dradil GIIBIYS HEUA $29UH el 8. U d Yl
Syl s¢ duasld usaui g $es12l 4 & d Mad ¥34 8.

sives 2
st6aTa si-a 4412141 d'21a514 ysdui a4l 213l galad s
(av'2003 — ox 4l 009 —0¢)

(A 1531 31. 5213 41)

R003—0% |200¥—0U |200U—05 [R005—08 [R009—0¢

HDFC

Ay usda 1§5.29 1£0.23 %<8 236.53 2 3.e¥
wad suaz-l dd aai/azist fa} £.%0 2e2.2¢ ¥2.32 90.99
uiudld -l dd aaRiyaist o €. %0 12,29 10.0¢ Ve 2tz
LICHF

a4y usda stz £%.33 =3.6% 112.1% | 133.¢¥%
A 2L DA aauRi/Azis o 21.¢¢ 3U.53 §2.0¢ =3.5%
Iyl 2uauz-l fd aazia st o 2.4¢ 11.2¢ 16,40 1¢.3u
DHFL

HAdY usd2 1£.39 21.5¢ 30.91 3u.02 ¥9.0
A szl dd aariyazis o 15.z¢ £9.19 “0.5% 150.21
u3udld 2uanz-l Ad amziazis o 15.2¢ ¥2.0 1%.03 35.¥e
GRUH

Ay usda .00 «©.00 12.1§ 13.¢8 19.%
Al viaR-Al dd afuyasist o o au.11 9¥.00 .33
ududld 2ufu=-l Ad awiazis o o 3u.11 13.¢ WY
1CICI

Ay usd 3.¥2 30.%9 $2.%9 sezeo | dte.cs
a4 2L DA aaRi/Azis o ozo.c¥ | 195,51 | 1evo.cy | 33¥5.R0
yIudld 2uaue-l fd aaRi/a s o 2e0.% 104,02 14.93 [ PAAT

DECEMBER:- 2012, -46- VOLUME-1, ISSUE-4

——~————

——



http://www.shantiejournal.com/

[Qlag §16lo1 s1¢511me Sulltl 221 242U € ARt AR UsdR Ui iR
yRel] Hu ARl 12 Mot Uid 4 &,

Syl Haafy usarui €35 a qeul 4l Ha w0 ¢9. HDFC s$udl4 ay 2005 —
094l dril Wiesort ael] aRvuHel] i Qul s2qi dlell 2ues aguRl a9, LICH Su-lui an
2004 —0§ 4j oy quel] e e usarH ousl-i qulel dlell 2wl «d ¢, DHLF 2005 —
09 i o q¥fell A4l 2ig9 aguel GRUH H @i 2005 — 09 4i it qell 4iesi agul 2 &,
942 ICICI Su-dlwi a¥ 2005 — 094 d-u wesen anel] dlel] 24e9 Q€uzl A HOL 8. QAN
£3% SuflHi QY 005 — 09 Hi UScRHI UHIIH 2iES AEIRL AUl &,

Y. i

244 QG S5 Sullei- duafly 2uasl, Huafy vl 4 R wan wicuon
Rl 491 A0 e 6l s €9 3 24 AHUUU EARU €35 Il 51U Syl
AU HULSH] kel 24 Yot Hiel I AR 2Uedl 60 £, P Bl S GAloL S1ES-u-earil [Qsiad
g9l &, 2l Syl 515125 Hi WL Rl SAUQ . 2UCUIAS Ao € 3 s A1 A
AHAUOU EARAUA €35 Su-ll] Gt usdwHi wvL cuRl AUl €. Wg Syl ducisly
21l ARHE H 2425 USRI UH L Yol 2HiES Slaudl] ASIS15c1H] (GO G813 Ued] 14,

DECEMBER:- 2012, -47- VOLUME-1, ISSUE-4



http://www.shantiejournal.com/ ISSN : 2278-4381

Rural Development in Gujarat

-RAJESH KANTIAL CHAUHAN

e Introduction

India still resides in rural and semi urban areas. It is in rural India that a vast potential of
talent and untapped creative and intellectual energy lies. If this group of people is not
empowered, the nation as a whole cannot flourish and develop. With the focus of
developing this human force, Since women stand at the fore front of most activities of
rural lives, the most impactful intervention was to initiate active participation of women
in the decision making policies. The rural development initiatives of Navjyoti India
Foundation saw the light of the day with Women’s Panchayat at Bhondsi in 1996. But
that was just the beginning of a dream lived well that continues to grow from strength to
strength every day. At present Navjyoti’s scope of work spans across 30 villages in Sohna
block. Every month close to 400 women are being empowered, 100 children educated,

countless families are being touched and smiles shared.

A major breakthrough was observed with the support of Royal Norwegian Embassy in
2001. In order to provide efficacious delivery of services, Rural Development Complex
was built on the land donated. The key idea behind rural development initiatives is to
eradicate poverty, gender inequity, bridge the rural & urban gap and assist in attaining
eco-social and regional balance to ensure rapid growth and development. The tireless
efforts have made the community self reliant in natural resource management and

adopting sustainable lifestyles.

e Education

Children are the future of our nation. Irrespective of the socio-economic background,
every child has a right to education. To ensure that Navjyoti’s Rural Development
program provides for educational assistance for the students of class 1-5 through remedial
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education program called School Ke Baad School (School After School). The idea is
to prevent the child from being drop out from the mainstream education. The model of
study being followed is unique and acts as a conductor for holistic development of a
child’s neuro motor skills. As such the provision of library, audio-visual room,
computer laboratory, music classes, language class is there to enhance a childs’
personal growth. Also a child seldom gets guidance from anywhere and hence loses
the interest in the studies. Hence this project provides regular counseling services and

motivates children to pursue higher education.

The two main aspects of the Education initiative at the rural centre are:
1. Remedial Education classes

2. Library

e Rural - Environment

Our environment initiatives are very active in the the Aravali region of Sohna Block
in Gurgaon. To promote greenery in the entire belt, plantation drives are conducted in
schools and villages. Water harvesting structures such as check dams, gully plugs,
recharge wells are constructed with the help of community. Soil and water
conservation are also promoted through the use of low cost and locally accessed
technologies. The community is encouraged to adopt environment friendly technology
and non conventional energy sources and demonstration and awareness sessions are
conducted on regular basis at the “Energy Park, Rural Development Complex”.
Rallies, home visits, puppet shows, awareness meetings, competitions are held to

promote sanitation and discourage open defecation.

e Rural - Rural Governance

For any machinery to work effectively, it needs to be placed in well trained hands.
This becomes even more crucial when it is about governance machinery. The rural
governance initiative of Navjyoti India Foundation aims to facilitate smooth
functioning of Panchayati Raj Institutions and emp owering grassroot leadership. This
is done by training various stakeholders of rural society through workshops and
seminars. The idea is to help
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stakeholders get a perspective on various issues and help them in getting a clarity
about their roles and responsibilities. This is done to build responsible and
accountable leadership capacities at the grasroot level. Thousands have benefited
immensely because of the rural governance intiative. Some of the issues that people
have been sensitized as part of this project range from Haryana Panchayati Raj Act ,
government schemes , participatory planning, empowerment , communication skills,
leadership skills, gender issues, stress management, social audit, Right to Information
. Also, linkages are established at block and district level and community needs are

identified and advocated at various platforms under this pro gram.

e Rural - Youth

In the Sohna block of Gurgaon where Navjyoti’s Rural Development Centre works,
the population of young people is huge. To ensure rapid development of the area, it is
important to invest in the young work force. Youth truly is the face of emerging rural

India.

Two major initiatives aimed at promoting rapid development are:
1) Vocational Training

2) Advocacy Group

e Rural — Health

Health is another very important aspect for the overall development of the rural areas.
Since unlike cities, adequate and good quality medical facilities are not available in
the rural areas, tie — ups with government and private hospitals are sought and health
camps are organized from time to time. Health talks and health education classes are
also conducted on a regular basis for children in schools and community. The aim is
to improve health status of the community especially children and women. Innovative
activities like Nukkad Nataks , puppet shows, rallies are organized to generate
awareness in the community on health related issues.

e Development in Gujarat
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Rural Development Gujarat State works in association with the Panchayat. Its chief
aim is to develop various schemes for the welfare of the rural poor and improve the
state's socio-economic condition. The main programs that are planned of Rural
Development Gujarat State include generating wage employment and self-
employment, improvement of the lonely and desolated underdeveloped roads of rural
regions, and to provide housing as well as minor irrigation facilities to the poor
section of the rural regions. Rural Development in Gujarat also facilitates various aids
to the institutions responsible for providing welfare programs to the rural poor. All
these institutions work to generate various welfare programs to help the rural poor to
overcome the poverty line as fast as possible. The DRDA administration in Gujarat has
got the certification of ISO 9001 of late. The commissioner and secretary of the state
govern Rural Development Gujarat State. The Panchayati Raj Institutions of CRD
plays a significant role in identifying as well as highlighting the various issues faced
by the rural poor.
There are a number of initiatives taken up of Rural Development Gujarat State, which
were implemented in order to reduce the poverty line. The chief concern of these
initiatives is to introduce various income-generating activities among the rural poor.
The enterprises working for this scheme will be well equipped and highly competent
to solve the obstacles faced by the rural sector of the state. Some of the common
objectives Rural Development Gujarat State are as follows:
1. To provide sustainable livelihood to the majority of families living under the
poverty line by introducing various employment options
2. To provide superior quality and advanced technologies that can be used as
well as afforded by the rural poor
3. To provide options for building capacity and to provide training facilities for a
better understanding ofthe contemporary atmosphere of industry
4. To upgrade the skills of the individuals
5. To develop a wide spectrum of welfare programs for reducing the poverty
level among the rural poor, generate employment, develop the infrastructure,

and ensure security
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e Conclusion :-

Rural Development Gujarat State has been working hard for the benefit of the rural
section of the state. Over the years, although it has not been involved in introducing
newer schemes but has been modifying the old ones to generate better results on the
desired area. To ensure that Navjyoti’s Rural Development program provides for
educational assistance for the students of class 1-5 through remedial education program
called School Ke Baad School (School After School). Our environment initiatives are
very active in the the Aravaliregion of Sohna Block in Gurgaon. To promote greenery in

the entire belt, plantation drives are conducted in schools and villages.
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“Technological Developments in Indian Banking Sector”

-Dr.Chandramauli R.Dave
(M.A.M.Phil.,,Ph.d.)

Abstract:

Banking sector plays a significant role in development of Indian economy. So
banks need to optionally leverage technology to increase penetration, improve their
productivity and efficiency, deliver cost-effective products and services, provide faster,
efficient and convenient customer service and thereby, contribute to the overall growth
and development of the country. Technology enables increased penetration of the
banking system, increases cost effectiveness and makes small value transactions viable.
Besides making banking products and services affordable and accessible, its
simultaneously ensures viability and profitability of providers. Technology allows
transactions to take place faster and offers unparallel convenience through various
delivery channels. Technology enhances choices, creates new markets, and improves
productivity and efficiency. Effective use of technology has a multiplier effect on growth
and development.

In the area of payment systems, there have been significant advancements of
technology on the customer transactions. India is one of the country that has effectivel yt
ackled huge volumes of paper instruments in cost effective manner. The Magnetic Ink
Character Recognition (MICR) cheque clearing System, cheque transaction system(CTS)
is another innovative solution that has been developed to enhance the efficiency of paper-
based clearing system. CTS has eliminated the need for physical movements of cheques.
The National Electronic Clearing System (NECS), with its centralized processing
capability coupled with the implementation of CBS has brought down the clearing and
settlement cycle. Electronic Fund Transfer(EFT)/ National EFT (NEFT) is another
illustration, where better process reengineering coupled with CBS and strict adherence to
NEFT procedural guidelines has made this product offer fund transfer service on a real

time basis to customer. RTGS for real time gross settlement.
Keyboards: Technology, Effective, MICR, EFT, RTGS,

Technological Development in Banks:

Developments in the field of information technology (IT)strongly supports the
growth and inclusiveness of the banking sector by facilitating inclusive economic growth
IT improves the front end operations with back end and helps in bringing down the
transaction costs for the customers. Important Events in India - Arrival of card-based
payments- Debit, Credit card late 1980s and 1990s Introduction of Electronic Clearing
Services (ECS) in late 1990s - Introduction of Electronic Fund Transfer (EFT) in early
2000s - Introduction of RTGS in March 2004Introduction of National Electronic Fund
Transfer(NEFT) as a replacement to Electronic Fund Transfer/Special Electronic Fund
Transfer in 2005/2006\ - CTS in 2007.

DECEMBER:- 2012, -72- VOLUME-1, ISSUE-4

——~————

——




http://www.shantiejournal.com/

Conputerization in Banks:
Table 1: Computerization in Public Sector banks:

Category 2007 | 2008 | 2009 | 2010

Fully computerized Branches(%) | 85.6 | 93.7 [ 95.0 | 7.8

Technology has charged the face of the Indian banking sector through
conputation while new private sector banks and foreign banks have an edge in this
regard. Among the total number of public sector bank branches, percent are fully
conputerzed at end — March 2010 whereas all branches of SBI are fully conputerized.

Automated clearing House (ACH):

In clearing house, computers are employed to handle cheques. The nature of work
involved in clearing operations in voluminous, repetitive, routine in nature. It is complex
to clear, exchange and settle the transactions anong several banks. Computers are
deployed in clearing house to speed up the process and clearing the operations quickly
and efficiently which is voluminous work. Automated clearing house (ACH) is an
electronic network for financial transaction. ACH processes large number of debit and
credit transaction in batches.

National Automated clearing house Association(NACHA):

It helps to debit transfers for point-of-purchase (POP) check conversion. Both
government and the commercial sectors use ACH payment. Business are also increasing
using ACH to collect payment online from customers, rather than accepting credit or
debit cards. Rules and regulations governing the ACH network are established by
NACHA and Federal Reserve. The Federal Reserve banks are collectively the nation's
largest automated clearing house operator. FEDACH is the Federal Reserve's centralized
application software used to process ACH transactions. Electronic Clearing Services
(ECS): ECS 1s a mode of electronic funds transfer from one bank account to another bank
account using the services ofa clearing house. This is used for bulk transfers from one
account to many accounts or vice-versa. Types of ECS:- N There are two types of ECS
called ECS (credit) and ECS (debit).

1. ECS (credit)- isused for affording credit to a large number ofbeneficiaries by raising a
single  debit to an account, such as dividend, interest, salary payment pension etc.

2. ECS (Debit)- is used for raising debits to a number of account of consumers/account
holders  for crediting a particular institution e.g. payment to utility companies like
telephone, electricity or charges such as house tax, water tax etc. [6][7][8][9][10]
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Table 2: ECS transaction in Rs. Crores
Item 2005-06 | 2006-07 2007-08 | 2008-09 | 2009-10

ECS Credit 32,324 83,277 7,82,222 | 97,487 1,17,833
ECS Debit 12,986 25,441 48,937 66,976 69,819

Source: RBI, Annual Report 2009-10
National Electronic fund Transfer (NEFT):

National Electronic Fund Transfer (NEFT) is an online system for transferring
funds of Indian Financial Institution (especially loans). This facility is used mainly to
transfer funds below Rs. 2,00,000/- The NEFT system in India lives with effect from
21 November 2005. NEFT was sent to cover all banks which were participating in the
special electronic funds transfer (NEFT) clearing. NEFT was made on the structured
financial messaging solution (SFMS) platform. Public key infrastructure (PKI)
technique used in NEFT for maintaining security.

Electronic Funds Transfer (EFT):

Electronic Funds Transfer (EFT) is the electronic exchange or transfer of
money from one account to another. The exchange takes place between a single
financial or across multiple institutions, through computer based systems. RBI
introduced EFT to help banks offering their customers money transfer service from
account to account of any bank branch to any other bank branch. The EFT system
presently covers all the branches of the 27 public sector banks and 55 scheduled
commercial banks at the 15 centers viz:- Ahmadabad, Bangalore, Bhubaneswar,
Kolkata, Chandigarh, Chennai, Guwahati, Hyderabad, Japura, Kanpur, Mumbai,
Nagpur, new Delhi, Patna, and Thriuvananthpuram.

Table 3: EFT/NEFT Transactions in Rs. Crores

Item 2005-06 2006-07 | 2007-08 | 2008-09 2009-10

EFT /NEFT 61,288 77,446 | 1,40,326|2,51,956 4,11,088

Source: RBI, Annual Report 2009-10
Cards Transaction:

Debit card is a plastic card which provides an alternative payment method for cash
when making transaction. Using debit card cardholder can see balance available on
account. Debit card is mainly used for cash withdraw from ATM, at point of sale
(POS), also on the internet for online purchase, funds transfer, paying bills, accessing
detail account information, charging PIN etc. Bank provides debit card free of cost at
the time of
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opening account. From 1st Jan 2011, RBI declared that for every transaction with
debit card on ATM user has to enter password for every transaction. This is done for
security purpose.

Table 4: Card based payment Transaction Value (Rupees Crores)

Item 2005- 06 | 2006- 07 2007-08 2008-09 | 2009-10

Credit Cards | 33,886 | 41,361 57,985 65,356 | 62,950

Debit Cards | 5,897 | 8,172 12,521 18,547 | 26,566
Source: RBI, Annual Report 2009-10
Core Banking:

Presently, a technological development is closely related to computerization in
banks branches for adoption of the core banking solution (CBS). An important
development in the percentage of branches of public sector banks implementing CBS.
The percentages of such branches increased by 79.4 % at end March 2009 to 90% at
the end of March-2010.

Table 5: Branches under Core Banking (in %)

Name of the Bank Branches under core banking solutions

Public Sector Banks 90%
Nationalised Banks 85.9%

State Bank Group 100
Source: Report on Trend and Progress of Banking in India 2009-10, P-55

Automated Teller Machine (ATM):

Even through ATM originally developed for cash dispenses, now it includes
many other bank related functions such as- Cash withdraw, Paying routing bills fees
and taxes., Printing bank statement., Funds transfer., Purchasing online products,
Train tickets reservations, Products from shopping mall, Donating to charities, Claque
processing module, Adding pre-paid cell phone/mobile phone credit, Advertising
channels for own or third party products and services, Pay premium.

Table 6: Growth in ATM Installation (2005 To 2009)

Year Number of ATMs

2005 -06 | 21110
2006-07 | 25247
2007-08 [ 34547
2008-09 [ 43651
Source: Cyber Media DQ Estimates Research

DECEMBER:- 2012, -75- VOLUME-1, ISSUE-4

——~————

——




http://www.shantiejournal.com/

ATMs installed In the country at end-March 2009, new private sector banks
had the largest share in off-site ATMs, while nationalised banks has the largest share
in on-site ATMs.

Table7: Branches and ATMs of Scheduled Commercial Banks

Bank Group Rural Semi- Urban Metro- Total On- Off-  Total
Urban Politian site site
Nationalised 13,381 8,669 8,951 8,375 39,376 10,233 | 5,705 15,938
State Banks 5,560 4,835 3,043 2,624 16,062 7,146 | 4,193 11,339
Old Private Banks 842 1,554 1,344 933 4,673 1,830 844 2,674
New Private Banks 271 1,084 1,371 1,478 4204 5166 | 7480 12,646
Foreign Banks 4 4 52 233 293 270 784 1,054
Total 20,058 | 16,146 | 14,761 13,643 64,608 24,624 | 19,006 43,651

Source: Report on Trend and Progress of Banking in India 2008-09Graph?2: Showing Number of ATMs
per Banks

The use of electronic payment has witnessed manifold increase, partly
reflecting increased adoption oftechnology.

The growth of volume of ATMs indicates that customer most prefer ATMs for
transactions. ATMs provide different kinds of services per customer. The volume of
ECS credit and more significantly ECS debit continued to show an increasing trend
during 2008-09 in line with the trend witnessed during past few years. Magnetic Ink
Character Recognition (MICR): In India, MICR introduced in 1987 in the four metros
cities. The MICR clearing is now in operation in 14 centers viz- Hyderabad,
Bangalore, Ahmadabad, Kanpur, Japura, Nagpur, Baroda, Pune, Gauhati, Trivandrum.
It is proposed to be extended to a total 22 centers were volume of clearing transactions
in large. Recently the paper-based system still continue to dominated in terms of
volume, and therefore are categorized as system wide important payment
system(SWIPS), its share has; recent years. Speed clearing, introduced in 2008,
operating on the core banking infrastructure of banks has now been mode available as
a part of MICR. Dearing at all the 66 MICR cheque processing centers(CPCS).

Real time gross settlement (RTGS):

Real time means payment transaction is not subjected to any waiting period. In
RTGS the transaction are settled as they are processed. Gross settlement means the
transaction is settled on one to one basis without bunching or netting with any other
transaction. “RTGS is funds transfer system where transfer of money or securities
takes place from one bank to another on a “real time” and on “gross basis”. Once
processed, payment are final and irrevocable.

INFINET:

For working of e-banking, it requires various components like- communication
channels, servers, connecting networks etc. Reserve Bank of India (RBI) having
prime control on ebanking services. RBI monitor, control of e-banking by establishing
and connecting various service providers in India. Following are the service some of
providers- INFINET stands for Indian Financial Network. There is a satellite based
wide
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area network using VSAT (Very Small Aperture Terminal) technology set up
by the RBI in June 1999. The hub and the Network Management System of the
INFINET are located in the Institute for Development and Research in Banking
Technology, (IDRBT) Hyderabad (an institute set up by the RBI). Services provided
by INFINET: Among the major applications identified for porting on the INFINET in
the initial phase are e-mail, Electronic Clearing Service - Credit and Debit, Electronic
Funds Transfer and transmission of Inter-city Cheque Realisation advices. Later, other
payment system related applications as well as Management Information System
(MIS) applications are proposed to be operatiomalised.

BANKNET:

BANKNET is a internet based communication network. It provides speed of
financial transaction. BANKNET is set up in 1991 by the RBI, this backbone is meant
to facilitate transfer of inter-bank (and inter-branch) messages within India by Public
Sector banks who are members of this network. [31] Service Centers - At present,
service centers are viz. Mumbai, Delhi, Calcutta, Madras, Nagpur, Bangalore , Pune,
Ahmedabad, Kanpur, Lucknow, Chandigarh, Kochi, Jaipur, Bhopal Patna,
Bhubaneshwar, Thiruvananthapuram, Guwahati, Panaji Jammu.

Society for Worldwide Inter-bank Financial Telecommunication (S.W.LF.T):

The S.W.LE.T provides reliable and expeditious telecommunication facilities
for exchange of financial message all over the world. The gateway is in Mumbai and
efforts are on to other cities through leased lines/public data network. The majority of
international interbank messages Institute for Development and Research in Banking
Technology (IDRBT): The main purpose of IDRBT is to adopt research and
development as well as consultancy in the application of technology to the banking
and financial sector in the country. Reserve Bank of India (RBI) established IDRBT
in 1996. Structured Financial Messaging Solution (SEMS): Structured Financial
Messaging Solution (SFMS) is helpful for inter-bank and intra-bank messaging. This
messaging is useful for applications like Electronic Funds Transfer (EFT), Real Time
Gross Settlement (RTGS), Delivery verses Payment (DVP), Centralised Funds
Management System (CFMS). The SFMS was launched in India on December 14,
2001 by RBI.

National Payment Corporation of India (NPCI) :

NPCI consolidate and integrate the multiple systems with varying service
levels to nmation-wide uniform and standard business process for all retail payment
systems. Also it helps to facilitate an affordable payment mechanism to benefit the
common man across the country and help financial inclusion.
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Mobile Banking:

Mobile banking (also known as M-Banking, mbanking, SMS Banking etc.) is a
term used for performing balancechecks, account transactions, payments, credit
applications etc. via a mobile device such as a or Personal Digital Assistant (PDA).

Dmat Card:

The demat account has to be treated virtually like a account with the difference
being that instead of actual cash there are shares in the account. A beneficiary account is
an account opened by the investors or broker with a Depository Participants (DP) of his
choice, to hold shares in detmaterialised (demat) form and undertake scripless trading.
The investors must open a demat account with a DP. Opening a demat account.

Conclusion:

Use of technology in expanding banking is one of the key focus areas of banks.
The banks in India are using Information Technology (IT) not only to improve their own]
internal processes but also to increase facilities and services to their customers. Efficient
use of technology has facilitated accurate and timely management of the increased
transaction volume of banks of that comes with larger customer base. By designing and
offering simple, safe and secure technology, banks reach at doorstep of customer with
delight customer satisfaction.
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“ENTERPRISE RISK MANAGEMENT COMPONENTS

AND PROCESS”
-DESAI YOGESH K.
M.Com.,M.Phil.

Abstract :-

Enterprise risk management (ERM) is the process of planning, organizing,
leading, and controlling the activities of an organization in order to minimize the effects
of risk on an organization's capital and earnings. Enterprise risk management expands the
process to include not just risks associated with accidental losses, but also financial,
strategic, operational, and other risks.

In recent years, external factors have fueled a heightened interest by organizations
in ERM. Industry and government regulatory bodies, as well as investors, have begun to
scrutinize companies' risk-management policies and procedures. In an increasing number
of industries, boards of directors are required to review and report on the adequacy of
risk-management processes in the organizations they ad minister.

Since they thrive on the business of risk, financial institutions are good examples
of companies that can benefit from effective ERM. Their success depends on striking a
balance between enhancing profits and managing risk. Business risk management,
holistic risk management, and strategic risk management are synonyms.

RELATED GLOSSARY TERMS:

business integration, business process, system thinking , B2E, Total Quality
management (TQM) ,

compliance Risks can impact an organization in the short, medium and long term.
These risks are related to operations, tactics and strategy, respectively. Strategy sets out
the long-term aims of the organization, and the strategic planning horizon for an
organization will typically be 3, 5 or more years. Tactics define how an organization
intends to achieve change. Therefore, tactical risks are typically associated with projects,
mergers, acquisitions and product developments. Operations are the routine activities of
the organization.

ENTERPRISE RISK MANAGEMENT

“Enterprise risk management is a process, effected by an entity’s board of
directors, management and other personnel, applied in strategy setting and across the
enterprise, designed to identify potential events that may affect the entity, and manage
risk to be within its risk appetite, to provide reasonable assurance regarding the
achievement of entity objectives.”
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The definition reflects certain fundamental concepts. Enterprise risk management is:

Lol SR S S S

A process, ongoing and flowing through an entity

Effected by people at every level of an organization

Applied in strategy setting

Applied across the enterprise, at every level and unit, and includes taking an entity
level portfolio view ofrisk

Designed to identify potential events that, if they occur, will affect the entity and
to manage risk within its risk appetite

Able to provide reasonable assurance to an entity’s management and board of
directors

Geared to achievement of objectives in one or more separate but overlapping
Categories.

SCOPE OF ERM

=

4 4 4 3

=

Aligning risk appetite and strategy
Enhancing risk response decisions

Reducing operational surprises and losses
Managing multiple and cross enterprise risks
Grabbing opportunities

Improving deployment of capital

TYPES OF RISK

1y

2)
3)
4)
S)
6)

MARKET RISK: - It is the risk that the value of on and off-balance sheet
positions of a financial institution will be adversely affected by movements in
market rates or prices such as interest rates, foreign exchange rates, equity prices,
credit spreads and/or commodity prices resulting in a loss to earnings and capital.
Inherent risk- A risk which it is impossible to managed or transferred away
Static risk-Risk which is unique to an individual asset

Credit risk-Failure to meet the obligated payments of counter parties on time
Systematic risk :- The risk of holding Market Portfolio

Residual risk :- That remains after the action to mitigate risk is taken.

The basic elements of an effective risk management program are:

1.

(O8]

Senior management and board level commitment

Risk management policies and procedures established in writing for the most
prominent risks, with specific objectives and targets

Clearly defined responsibilities for managing and controlling risk
Ongoing employee training is essential
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1. Testing and monitoring ofall programs and procedures.
2. Regular reports including independent audits prepared for review by senior
management and board director

Components of Enterprise Risk Management

Enterprise risk management consists of eight interrelated components. These are
derived from the way management runs an enterprise and are integrated with the
management process. These components are:

* Internal Environment —

The internal environment encompasses the tone of an organization, and sets the
basis for how risk is viewed and addressed by an entity’s people, including risk
management philosophy and risk appetite, integrity and ethical values, and the
environment in which they operate.

* Objective Setting —

Objectives nmust exist before management can identify potential events affecting
their achievement. Enterprise risk management ensures that management has in place a
process to set objectives and that the chosen objectives support and align with the entity’s
mission and are consistent with its risk appetite.

* Event ldentification —

Internal and external events affecting achievement of an entity’s objectives must
be identified, distinguishing between risks and opportunities. Opportunities are channeled
back to management’s strategy or objective-setting processes.

* Risk Assessment —
Risks are analyzed, considering likelihood and impact, as a basis for determining
how they should be managed. Risks are assessed on an inherent and a residual basis.

* Risk Response —

Management selects risk responses — avoiding, accepting, reducing, or sharing
risk — developing a set of actions to align risks with the entity’s risk tolerances and risk
appetite.

* Control Activities —
Policies and procedures are established and implemented to help ensure the risk
responses are effectively carried out.

* Information and Communication —

Relevant information is identified, captured, and communicated in a form and
timeframe that enable people to carry out their responsibilities. Effective communication
also occurs in a broader sense, flowing down, across, and up the entity.
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* Monitoring —

The entirety of enterprise risk management is monitored and modifications made
as necessary. Monitoring is accomplished.

Risk management process

The risk management process can be presented as a list of co-ordinated activities.
There are alternative descriptions of this process, but the components listed below are
usually present. This list represents the 7Rs and 4T's of (hazard) risk management:
~ recognition or identification ofrisks ranking or evaluation ofrisks
~ responding to significant risks tolerate
_treat transfer
_terminate resourcing controls reaction planning reporting and monitoring risk
performance. reporting and monitoring risk performance
~ reviewing the risk management

Achieving the benefits of HRM:-
Risk assessment

Risk identification establishes the exposure of the organization to risk and
uncertainty. This requires an intimate knowledge of the organization, the market in which
it operates, the legal, social, political and cultural environment in which it exists, as well
as an understanding of strategic and operational objectives. This will include knowledge
of the factors critical to success and the threats and opportunties related to the
achievement of objectives. It should be approached in a methodical way to ensure that all
value-adding activities within the organization have been evaluated and all the risks
flowing from these activities defined. The result of the risk analysis can be used to
produce a risk profile that gives a rating of significance to each risk and provides a tool
for prioritizing risk treatment efforts. This ranks the relative importance of each identified
risk. This process allows the risks to be mapped to the business area affected, describes
the primary control mechanisms in place and indicates where the level of investment in
controls might be increased, decreased or reapportioned. The risk analysis activity assists
the effective  and efficient operation of the organization by identifying those risks that
require attention by management. This will facilitate the ability to priorities risk control
actions in terms of their potential to benefit the organization. The ranges of available risk
response treatments include tolerate, treat, transfer and terminate. An organization may
decide that there is also a need to improve the control environment.

Risk treatment

Risk treatment is presented in ISO 31000 as the activity of selecting and implementing
appropriate control measures to modify he risk. Risk treatment includes as its major
element, risk control (or mitigation), but extends further to, for example, risk avoidance,
risk transfer and risk financing. Any system of risk treatment should provide
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efficient and effective internal controls. Effectiveness of internal control is the degree to
which the risk will either be eliminated or reduced by the proposed control measures. The
cost effectiveness of internal control relates to the cost of implementing the control
compared to the risk reduction benefits achieved. Compliance with laws and regulations
is not an option. An organization must understand the applicable laws and must
implement a system of controls that achieves compliance. One method of obtaining
financial protection against the impact of risks is through risk financing, including
insurance. However, it should be recognized that some losses or elements of a loss may
be uninsurable, such as uninsured costs and damage to employee morale and the
reputation of the or ganization.

Feedback mechanisms

ISO 31000 recognizes the importance of feedback by way of two mechanisms.
These are monitoring and review of performance and communication and consultation.
Monitoring and review ensures that the organization monitors risk performance and
learns from experience. Communication and consultation is presented in ISO 31000 as
part of the risk management process, but it may also be considered to be part of the
supporting framework. Reporting and disclosure are only very briefly mentioned in ISO
31000 and they are not included in the process shown in Figure 3. Also, the monitoring
and review feedback activities set out in ISO 31000 do not explicitly mention the tasks of
monitoring risk performance.
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Glass Ceiling in India: A Reality for Women?

-MISS. MONIKA GADHAVI
LECTURER, KM.&K.K.SAVJANI
COLLEGE, VERAVAL

What Is the Glass Ceiling for Women?

The phrase “glass ceiling” refers to an invisible barrier that prevents someone from
achieving further success. It is most often heard in the context of women who cannot
advance to the highest levels of power in the workplace. The glass ceiling is a way of
describing whatever keeps women from achieving power and success equal to that of
men.

Who Said “Glass Ceiling”?

It is unknown who first used the term glass ceiling. A widely read Wall Street Journal
story in 1986 popularized the term. The story looked at barriers confronting women at
high levels of corporate power. Glass ceiling was used even earlier by Gay Bryant in the
1984 book The Working Woman Report, which examined the status of women in the
work place.

In 1991, the Federal Glass Ceiling Commission was established to gather information and
study opportunities for and barriers to advancement for women and minorities.

The phrase is often used in the media. When women or minorities have made gains or
achieved some success in the workplace, they sometimes refer to “cracks in the glass
ceiling."

Meaning:

"Nature intended women to be our slaves. They are our property. What a mad idea to
demand equality for women."
Napoleon

An unofficial barrier to workplace advancement, usually in regard to women or minority
groups.

In hr term glass ceiling refers to an artificial barrier based on attitudinal or organizational
bias prevents qualified woman from advancing upward into senior management level
positions or situations where the advancement of the qualified person within the
hierarchy of an organization is stopped at lover level because of some form of
discrimination, most commonly sexism or racism but since the term was coined “Glass
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ceiling” has also come to describe the limited advancement of the deaf, blind, disable
and aged.

A "glass ceiling" refers to that invisible barrier beyond which minorities, in particular
women in middle level management, never rise. Silent, yet unbreachable, this barrier
is one of the root causes why the percentage of women occupying top-level
management is much lesser than men. There are a handful of women who have
breached this barrier like Indra Nooyi, Simone Tata and Kiran Mazumdar.

Reasons of Glass Ceiling
Late 1970s- early 1980s:

e Woman lacked required experience and skills

e Theywere restricted to clerical and other support services.
Mid —late 1980s

e Trend started changing

e More woman took up higher education in management

e Looked for career in operating areas

e The debate over the existence of glass ceiling began
Problems in developing countries

e culture issue

male chauvinism

e marriage

corporate organizations do not favour women
e unwritten rule ofnot employing women
Type of glass ceiling barriers
e Different pay for comparable work
e Sexual, ethnic, racial religious discrimination or harassment in the work place.
e Lack of family-friendly policies
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e Exclusion from informal network; stereotyping and preconceptions of women
roles and abilities; failure of senior leadership to assume accountability for
women’s advancement; lack ofrole model; lack of mentoring

e Requiring long hour of advancement; sometime called the hour glass ceiling.

What HR Can Do to Help Break the Glass Ceiling

HR professionals should take a proactive role to identify whether the glass-ceiling
phenomenon is operating within their organization and should lead the way to find
solutions to overcome it. Below are a number ofactions that HR professionals can take to
break the glass-ceiling barriers.

e Review HR policies and practices to determine if they are fair and inclusive
e Examine the organization’s informal culture

e Train line managers to raise awareness and understand barriers to women’s
advancement

e Develop a list of women for succession planning.
e Develop and implement retention programs for women.
e Educate and Support Women in Career Development

e Monitor the impact ofrecruiting strategies designed to attract women to senior
levels of the organization.

e Track women’s advancement in the organization (hiring, job rotation, transfers,
international assignments, promotions)

Does glass ceiling actually exist?

The forces like socio-cultural, legal, personal, and organizational etc. affect a
woman’s rise to the upper echelons of an institution are for the most part, universal.
Theoretically, every woman is capable of reaching the top of her organization. What
sets women such as Indra Nooyi and Chanda Kochchar apart from the rest of the
similarly talented women are: a high level of sustained self confidence and emotional
quotient, persistence and patience, the right mentors at various stages of their career,

an extremely supportive family and a little bit of luck or opportunity.
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The glass ceiling is a reality!

This is not only because women are held to higher standards than men but also
because they are neither made aware of, nor given opportunities that would
catapult them to the upper echelons. Often, women with technical competencies in
line functions such as manufacturing, R&D and operations end up in staff
functions. Experience in line or operational functions, during one’s mid-career are
often an unwritten prerequisite to getting into the C-suite.

Perception of women more emotional then men

Men and women are likely to be equally emotional and family-oriented although
they may espouse different approaches to parenting and other issues related to
their personal lives. However, women are perceived as being more emotional
because their management and leadership styles are different. Women bring a
holistic approach, are more nurturing and are willing to share power and
information. These traits stand to benefit women because the world has
transitioned from an industrial age into an informmation age during this century.

Impact on Organizations

There 1s some truth to this notion. We see more women in the C-suites of
certain industries such as publishing, education, entertainment, healthcare, etc.
and negligible representation in defence and aerospace, banking, and engineering
especially in the Western economies. Self-selection could be an important reason
for this gap. In business administration, although women are a majority, there are
very few women in disciplines such as accounting or finance. Having an advanced
degree in these two business disciplines is a stepping stone to the upper echelons
of the organization.

In India, women are entering professions that were once dominated by
men. In sectors such as advertising, banking, engineering, civil services,
manufacturing, and the civil services, there is an exponential growth in the
number of women. One major reason for this development could be the change
that has occurred at the grassroots level. In absolute numbers, India has one of the
largest pools of female students in engineering and IT in the world.

All studies, be it academic, reveal this fact. This is very relevant for the following
reasons:

First, organizations are competing in an increasingly global environment which
calls for greater adaptability and a superior combination of technical and survival
skills. The challenges that women face when climbing the corporate ladder equip
them with the skills to cope withuncertainty and to adapt.

DECEMBER:- 2012, -87- VOLUME-1, ISSUE-4

——~————

——



http://www.shantiejournal.com/

Second, having an increased representation of women in top positions sends a
positive signal to the rest of the organization and augurs well for the treatment of
other women.

Third, a woman’s leadership style, often perceived to be nurturing, inspires
confidence among her peers and subordinates, and especially among the other
women. Fourth, women play multiple roles in their personal lives which sharpen
their interpersonal, conflict resolution ability and other leadership skills. This
combination of adaptability, interaction with peers and subordinates, and an
ability to nurture and inspire can help an organization to succeed.

Conclusion

Contrary to popular belief, the glass ceiling is a very prevalent phenomenon in the
corporate world today. Women have to work harder than men in general to gain
the same recognition. One of the main reasons for this in India is the societal
pressure on women. On the other hand, the sense of familial duty and support
helps women get back on track after a hiatus. Thus, the ceiling is breach able only
with increased awareness and empowerment of the leaders of tomorrow.
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WATER MANAGEMENT

-Prof. (Dr) JIGAR R RAVAL
PRINCIPAL, SHREE K.M. & K.K. SAVJANI
BBA/BCA COLLEGE VERAVAL

OUR WATER TODAY

Contrary to the past, our recent developed technological society has become
indifferent to this miracle of life. Our natural heritage (rivers, seas and oceans) has been
exploited, mistreated and contaminated. The population decline of the marine and
riparian life, the appearance of green algae in the rivers and the stench and slime that
comes as a result of putrefaction in the water, are clear signs of the depth and extent of
disruption that has been caused to this intricate ecosystem (a composite Greek word: eco,
home and system, a combination of things or parts forming a complex or unitary whole).
Government bodies and water authorities will have us believe that it is 'safe' and we
should not womry about this global alarm. Awareness and action lies entirely upon us, as
we need to become our own educators, physicians and innovators. Socrates had once
said: "an unexamined life is not worth living....", Jesus took it a step further: "seek, and
you shall find......the truth shall set you free..." So questioning everything and anything

that anyone tells you until t makes sense, is of uppermost importance.

THE TRUTH ABOUT THE DRINKING WATER

Our drinking water today, far from being pure, contains some two hundred deadly
commercial chemicals. Add to that bacteria, viruses, inorganic minerals (making the
water hard) and you have a chemical cocktail that is unsuitable (if not deadly) for human
consumption. John Archer in his book THE WATER YOU DRINK, HOW SAFE IS IT?'
refers to an estimate of 60,000 tones of fifty different chemicals being deliberately added
annually to Australia's water. Some of these are:

Chlorine: studiesl indicate that chlorine is involved in heart disease, hardening ofthe
arteries (arteriosclerosis), anemia, high blood pressure, allergies and cancers2 of the
bladder, stomach, liver and rectum. Further, chlorine can destroy protein in the body and
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cause adverse effects on the skin and hair. The US COUNCIL of environmental
quality states that cancer risk among people drinking chlorinated water is 93% higher
than among those whose water does not contain chlorine". Chlorine binds and reacts with
many other chemicals, forming carcinogens like Trihallomethanes3 (THMs), with
chloroform being the most common one. Furthermore, recent real life evidence in the tap
water of Sydney shows that certain viruses and parasites, like Guardia and
cryptosporidium, are being resistant to chlorine and can survive the long journey from the
sewage treatment to your tap. That makes chlorination a even more pointless and

dangerous.

WATER RESOURCES OF INDIA

There is a general feeling that our country with mighty rivers like the Ganga, the
Brahmaputra, the Krishna, the Godavari, the Narmada etc. has abundant water resources.
But from the last decade it was realized that this impression is not correct. It is therefore
necessary to review the availability of water.

- Annual precipitation 4000 Billion Cubic Meters (b. cu. m)
- Available surface water 1869 b.cu.m. (46.7%)

- Utilizable water resources 690 b. cu. m (36.9%)

- Utilizable ground water 432 b. cu. m.

Thus, the total water resources available for utilization including ground water are
only about 1122 b. cu. m. Only 28.3% of the water derived from rainfall can be utilized.
The position in some of our largest river basins is worse. For example in the Brahmaputra
basin, which contributes 629 b. cu. m. of surface water of the country’s total flow, only
3.33% i.e. 21 b. cu. m. is utilizable. With the increasing population as well as all round
development in the country, the utilization of water has also been consequently increasing
at a fast pace. In 1951, the actual utilization of surface water was about 20% and 10% in
the case of ground water. In 1997 - 1998, the country used about 57.8% (329 b. cu. m.) of
utilizable quantum of surface water and about 53.2% (230 b. cu. m.) of the ground water.
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IMPORTANCE OF WATER

Water is our lifeline that bathes us and feeds us. In ancient cultures water
represented the very essence of life. The Romans were the first to pipe water into their
growing cities, especially with their aqueducts. They also realized that sewage water
could cause damage to their people, and needed to be removed from large areas of
people.

Water has played a role not only in the history of countries, but in religion,
mythology, and art. Water in many religions cleanses the soul through holy water. For
example, the water at Lourdes, France is thought by many religions to be sacred water
with healing powers. In Egyptian mythology, the Nu was the beginning of everything and
represented water. It brought life to their people, but in drought, produced chaos. Water
has always been perceived as a gift from the gods as it rained from the heavens.

The water or hydrologic cycle explains interactions between the atmosphere,
hydrosphere, and lithosphere. The water or hydrologic cycle is a major driving force on
our planet. Water is in constant motion, evaporating into the atmosphere from oceans,
lakes, rivers and streams. When the atmosphere can no longer support the noisture within
the clouds, we experience rain, snow, hail, or sleet. Some water is locked in the form of
ice at the polar caps and in glaciers. Water melts in the spring, producing runoff that
percolates through the Earth as groundwater (subsurface) or makes its way back to the
sea (surface). The oceans contain most of the water, but it is salt water which is unusable
by most organisms. Only pure H20 (water) can interact with organisms. The movement
of the oceans also has a direct effect on the atmosphere. The atmosphere is that envelope
of gas that keeps organisms living on this planet. Oceans and atmosphere interact to give
us weather.Water provides the Earth with the capacity of supporting life. An organism
doesn’t have to be told how important water is to their existence. An amphibian knows to
lay their eggs in water or else there will be no new born. Even flies know to lay their eggs
in fresh water.

The only organism that doesn’t understand the importance of water is humans,
especially in industrialized countries. Children in those societies turn on the water in a
sink and never think about the trouble someone has gone for that "miracle" to
occur. Water borne diseases are any illnesses caused by drinking contaminated water.
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Diseases can include infection from bacteria (Salmonella), viruses, or by small
parasites (Cryptosporidium, Giardia, and Toxoplasmosis). These organisms and viruses
cause diseases like cholera, typhoid fever, malaria, botulism, polio, dysentery, giardia,
and hepatitis A. One of the first symptoms of these diseases is diarrhea, which cause
about three million deaths throughout the world, mainly in India, Africa, and South
America. Water is one of the weirdest compounds known to humans. The difference
between the boiling point and freezing point of water is one of the largest ranges of any
compound. It is this span of temperature that mirrors the range of where life can exist,
from bacteria to humans. Water also has a very high specific heat, which means that it
can absorb or lose much heat before its temperature changes. This is important in
maintaining body heat in mammals. It also takes a lot of energy before vaporization can
occur. For this reason, water evaporates slowly from ponds and lakes, where many life
forms are dependent on a stable, warm environment. Water is important to the mechanics
of the human body. The body cannot work without it, just as a car cannot run without gas
and oil. In fact, all the cell and organ functions made up in our entire anatomy and

physiology depend on water for their functioning.

NEED FOR CONSERVATION

The population of India is estimated to reach between 1.5 1.8 billion by the year
2050. The UN agencies have put the figure at 1.64 billion. It is now generally accepted
that the countries with annual per-capita water availability of less than 1,700 cubic meters
(m3) are water stresses and less than 1000 cubic metre as water annually by 2050 to be
above the water stress zone and 1,650 b.c.m. to avoid being a scarce country.

The average annual surface water flows in India has been estimate as 1869 b.c.m.
of which only 690 b.c.m. can be utilized if appropriate storages can be treated. The reason
for this vast difference between potential (1869 b.c.m.) and the conditional availability
(690 b.c.m. if it can be stored) has been well recognized the monsoonic climate, besides
topographical and geological limitations.

In addition to surface to surface water, there is a dynamic (rechargeable)
groundwater resource. Its potential has been estimated as 432 b.c.m. including recharge

due to canal irrigation. This means that the total water availability would be 2301 b.c.m
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in 2050 or the per-capita availability of 1403 cubic metre. The country will be
water stressed even if the total available water is taken into account. For feeding a
population of 1.64 billion, nearly 450 million tones of food grains would be required in
2050, production of which would be a gigantic task considering the constraints being
faced in the irrigation sector.

Access of safe drinking water is still a distant reality for most of the population,
especially in rural areas. It is estimated that half of the population in the country may be
living in urban areas by the year 2050. Most of these urban areas will have multiple water
related problems. The above problems faced by the country in the area of water resources
development and management necessitate conservation measures to meet the demands
for irrigation in arid and draught prone areas and in water deficit basins and to meet the
requirements of domestic water supply in the ever expanding urban areas and for

industry.

CONSERVATION OF WATER IN INDIA

Water conservation is a loose and undefined concept which brings out the need
for judicious use of water through engineering means to meet the human needs by
modifying the space and time availability and the quality of water. It brings out the need
to store water, where such storage is necessary, due to a mismatch in timing between
supply and demand and to the transportation of the water from the place of demand
without unavoidable wastage. In India, the water available through precipitation on an
average is around 4000 billion cubic meters per year. It is estimated that after accounting
for the natural evaporate-transportation the natural run off through the rivers or through
the aquifers would be around 1950 billion cubic meters per year. However, both the
precipitation and the run off (particularly, the river run off) are very unevenly distributed
in time and space. Out of the run off, around 500 billion cubic meters per year occurs in
the heavy precipitation areas ofthe North-East where demands are low.

In India, it is estimated that after considering all these constraints, the utilizable
water in terms of diversions would be around 690 billion cubic meters per year from
surface sources and about 432 billion cubic metres per year from the ground sources.

However, unconventional techniques like inter-basin transfers and artificial recharge of
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ground water could overcome some of the constraints and increase the utilizable
flows. Water is part of a closed hydrologic circle and in scientific terms there can be no
use of water in the ultimate sense. However, the net utilization of water can be considered
as the water which reaches, evaporated through various processes and that water which
returns at a place where re-use is not possible. Although the industrial requirement of
water constitutes only a small percent, it again cannot be met without construction of
storage dams. For example, to meet the needs of the Bokaro Steel Plant another dam in
the Damodar Valley at Tenughat has been constructed. Similarly, a cluster of thermal and
super-thermal power stations in UP are entirely dependant on the waters stored at Rihand

dam

CONSERVATION STRATEGIES

Process of conservation may be synonymous of preservation against loss or waste.
Technically, conservation of water implies the same meaning in a much wider
perspective. Briefly stated it means putting the water resources of the country for the best
beneficial use with all the technologies at our command. Water conservation basically
aims at matching demand and supply. The strategies for water conservation may be
demand oriented or supply oriented and/or management oriented. The strategies may vary

depending upon the field of water use domestic, irrigation or industrial

e Conservation through Optimal & Economical use of Water
Various crops need a certain quantum of water for maximum yields. It has been
established that with a slightly less supply, the yields are not affected considerably. In

fact, in scarcity conditions, there is a much better and optimal use of water.

e Conservation through Multiple use - Reuse and Recycling

The third aspect of conservation would be to minimize the wastage and misuse of
water if not prevent it altogether. This will again apply to all the uses of water. For
example, it is estimated that in urban water supply almost 30 to 40% of the water is
wasted through the distribution system. In almost all the major urban centres of the

country there is already an acute problem of adequate water supply while the sources of
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augmentation are very few. It is, therefore, most significant to prevent such
wastage.In industries also, there is a scope for economy in the use of water. For example,
in India water used for production per ton of paper is 300 kiloliters while in USA it is
only 20 kiloliters. It is estimated by the Bureau of Industrial Costs and Prices that 10 - 30

% saving 1s possible by recycling, modifications in processing, evaporation control etc.

e Privatize distribution of water and sanitation services
The water supply boards have neither the financial resources nor the managerial
and technical knowledge required to make significant improvements in the water
distribution system. Hence, it is necessary to take the assistance of private sector in
improving the system. This will require: secure private participation through concession
contracts and award projects through competitive bidding.
¢ Ensure internal augmentation of water resources
Local authorities along with the private partner should strive for better utilisation
of awvailable water. This should be achieved by reducing wastage of water through
reduction in UAFW and the recycling of water through proper treatment. Recycling
within industries should be encouraged so that more productivity can be obtained from
every drop of water. In the US, on an average, water is used three to four times in

industries before it is discharged.

Ensure water conservation through an appropriate tariff structure

The existing highly subsidized water tariffs do not provide any incentive for
conserving water. Even these tariffs are mostly levied as fixed prices, such as the Water
Tax or User Charges based on the number of outlets. To promote the conservation of

water, it 1s essential to introduce rational pricing and user tariffs based on metered supply.

e Formulate Policies to Attract and Support Private Sector Participation

To attract private investment and know-how in the water sector and gain benefits
from such an association, the government needs to create an appropriately structured and
well-governed policy.
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e Pollution Control & Noise Pollution Control

Action Plan for controlling pollution from tanneries launched. Industrial zoning
regulation strengthened. Air and water quality monitoring intensified. Defaulting
industries put on notice to undertake pollution control measures within stipulated
timeframe. Procedure for registration of recyclers possessing environmentally sound
management capabilities established for processing non-ferrous metallic wastes and
waste oil. Noise pollution Rules, 2000 under the Environment Protection Act formulated.
Noise standards for automobiles and portable generator sets notified. Standards for fire

crackers notified.

e Urban A forestation & Clean Technology
City a forestation drive for pollution control launched in Tamil Nadu. Draft
notification for phasing out ozone depleting substances prepared. International grants

successfully negotiated for phasing out production of chlorofluorocarbons.

e  Water Treatment

The precarious balance between growing demands and supplies brings forth the
importance of maintaining quality of both surface and ground water. In the face of the
very large scale re-use water, unless the return flows are of reasonably good quality, very
serious problems of quality degradation would occur both in surface and ground water.
Correction of quality degradation, particularly, in ground water is a very difficult process.
Treatment of waste water is essentially a very costly proposition while this is inescapable
in the future, the costs could be a very serious constraint in encouraging treatment. In
particular, treatment of domestic sewage for all the growing urban centres would be
somewhat impracticable, considering that most municipalities are not financially self-
sustainable, until cheaper alternatives for human waste disposal could be evolved. Such
alternatives are available by the way of Oxidization Ponds, Waste Stabilization Ponds,
use of Up flow Anaerobic Sludge Blanket (UASB) technology, Duck Weed Pond
technology, utilization of raw or partially treated sewerage for forestry, artificial

wetlands, Root Zone technology etc.
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The total investment required in India for urban and rural water supply treatment
of domestic and industrial wastes, is not readily available. An attempt in this direction has
recently been made by the Indian National Committee on Irrigation and Drainage

(INCID), as also by others and these are under discussion.

Summary

While the world's population tripled in the 20th century, the use of renewable
water resources has grown six-fold. Within the next fifty years, the world population will
increase by another 40 to 50 %. This population growth - coupled with industrialization
and urbanization - will result in an increasing demand for water and will have serious
consequences on the environment. It is all the more critical that increased water use by
humans does not only reduce the amount of water available for industrial and agricultural
development but has a profound effect on aquatic ecosystems and their dependent
species. Environmental balances are disturbed and cannot play their regulating role
anymore. India’s huge and growing population is putting a severe strain on all of the
country’s natural resources. Most water sources are contaminated by sewage and
agricultural runoff. India has made progress in the supply of safe water to its people, but
gross disparity in coverage exists across the country. Although access to drinking water
has improved, the World Bank estimates that 21% of communicable diseases in India are
related to unsafe water. In India, diarrhea alone causes more than 1,600 deaths daily—the
same as if eight 200-person jumbo-jets crashed to the ground each day. Hygiene practices

also continue to be a problem in India.
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“DALIT POEMS’ INTERPRETATION KEEPING IN VIEW FRANTZ

FANON’S BOOK ‘BLACK SKIN WHITE MASK”

-P.RSHARMA
M.A(ENGLISH)., B.ED

INTRODUCTION:
From the very emergence of the World, we have a notion of ‘someone’ or say,

‘Almighty’, He who is the Master of the world, He as the driven force and we the human
being as His Son or the Followers. Therefore, we always need someone who is more
powerful than us and it may be God, we readily accept his command over us. Thus, it
may possible that the so-called wise people had established this kind of system, for their
selfish purpose and i,e the “powerful” community has right or is able to control the
“other” ‘powerless’ people. Therefore, coming to my point, we have the Master-obedient
(slave) system; continue from very long period, it may be in the form of King and his
People, Master and his bondsman, Colonizer and Colonized and in Indian context, the
Upper caste and the Lower caste. As we, all know that we the human beings are the son
of the Almighty and for Him we all are equal, but we failed to consider our own fellow
equal to us. Consequently, we faced the problems of the Ruler and the Ruled and it is

continue in the other disguise.

For making my arguments clear I am taking two Dalit poems and they are- ‘“The
Need’, by Sahil Parmar and ‘Untouchable’, by Dalpat Chauhan, and how this Dalit
writing is connected with a book titled ¢ black skin white masks’, by Frantz Fanon.

The plight of ‘Black’ and ‘Dalit’ in some extent is same, or say, they are
conmnoisseur for the pain that they are suffering from very long period. The reason is that
both are marginalized by the main stream. In Sahil Parmar’s poem ‘The Need’, he talks
about the photograph of him, which ‘they’ took, and then he takes of them. Certainly, the
meaning is not so simple, as I have mentioned before his photo is taken by them and it is
through fissured lens of camera, that means the photo shows him ( or reality) as fractured,

curved or bend deliberately. The other hidden meaning is that he is seen through their
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“eyes”, so they show him or represented him, as ‘they’ wanted to do. Now taking
consideration of Fanon, he also talks about ‘gaze’,” ‘look’, Fanon starts chapter no.5
( The Fact of Blackness) with the words-  “Look, a Negro! Mama, see the Negro! I’'m
frightened” (p.g.84). The reader when he reads the above words they seems him
shocking, and many question arise in his mind like-Why one should have frightened by
another human being. How is he different? What makes him a different kind of human
being? First of all a word ‘Negro’, it is used for black-skinned person and it indicates a
person who is not ‘well-cultured, civilized’ and a ‘cannibal’. Then one can ask from
where this kind of notion came, or who is spreading this kind of stuff? Therefore, the
answer 1s the so-called “cultured, civilized and the superior Whites”. The White

represented ‘the Black’ as they wanted. The same views are observed in Parmar’s poem.
“The lens of their camera is fissured,
They made me slave
And have taken my photographs in different poses”.

The upper caste men constitute the ‘identity’ of the lower caste men. Identity
means they make them believe that they are inferior and for that reason, they are
controlling them and by arguing this, they are justifying their act same as White have
done to the Black.

From this point onwards, Parmar takes turn and says-
“Now, I takethe snaps
My own and theirs
As they are,
With my own camera”
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Here, Parmar announces that they have taken his photo by twisting it but he will
take their photo as they are without any prejudices. Thus, he is not favoring the biased
representation. So, Parmar gets courage to fight against that one sided point of view of
upper class for the lower class. He also asserts that the upper class people’s belief cannot
always be true. Fanon also at the end of the st chapter, tells the same thing —1 am
wholly what I am” (p.g 103). He denounces any need of representation of him by the
‘other’. Towards the end, Fanon also says that the Black people have their own treasure
of nature, magic and their own culture of myth and oracle. Even the White admits that
reality. Thus, both the writers are on the same path by saying that there is no need of
anyone who will have right to present them, they are happy as they are with their own
culture, tradition and it is not inferior to anyone, it has its own peculiarity. The whole

world is for them. As Fanon says;

“I embrace the world! I am the world!” (p.g. 97).
The same words are used by Dalpat Chauhan , as he writes;

“Like Sahasrarjun I embrace the world in my arms”

However, the above sentence is not carrying the different meaning i.e Chauhan
wants to embrace the world that means the whole world is for him, and he is for the
world. The world cannot cast out him, because, here he is not using the world in literal
sense, but as his home and as his mother. The very notion of ‘Dharti Mata’ comes here,

he is saying that [ am a part of it not an outsider.

‘Untouchable’ by Dalpat Chauhan, conveys his massage through a persona who
is a school boy in his poem, and his felling as a side lined and that age old feeling of
nervousness that is written on their forehead. The title itself suggests the stigma that is

engraved on the body of lower class people.
“My chest,

My caste,
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I am untouchable, untouchable, you cannot touch me’, Echoed in every atom of

my existence.”

The main theme of the poem is the feeling of marginalization. The untouchables are
ignored by the all other caste, consequently, the feeling of loneliness encompasses the
lower caste people and that stifles their development as a healthy human being. Same as
the Black people have to disjoint themselves from their own culture and tradition and this

aspect is beautifully depicted in Achebe’s Things Fall Apart Fanon also notes the same
thing,

“Every colonized people....every people in whose soul an inferiority complex has

been created by the death and burial of its local cultural originality”(p.g.09).

Even the slaves were compelled to speak the language of their ‘Master’, as Fanon says it
in the chapter no.2

“Shut up Itold you you must speak French
the French of France

the Frenchman’s French”(p.g.10).

Chauhan very beautifully narrates the loneliness filled by the untouchable, for it
he uses a metaphor of Hindu God’ Tripurari’ 1.e ‘Shiva’, who used to live lonely on the
“Kailasha” mountain a very remote place, far from every one. Same as Dalit are
conpelled to live at the outside of the village with nothing and nobody takes care of
them. One more aspect is related with Lord Shiva and i.e the poison myth, it is also
applicable for the Untouchable who are forced to drink the poison of humiliation for so
long period. Lord Shiva had accepted the poison by his will and in the same way, the
untouchable accepted the work of cleaning the dirt of other caste and that acceptance
brings the life for them, which is like to take ship of poison every day.
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Chauhan also gives us the example of the Eklavya a disciple of Drona,Eklavya born in a

lower caste was rejected by Drona as his student. Chauhan also feels the same in his

School as he is neglected by all.

Towards the end of the poem, Chauhan laments on the stigma that is always
following him like a shadow, as Fanon also does - “ ...a hemorrhage that spattered my

whole body with black blood?” (p.g. 85). Chauhan is asking the question, which is asked

by many but no one, get the answer.

“On which part of my body
Are written the richas of untouchability.
That’s why, o giver of name untouchable,

I ask you
Where is the name that you gave me

Which has tortured me all my life?”

Dalit people by their work sand the Black people by their color were suffering
severally from century without any fault and that made their life like Hell on the Earth.
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WOMEN EMPOWERMENT AND SUSTAINABLE
DEVELOPMENT : POLICES AND ISSUES

- Dr. Prema. Parande
Lecturer in Economics
Govt PU College for Girls
BIJAPUR - 586101
Karnataka State, INDIA

The year 1975 was declared as “year of women” by the United Nations. Since
then there is increased concern of women’s sufferings and ther empowerment in the
society. Very recently the UNDP has brought out its Human Development Report 2003,
which speaks about the millennium development goals. It lists eight goals out of which
the third goal to be achieved is gender equality and empowerment of women. In the latest
budget presented before the Parliament for the 2004-05, the Union Finance Minister has
spoken about “gender budgeting”.

Women empowerment is a global issue, which has gained momentum in the
recent decades. In India, besides ratification of International conventions, provisions in
the constitution and several legislative Acts have been made to get rid of this malaise. But
things are for from satisfactory

On the eve of International Women’s Day, IFC and the World Bank’s Oil, Gas,
Mining, and Chemicals Department teamed up with the Women’s Network for a
Sustainable Future, a nonprofit organization that mobilizes business women for social
responsibility and sustainable development.

Ann Goodman, Executive Director of WNSF, said, "Women executives are eager
to share capacity with women in the developing world. WNSF facilitates this connection
because it thinks this cross-fertilization of ideas helps all women and advances the cause
of sustainable development. No matter what industry you are in, women's economic
empowerment should be a top priority."

“For far too long, extractive industries have come at a great cost to women,” said
John Strongman, Mining Advisor at the World Bank Group. “Women tend to bear the
brunt of family and community disruption of the projects while men accrue the
employment benefits. We need to close this gender gap because this is not only a moral
issue but a development one.”

The group of experts unanimously agreed that in a world where women comprise
a clear majority of the poorest 1.3 billion people, earn only 10 percent of the world’s
income, and own only 1 percent of the world’s property, there will be no sustainable
development without women’s economic empowerment.

The year 1975 was proclaimed the International Women's Year by the United Nations
General Assembly. The Year was a turning-point in that it put women's issues on the
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The Convention defines discrimination against women as " any distinction, exclusion
or restriction made on the basis of sex, which has the effect or purpose of impairing or
nullifying the recognition, enjoyment or exercise by women, irrespective of their marital
status, on a basis of equality of men and women, of human rights and fundamental freedoms
in the political, economic, social, cultural, civil or any other field."

By accepting the Convention, States commit themselves to undertake a series of
measures to end discrimination against women in all forms, including:

1. Incorporating the principle of equality of men and women in their legal system,
abolish all discriminatory laws and adopt appropriate ones prohibiting discrimination
against women;

2. Establishing tribunals and other public institutions to ensure the effective protection
of women against discrimination; and

3. Ensuring elimination of all acts of discrimination against women by persons,
organizations or enterprises.

Countries that have ratified or acceded to the Convention are legally bound to put its
provisions into practice. They are also committed to submit national reports, at least every
four years, on measures they have taken to comply with their treaty obligations.

INTERESTING FACT

Egypt has signed the Convention on 16 July 1980, the United States of America on 17
July 1980 and the UK on 22 July 1981. followed other developing countries.

The Fourth World Congress on Women, Platform for Action, held in Beijing in 1995
aimed at accelerating the implementation of Nairobi Forward-Looking Strategies for the
Advancement of Women, and at removing all the obstacles to women's active participation in
all areas of public and private life through full and equal share in economic, social, cultural,
and political decision-making.

Critical areas of concern include the persistent and increasing burden of poverty on
women, unequal access to education and training, violence against women and the effects of
armed conflicts on women. Other issues include inequality in economic structures and the
sharing of power and decision-making at all levels, the stereotyping of women in media, and
the persistent discrimination against the girl child.

This was then followed by the "Beijing + 5 (200)" meeting held in New York at the
UN Headquarters, which adopted a political declaration and document for "Further Actions
and Initiatives to Implement the Beijing Declaration and Platform for Action." This document
consisted of three main sections:

Achievements and obstacles in the implementation of the Platform for Action;
1. Current challenges affecting the full implementation of the Beijing Declaration and
the Platform for Action; and
2. Actions and initiatives to overcome those obstacles.

In November 2003, the U.S.A Department of State launched the Middle East Peace Initiative
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(MEPI), which adopted the empowerment of women as one of its four main pillars.

Technology, and innovation, as well as mainstreaming a gender perspective into
decision making processes, development policies, programs and projects as a tool for
achieving gender equality and sustainable development.

The Network activities are expected to contribute towards building an integrated
scientific community capable of meeting the challenges of sustainable development. Arab
region in line with the expected scientific advancement of the 21st century by empowering
women and strengthening their effective participation and contribution in science, technology,
and innovation.

There will be several important opportunities for further progress in the weeks and
months ahead. The International Conference on Finance for Development and the World
Summit on Sustainable Development offer important opportunities to recognize the central
role of women in achieving sustainable development in a globalizing world. The Second
World Assembly on Ageing will address the dramatic impact on women of global population
ageing, and the need to ensure that all women can age with security and dignity. And the
General Assembly’s Special Session on Children is expected to set specific, time- bound
targets for protecting and fulfilling the rights of all children and women.

On this International Women’s Day, as we prepare for the vital challenges before us,
let us all be mind flit that the achievement of women’s rights is not the responsibility of
women alone--it is the responsibility of us all. Let us step up our efforts to create an

environment where progress towards gender equality is not a daily struggle, but a natural part
of all our actions. Let that resolve underpin all our work to translate the Millennium

Declaration into reality.

Despite many international agreements affirming their human rights, women are still
much more likely than men to be poor, malnourished and illiterate. They usually have less
access than men to medical care, property ownership, credit, training and employment. They
are far less likely than men to be politically active and far more likely to be victims of
domestic violence.

Gender equality implies a society in which women and men enjoy the same
opportunities, outcomes, rights and obligations in all spheres of life. Equality between men
and women exists when both sexes are able to share equally in the distribution of power and
influence; have equal opportunities for financial independence through work or through
setting up businesses; enjoy equal access to education and the opportunity to develop personal
ambitions. A critical aspect of promoting gender equality is the empowerment of women,
with a focus on identifying and redressing power imbalances and giving women more
autonomy to manage their own lives. Women's empowerment is vital to sustainable
development and the realization of human rights for all.Addressing women’s issues also
requires recognizing that women are a diverse group, in the roles they play as well as in
characteristics such asage, social status, urban or rural orientation and educational attainment.
Although women may have many interests in common, the fabric of their lives and the
choices available to them may vary widely. UNFPA seeks to identify groups of women who
are most marginalized and vulnerable (women refugees, for example, or those who are heads
of households or living in extreme poverty), so that interventions address their specific needs
and concems. This task is related to the critical need for sex-disaggregated data and UNFPA
helps countries build capacity in this area.

Key Issues and Linkages
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» Reproductive health: Women, for both physiological and social reasons, are more
vulnerable than men to reproductive health problems. Reproductive health problems,
including maternal mortality and morbidity, represent a major — but preventable -
cause of death and disability for women in developing countries. Failure to provide
infor mation, services and conditions to help women protect their reproduction health
therefore constitutes gender-based discrimination and a violation of women’s rights to
health and life.

» Stewardship of natural resources: Women in developing nations are usually in charge
of securing water, food and fuel and of overseeing family health and diet. Therefore,
they tend to put into immediate practice whatever they learn about nutrition and
preserving the environment and natural resources.

» Economic empowerment: More women than men live in poverty. Economic
disparities persist partly because much of the unpaid work within families and
communities falls on the shoulders of women and because they face discrimination in
the economic sphere.

» Educational empowerment: About two thirds of the illiterate adults in the world are
female. Higher levels of women's education are strongly associated with both lower
infant mortality and lower fertility, as well as with higher levels of education and
economic opportunity for their children.

» Political empowerment: Social and legal institutions still do not guarantee women
equality in basic legal and human rights, in access to or control of land or other
resources, in employment and earning, and social and political participation. Laws
against domestic violence are often not enforced on behalf of women.

» Empowerment throughout the life cycle: Reproductive health is a lifetime concern for
both women and men, from infancy to old age. UNFPA supports programming
tailored to the different challenges they face at different times in life.

Experience has shown that addressing gender equality and women’s empowerment
requires strategic interventions at all levels of programming and policy-making.

“Educationally, women constitute one of the most deprived and long neglected
segments of the society. The deprivation gets acute with their poverty and socio-economic
awkwardness. Efforts will be target oriented in frilfilling the goal of educating women and
ensuring ‘equality’. Eco-feminism envisages concern of the women for the environment and
their direct involvement in the environment protection. Women are more prone to fall victim
to environmental degradation.

“Ecological improvement hinges and availability of drinking water and cooking fuel
for which enormous women labour is spent without any return. W omen welfare schemes such
as Self Help Groups empower women to become economically independent and sound. This
will enable them to. Have greater access to healthcare services and improve their physical
well being. Women should be encouraged to contribute not only to home affairs but also to
socio-economic, political, cultural and ecological growth of society.”

The World Bank’s Gender Action Plan as the world’s biggest development bank, the
World Bank Group finances projects to the tune of more than $ 20 billion a year. Established
to underpin the World Bank Gender Strategy, the Gender Action Plan aims to ensure that
World Bank programmes, in future, will reach and benefit larger numbers of women, without
being confined to the health and education sectors.
The Action Plan is a strategic initiative designed to promote better access to productive assets
such as capital, land and infrastructure and also to legal services and provisions for women. In
addition, the Action Plan provides start-up capital for innovative projects and approaches in
support of women’s economic empowerment and participation and invests in analytical work
on
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gender in order to make the business case for women’s economic empowerment and
for an effective integration of gender issues in the World Bank’s credit policy and also in
national poverty reduction and growth strategies by our development partners. The Gender
Action Plan is an expression of the Bank’s desire — and need — to closely liaise and cooperate
with partners in the North and South on unleashing women’s potential.

In implementing the Gender Action Plan, the World Bank is engaged for the first time
in very close cooperation with UNIFEM, the United Nations Development Fund for W omen.
I welcome this as a very positive move. To achieve common goals, we must all harness and
pool our comparative advantages and strengths — especially where the aim is to promote
gender equality and eliminate gender-specific discrimination.

Take, for example, the Protocol to the “African Charta on human and peoples’ rights
on the rights of women in Africa”. It has been signed by 42 African heads of state and
government and came into force in September 2005. Among other things, the protocol
stresses economic rights of women such as those of owning land and other kinds of property.
It provides African societies with a legal framework for women’s full participation in public,
political and economic development and the enjoyment of their rights.

In the “Solemn declaration on gender equality in Africa”, the member states of the
African Union pledged to enforce this legal framework and to promote gender equality. In
addition, they committed themselves to closely monitor their own performance through an
annual reporting system. Such initiatives and efforts deserve not only respect, they deserve
our support.

Effective and sustainable promotion of gender equality and women’s empower ment
also calls for gender issues to be integrated in and promoted by the new aid architecture and
modalities such as budget support and sector wide approaches. We jointly need to engage in
gender analysis and gender responsive development interventions and management of public
goods, including gender responsive public financial management. We address these new
challenges together with our partners in the South and North.

Since the Millennium Summit in 2000, we have earmarked well over half of our
bilateral ODA funding for projects and programmes that have demonstrably positive impacts
on gender equality. Over and above this, we have pledged almost half a billion euros since
then to projects and programmes which focus specifically on promoting gender equality.

The savings and credit cooperatives that Germany supports, in Nepal, for instance,
have yielded impressive results. Not only is half of their total membership now female, but
the most successful cooperatives are those which consist only of women. Through the
promotion of micro-credit, German development cooperation now reaches more than 50
million people, around 80 % of them women. We must — and will — advance further down this
road.

Economic empowerment of women is a joint responsibility. It can only be achieved in
dialogue with and the full participation of major actors from the private and finance sector,
from politics, science and civil society. This is what we promote. Growth and development —
the only way forward is with women.

It is imperative for a sustainable development in developing, over-populated countries like
India that women have access to education and appropriate need-based technologies. Out of
the five thrust areas earmarked for India’s Vision 2020, the information and communication
technologies (ICT), like the other four, have also given us vital tools to achieve our
development
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strategies. These tools and technologies coupled with the power of knowledge can
enable women in developing countries to join the battle for economic, social and political
empowerment. Already a “digital divide” implying uneven distribution of the technologies
within the societies and across the world has set in, upsetting the balance of gender equality.
Ready access and use of ICT is expected to bridge this “gap” or “divide” to a large extent,
provided social and economic benefits are directly linked to these emerging technologies.
There are factors like education, financial independence, language barriers, cultural cross-
linkages, traditional skills and remoteness of locations, besides cost of technologies, which
would determine the participation of women in this sector. Presently, women constitute 31%
of the total workforce. NASSCOM has predicted that male-female ratio by the year 2005
would be 65 to 35, which indicates towards a healthy trend. But, the socio-economic disparity
would not be removed by these statistics alone. A Herculean task lies ahead to provide ICT to
many more segments of women, not considered hitherto.

New Horizons of ICT for Women: Problems and Prospects

The ICT policy when looked at from a gender perspective must take into consideration the
various dimensions, including education, employment and empowerment.

According to the 2001 census, female literacy is 54.16 % as against male literacy of
75.85 % in India. The enrollment of girls in educational institutions decreases as
educational level goes higher. The enrollment of girls in Engineering/ Technology/
Architecture at the Bachelors level (in 1998) is 57,968 as against 285,137 boys. This
imbalance is largely due to socio-economic reasons, and a very large concerted drive is
required to remove this imbalance.

Since the percentage of women enrolling for higher education is quite low, the
benefit of ICT can go to a large section if more and more IT courses at 10+ or 12+ levels
are introduced as vocational streams. The girls’ polytechnics are promoting some of these
with preferences in jobs, and special incentives in the initial years.

Women's education af a glance (India)

Literacy rate of women 54,16 %
{az against men 75.85 %)

Secondary education 38 %
Education and law 4 %
Women Tertiary students 36%
Women students in natural sciences 30.4 %%

Source : Women and IT in India.

Keeping in view the plight of rural women, who are more unaware of new technol ogies than
their urban counterparts, government is providing special packages for them, who are

invol ved in home based or small-scale activities related to handloom, handicraft, sericulture,
etc. From identification of projects to the marketing of products, these packages are helping
women entrepreneurs to a great extent. Government of India is in the process of establishing
Community Information Centres (CIC) at all block levels, which are designed as the prime
movers of ICT in the most economically backward and geographically difficult terrains. CICs
are supposed to provide multipurpose information (on health, education, social welfare and
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small-scale industry, etc). This might prove to be a “shot in the arm” for the rural
women that can boost their economic and social status.

There are many more cases of similar and different nature, which have encouraged
the NGOs, the government and the funding agencies to expedite women’s development
through ICT. From managing water distribution at the village-level to standing for local
elections and having access to lifelong learning opportunities, ICT is opening up new vistas of
development. The Information and Communication Technologies are for everyone and
women have to be an equal beneficiary of the advantages offered by the technology.
Moreover, the benefits accrued from the synergy of knowledge and ICT cannot be restricted
to the upper strata of the society and have to freely flow to all segments of the women
population.

We are organizing various events and Trainings for the empowerment of women for
attaining sustainable development of life and livelihood. The programmes such as SHG
formation Trainings, Micro financing (savings & credit) Trainings, Sill Development
Trainings, Women’s Rights Trainings, Sustainable Environment Trainings with other cultural
events and Women Mela are the interventions of AWARD for the Sustainable Development
of Women.

Violence against women

Family friendly employment

Childcare

Integrating the women’s perspective into government
Women’s representation in public life/decision making
Fulfillment of legal and international obligations.

VVVYVYY

Baroness Jay has said “We need to listen, and continue to listen to women. By meeting the
aspirations of women in there own right we are also benefiting society as a whole.”

The Women’s Unit is also continuing its work on:

Violence against women, with a publication planned in 1999

Increasing the number of women in public life. The government is

committed to principle of 50:50 representation of women and men

‘Mainstreaming’ — which requires policy makers to consider the impact of all policy
proposals on women — this is the back bone of the Women’s Unit agenda. In all of
this work, we are keen to see gender sensitive indicators developed and used right
across Government to help us monitor whether we are making progress. There are
many ways in which indicators can be used and we are keen to promote qualitative as
well as quantitative indicators to capture those elements that can’t easily be measured
as well as those which can.

VYV VVYVY

Sustainable development through the effective protection of the environment and the
prudent use of natural resources. These issues are still dear to my heart.

Sustainable development can be encouraged through social progress which recognizes
and meets everyone’s needs. The Government’s aim of 50:50 representations of women and
men in public appointments is a crucial recognition of the contribution women can and should
make to decision-making.

In order to attract more women to take part in public life it is essential that their skills
and experience (which are very often different to those of men) are recognized and valued.
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Advertisements can be off putting and many women simply feel they have too many
responsibilities already. We need to understand and address obstacles to women seeking
public appointments.

Last but not least, the mainstreaming initiative is designed to ensure that policy
makers consider the impact of their proposals on women, ethnic minorities and the disabled at
the earliest stage possible in the decision-making process; not as an add-on at the end.
Guidelines were issued in November 1998 to civil servants explaining what is required.

We’ve come a long way since then

That was 1979. Now it’s 2008 and we all know a lot more. We know that:

» When women carry home trees on their heads for the family fuel its called
housework.
When men provide electricity and gas for fuel they call it the gas board and the
electricity board and they make big profits.
Ofthe world’s 1.3 billion poor people, it’s estimated that nearly 70% are women.
Women earn about 3/4 of the male wage for the same type of work.
Rural women produce 55% of food grown in developing countries.
In most countries women work more than twice the amount of unpaid time men does.
The value of women’s unpaid housework and community work is estimated at over
$11 trillion.

VVVVY 'V

The UN process has provided a framework for sharing and developing our ideas and our
analysis of gender policies and politics.

It has provided a catalyst for evolution in the women’s movement worldwide. We have a
lot more knowledge and statistics and theories and analysis which have evolved over the last
20 years.

The majority half of the world’s population (women) and their relationship with the other
half (men). That’s just about everyone, I think.

The Platform for Action on Environment:

“Women have an essential role to play in the development of sustainable and
ecologically sound consumption patterns and approaches to natural resource management.”

1. It makes the link between poverty and environmental degradation, and that everyone’s co-
operation is needed to eradicate poverty to achieve sustainable development.

2. The Platform highlights the contribution and potential of women to sustainable
development.

3. Through their management and use of natural resources, women provide sustenance to their
families and communities.

» Women’s indigenous knowledge of ecological linkages and ecosystem management
are the main labour force for subsistence production.

» Women are more likely to be around, more stable part of the population—they are
more likely to make a long term commitment and investment in their communities.

» Women have often played leadership roles or taken the lead in promoting an
environmental ethic re-cycling, local level activities.

» There’s been a rapid growth of women’s NGOs working at local, national and
international level.
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Women remain largely absent at all levels of policy formulation and decision-making in
natural resource and environment management.

>
>

Their skills and experience are marginalized in policy making.
Women are rarely trained as professional natural resource managers, planners and
agriculturalists.

What needs to happen?

The Platform points out that we’re not going to get there without women’s input: “Sustainable
development will be an elusive goal unless women'’s contribution to environmental management
is recognised and supported.”

>

YVV VVVV VVVV

A sound environmental policy means a holistic approach. Women’s participation and
leadership is essential to every aspect of that approach.

There has to be an active and visible policy of mainstreaming,

We must promote women in environmental decision-making.

Increase women’s access to education and information.

Promote women’s participation in development of local communities in rural and urban
areas.

We must protect and use women’s knowledge.

Protect women from environmental hazards athome, work, and other environments.
Women need to be empowered as producers and consumers.

There must be a gender perspective in design of technology and participation of women
in the design of technologies which meet their needs.

We must assess the impact of environment policies and programmes on women.

And for all this to happen, we need co-operation between governments, NGOs, public
and private sector institutions.

Women should be fully involved in
dedision-making and in the implementation
of sustainable devel opment activities
(and in) research, data collection and
dissemination of information.”
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NATIONAL SYMBOLS

Chauhan Shashikant Hansrajbhai
(Ph. D. Continue.....)

Lecturer in History,

Bahauddin Arts College, Junagadh.

National flag : Flag of India by Pingali Venkayya(Indian Tricolour)
It’s a horizontal three color flag ofsaffron at the top, white in the middle, and green at

the bottom. In the centre, there is a navy blue wheel with twenty-four spokes, known as the

Ashoka Chakra.

®
I

National emblem : National Emblem of India (Lion Capital of Asoka)
It was adopted as the National Emblem of India on 26th January 1950, the day India
became a republic country. The Emblem also consists of the motto of India - "Satyamev

Jayate" in Devnagari Script, which means "Truth Alone Triumphs".

et
National calendar : Indian national calendar (Saka calendar)

The calendar was introduced by the Calendar Reform Committee in 1957, as a part of
the Indian Ephemeris and Nautical Almanac, which also contained other astronomical data,
as well as timings and formulae for preparing Hindu religious calendars, in an attempt to
harmony this practice. Despite this effort, local variations based on older sources such as the
Surya Siddhanta may still exist.

Usage officially started at Chaitra 1, 1879 Saka Era, or March 22, 1957.

National anthem : "Jana Gana Mana" by Rabindranath Tagore
"Jana Gana Mana" was officially adopted by the Constituent Assembly as the Indian

national anthem on January 24, 1950.
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National song : Vande Mataram by Bankim Chandra Chatterjee
The first political occasion where "Vande Mataram" was sung was the 1896 session
of the Indian National Congress.

National flower : Indian lotus (Nelumbo nucifera)

Lotus 1s a sacred flower and occupies a unique position in the art and mythology of

ancient India and has been an auspicious symbol of Indian culture.

National fruit : Mango (Mangifera indica)

In India, there are over 100 varieties of mangoes, in different sizes, shapes and
colors. Mangoes have been cultivated in India from time immemorial. The poet Kalidasa
sang it and also praised it. Alexander savored its taste, as did the Chinese pilgrim Hieun
Tsang. Mughal emperor Akbar planted 100,000 mango trees in Darbhanga, Bihar at a place,
now known as Lakhi Bagh.

National river : Ganga

Ganga is the longest river of India with the most heavily populated river basin in the

world. The river is revered by Hindus as the most sacred river on earth.

National tree : Indian Banyan or Indian fig tree(Ficus bengalensis)
The branches of Indian Banyan tree root themselves to form new trees and grow over
large areas. Because of this characteristic and its longevity, this tree is considered immortal

and is an integral part of the myths and legends of India.
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National animal : Royal Bengal Tiger (Panthera tigris)

The Bengal tiger can be found throughout the country except in the north-western region.

National aquatic animal : Gangetic Dolphin (Platanista gangetica)

Gangatic Dolphin is said to represent the purity of the holy Ganga as it can only survive
in pure and fresh water.
National bird : Indian Peacock (Pavo cristatus)

The peacock is designated as the national bird of India.

National Currency Symbol : Indian Rupee

The symbol of Indian Rupee typifies India's international identity for money transactions
and economic strength. The Indian Rupee sign is an allegory of Indian ethos. The symbol is an
amalgam of Devamagari "Ra" and the Roman Capital "R" with two parallel horizontal stripes
running at the top representing the national flag and also the sign "equal to". The Indian Rupee
sign was adopted by the Government of India on 15th July, 2010.

The symbol was conceptualised and designed by Udaya Kumar, a post graduate in
Design from Indian Institute of Technology Bombay, has been chosen from thousands of concept
entries received by the Ministry of Finance through an open competition among resident Indian
nationals. The process of establishing and implementing this new identity is underway through
various digital technology and computer applications.
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Shyamji Krishnavarma

-Chavda Bhavik Lomabhai

(Ph. D. Continue.....)
Lecturer in History,
Bahauddin Arts College, Junagadh.

Shyamji Krishnavarma (1857-1930) was an Indian revolutionary, lawyer and
journalist who founded the Indian Home Rule Society, India House and The Indian
Sociologist in London. A graduate of Balliol College, Krishna Varma was a noted scholar
in Sanskrit and other Indian languages. He pursued a brief legal career in India and
served as the Divan of a number of Indian princely states in India. He had, however,
differences with Crown authority, was dismissed following a supposed conspiracy of
local British officials at Junagadh and chose to return to England. An admirer of
Dayanand Saraswati's approach of Cultural nationalism, and of Herbert Spencer, Krishna
Varma believed in Spencer's dictum "Resistance to aggression is not simply justified, but
imperative"

In 1905 he founded the India House and The Indian Sociologist, which rapidly
developed as an organised meeting point for radical nationalists among Indian students in
Britain at the time and one of the most prominent centres for revolutionary Indian
nationalism outside India. Most famous among the members of this organisation was
Veer Savarkar. Krishna Varma moved to Paris in 1907, avoiding prosecution. He died in
1930.

Early life

Shyamaji Krishna Varma was born on October 4, 1857 in Mandvi, Kutch
province as Shamyji, the son of Karsan Bhanushali (Karsan Nakhua; Nakhua is the
surname while Bhanushali is the community name), a labourer for cotton press company,
and Gomatibai, who died when Shyamaji was only 11 years old. He was raised by his
grandmother. After completing secondary education in Bhuj he went to Mumbai for
further education at Wilson High School Whilst in Mumbai he learnt Sanskrit.

In 1875 Shyamaji got married to Bhanumati, a daughter of a wealthy businessman ofthe
Bhatia community and sister of his school friend Ramdas. Then he got intouch
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with the nationalist Swami Dayananda Saraswati, a radical reformer and an
exponent of Vedas, who had founded Arya Samaj. He became his disciple and was soon
conducting lectures on Vedic philosophy and religion. In 1877, a public speaking tour
secured him a great public recognition all over Bharat. He became the first non-Brahmin
to receive the prestigious title of Pandit by the Pandits of Kashi in 1877. He came to the
attention of Monier Williams, an Oxford professor of Sanskrit who offered Shyamaji a
job as his assistart.
Oxford

Shyamyi arrived in England and joined Balliol College, Oxford on 25 April 1879
with the recommendation of Professor Monier Williams. Passing his B.A. in 1883, he
presented a lecture on “the origin of writing in India” to the Royal Asiatic Society. The
speech was very well received and he was elected a nonrresident member of the society.
In 1881 he represented India at the Berlin Congress of Orientalists.
Legal career

He returned to India in 1885 and started practice as a lawyer. Then he was
appointed as Diwan (chief minister) by the King of Ratlam State; but ill health forced him
to retire from this post with a lump sum gratuity of RS 32052 for his service. After a short
stay in Mumbai, he settled in Ajmer, headquarters of his Guru Swami Dayananda
Saraswati, and continued his practice at the British Court in Ajmer. He invested his
income in three cotton presses and secured sufficient permmnent mcome to be
independent for the rest of his life. He served for the Maharaja of Udaipur as a council
member from 1893 to 1895, followed by the position of Diwan of Junagadh State. He
resigned in 1897 after a bitter experience with a British agent that shook his faith in
British Rule.
Nationalism

Having read Satyarth Prakash and other books of Swami Dayanand Saraswati, Shyamji
Krishma Varma was very much impressed with his philosophy, writings and spirit of
Natiomalism and had became one of his ardent admirers. It was upon Dayamand's

inspiration, he set up a base in England at India House where were produced many
revolutionaries like Madam Cama, Veer Savarkar, Lala Hardyal, Madan Lal Dhingra,
Bhagat Singh etc. Shyanyji Krishan was also an admirer of Lokmanya Tilak and
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supported him during the Age of Consent bill controversy of 1890. However, he
rejected the petitioning, praying, protesting, cooperating and collaborating policy of the
Congress Party, which he considered undignified and shameful. In 1897, following the
atrocities inflicted by the British government during the plague crisis in Poona, he supported
the assassination of the Commissioner of Plague by the Chapekar brothers but he soon
decided to fight for Indian Independence in Britain.

England

Ordained by Swami Dayanand Saraswati the founder of Arya samaj, Shyamji Krishan
Verma upon his arrival in London stayed at the Inner Temple and studied Herbert Spencer's
writings in his spare time. In 1900 he bought an expensive house in Highgate. His home
became a base for all political leaders of India. Gandhi, Lenin, Tilak, Lala Lajpat Rai, Gopal
Krishma Gokhale, etc., all visited him to discuss the Indian Independence Movemert.
Avoiding the Indian National Congress, he kept in contact with rationalists, free thinkers,
national and social democrats, socialists, Irish republicans, etc.

He was much inspired by Herbert Spencer,s writings. At Spencer's funeral in 1903, he
announced the donation of £1,000 to establish a lectureship at University of Oxford in tribute
to him and his work. A year later he announced that Herbert Spencer Indian fellowships of
RS 2000 each were to be awarded to emable Indian graduates to finish their education in
England. He had also announced additional fellowship in memory of the late Swami
Dayananda Saraswati, the founder of Arya Sammj, along with another four fellowships in the
future.

Political activism

In 1905, Shyamyji focused his activity as a political propagandist and organiser for the
conplete independence of India. Shyamji made his debut in Indian politics by publishing the
first issue of his English monthly, The Indian Sociologist, an organ of freedom and of
political, social and religious reform. This was an assertive, ideological monthly aimed at
inspiring mass opposition to British rule, which stimulated many intellectuals to fight for the
freedom of India.
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Indian Home Rule Society

On 18 February 1905 Shyamji inaugurated a new organisation called The Indian Home
Rule Society. The first meeting, held at his Highgate home, unanimously decided to
found The Indian Home Rule Society with the object of:

1. Securing Home Rule for India

2. Carrying on Propaganda in England by all practical means witha view to attain
the same.
3. Spreading among the people of India the objectives of fieedom and national unity.

India House
The Indian Sociologist of September, 1908, London

As many Indian students faced racist attitudes when seeking accommodations, he
founded India House as a hostel for Indian students, based at 65, Cromwell Avenue,
Highgate. This living accommodation for 25 students was formally inaugurated on 1 July
by Henry Hyndman, of the Social Democratic Federation, in the presence of Dadabhai
Naoroji, Lala Lajpat Rai, Madam Cama, Mr. Swinney (of the London Positivist Society),
Mr. Harry Quelch (the editor of the Social Democratic Federation's Justice) and Charlotte
Despard, the Irish Republican and suffragette. Declaring India House open, Hyndman
remarked, “As things stands, loyalty to Great Britain means treachery to India. The
institution of this India House means a great step in that direction of Indian growth and
Indian emancipation, and some of those who are here this afternoon may live to witness
the fruits of its triumphant success.” Shyamji hoped India House would incubate Indian
revolutionaries and Bhikaiji Cama, S. R. Rana, Vinayak Damodar Savarkar, Virendranath
Chattopadhyaya, and Lala Hardayal were all associated with t.
Later in 1905, Shyamji attended the United Congress of Democrats held at Holborn
Town Hall as a delegate of the India Home Rule Society. His resolution on India received
an enthusiastic ovation from the entire conference. Shyamji’s activities in England
aroused the concern of the British government: He was disbarred from Inner Temple and
removed from the membership list on 30 April 1909 for writing anti-British articles in
The Indian Sociologist. Most of the British press were anti-Shyamji and carried
outrageous allegations against him and his newspaper. He defended them boldly. The
Times referred to him as the “Notorious Krishnavarma”. Many newspapers criticised
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the British progressives who supported Shyamyji and his view. His movements
were closely watched by British Secret Services, so he decided to shift his headquarters to
Paris, leaving India House in charge of Vir Savarkar. Shyamji left Britain secretly before
the government tried to arrest him.

Paris and Geneva

He arrived in Paris in early 1907 to continue his work. The British government
tried to have him extradited from France without success as he gained the support of
many top French politicians Shyamji’s name was dragged into the sensational trial of Mr
Merlin, an Englishman, at Bow Street Magistrates Court, for writing an article in
liberators published by Shyamyji’s friend, Mr. James.

Shyamyji's work in Paris helped gain support for Indian Independence from
European countries. He agitated for the release of Savarker and acquired great support all
over Europe and Russia. Guy Aldred wrote an article in the Daily Herald under the
heading of “Savarker the Hindu Patriot whose sentences expire on 24th December 19607,
helping create support in England, too. In 1914 his presence became an embarrassment as
French politicians had invited King George V to Paris to set a final seal on the Entente
Cordiale. Shyamji foresaw this and shifted his headquarters to Geneva. Here the Swiss
government imposed political restrictions during the entire period of World War 1. He
kept in touch with his contacts, but he could not support them directly. He spent time
with Dr. Briess, president of the Pro India Committee in Geneva, whom he later
discovered was a paid secret agent ofthe British government.

Post World War 1

He offered a sum of 10,000 francs to the League of Nations to endow a
lectureship to be called the President Woodrow Wilson Lectureship for the discourse on
the best means of acquiring and safe guarding national independence consistently with
freedom, justice, and the right of asylum accorded to political refugees. It is said that the
league rejected his offer due to political pressure from British government. A similar
offer was made to the Swiss government which was also turned down. He offered another
lectureship at the banquet given by Press Association of Geneva where 250 journalists
and celebrities, including the presidents of Swiss Federation and the League of Nations.
Shyamji’s offer was applauded on the spot but nothing came of it. Shyamji was
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disappointed with the response and he published all his abortive correspondence
on this matter in the next issue of the Sociologist appearing in December 1920, after a
lapse of almost six years.

Death and commemoration

He published two more issues of Indian Sociologist in August and September
1922, before ill health prevented him continuing. He died in hospital at 11:30pm on
March 30, 1930 leaving his wife, Shrimati Bhanumati Krishnavarma.

News of his death was suppressed by the British government in India.
Nevertheless tributes were paid to him by Sardar Bhagat Singh and his co-revolutionist
brothers in Lahore Jail where they were undergoing a long-term drawn-out trial Maratha,
a daily newspaper started by Shri Tilak in Marathi, paid very touching tribute to him as a
great revolutionary.

Pandit Shyamaji Krishnavarma did not live to witness the independence of
Bharat, but his confidence in India gaining its freedom from British rule in future was so
strong that he made prepaid arrangements with the local government of Geneva and St
Georges cemetery to preserve his and his wife’s ashes (Asthis) at the cemetery for 100
years and to send their urns to India whenever it became independent during that period.
The Congress Party who took over control of India at the end of British rule did not
bother to pursue the matter of bringing his ashes for sectarian reasons. Informed about the
proposal made by Dr Prthwindra Mukherjee (a Paris-based historian) to late Prime
Minister Smt Indira Gandhi, in 1980, and by the interest she showed in favour of
repatriating these relics, Shri Mangal Lakhamshi Bhanushali of the Shyamji Krishna
Varma Smarak Samiti from Mumbai approached Dr Mukherjee in August 1989.
Encouraged by the "good news of the progress achieved" through Mukherjee's
"continuous efforts," Shri Bhanushali in his letter to Mukherjee (9 November 1989)
requested him "to activate the concerned Embassy Staff," which was earnestly followed
up by Mukherjee, by contacting the Indian delegations in Paris and Geneva.

Due to the joint efforts of Mangal Lakhamshi Bhanushali, corporator of Mumbai and
trustee of Krishnavarma Foundation, Mandavi, Shri Kirit Somaiya, Member of
Parliament, Mulund, Mumbai, Hemantkumar Padhya, researcher and founder/president of
Hindu Swatantryavir Smruti Sansthanam, Milton Keynes, United Kingdom, Vinod K
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Khanna, MP, Bollywood actor and Minister of External Affairs for the
Government of India, Narendra Modi, chief minister of Gujarat State and many others,
finally succeeded in returning the urns of Pandit Shyamaji and his wife Bhanumati, which
were officially handed over to the Chief Minister of Gujarat State on August 22, 2003, by
the Ville de Genéve and the Swiss government 55 years after Indian Independence.

In 1970s, a new town developed in his native state of Kutch, was named after him

as Shyamji Krishna Varmanagar in his memory and honor.
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PROPOSED MODEL FOR HUMAN RESOURCE
ACCOUNTING

-PIYUSH H. JADAV
M.COM., M.ED., M.PHIL(EDU),
SLET(COMMERCE)

Proposed Model For Human Resource Accounting
This model can be broadly categorized for two types of Employees.

1. Method for employee who are whole sole for organization suchas MD ,CEO etc.
2. Method for employees who are not whole sole for organization

Valuation should contain three parts in both methods which are as follows

1 Real Capital Cost part
2. Present value of future salary/wages payments
3. Performance evaluation part

Total value of Human Resource will be total of above three patts.

First two part will be same for both method. Valuation for second part will be according
to Lev and Schwartz method (although method to account for it in books has also been
suggested).

Third part i different for both methods and reflects performance (beyond normal) for that
enployee. For normal performance first and second part is sufficient.

1. Real Capital cost-
All capital cost such as training cost should be capitalized
by entry
Human resource Capital (HRC) Dr
To Cash/Bank
This should be written off equally in estimated service period by entry
P&L A/CDR
To HRC
At the time of leaving/death of employee whole amount should be charged to P&L A/C

2. Present Value of future salary/wages payment-
As already discussed valuation in this part is similar to Lev and Schwartz
model Only new thing is that journal entries and method for accounting for it in
books have been proposed-
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1. At the time of capitalizing value of human resource according to Lev &
Schwartz valuation (whether at the year end or at the during year, whenever
we hire human asset or company want to begin accounting for human asset

HRC A/C Dr
To Human Resource Reserve (HRR) A/C
2. At the time of salary payments
Salary A/C Dr
To Cash
3. At the year end we should calculate HRC value according to Lev & Schwartz
model Now difference of HRC in books and HRC now calculated shall be
debited in the form of HRR and balance amount should be debited in P& L
A/C to close salary A/C.
HRR A/C Dr
P&L A/C Dr
To Salary A/C
If difference is more than salary then balance should be credited to P&L A/C
4. Now amount debited i HRR should be charged in form of
depreciation/amortization from P&L A/C
P&L A/C Dr
To HRC A/C

9 At the time of leaving/death ofemployee whole amount of HRC should be
charged from P&L A/C and at the same time Whole amount of HRR should be
credited to P&L A/C.

Third part performance evaluation part is different for both methods. This is obviously
due to different performance evaluation criteria between both methods. Here
performance above the normal one has been considered. First and Second part is
sufficient for normal one. This part is as below-

3. Performance Evaluation Part

A. First Method-Method for employee who is wholesale for organization such as
M.D.,CEQ etc.-At the end of year classify

Sales/Revenue generated into two parts

(I) Normal Revenue
(I)  Extra Revenue (which is generated due to extraordinary talent of that
employee)

Calculate Net Profit after all expenses (including CEO/MD remuneration) attributable
to extra sales/turnover/revenue and it should be transferred to Fund for HRC at some
% (say 10 to 15% on this profit). At the same time with the same amount a
capitalization entry should be passed to capitalize Human Resource by simultaneous
transfer to Human Resource adjustment A/C. Human Resource Adjustment A/C is
just like HRR A/C and reflects revaluation o f Human Asset on showing better
performance but as this part should not be amortized and should increase with
exhibiting good performance so it has
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been credited to separate Human Resource Adjustment A/C. At the time of
leaving/death o femployee reverse entry should be passed.

Suggested Use of fund for HRCFund for HRC should be used only for some specific
purposes such as

1. Training of Employees
2. Writing off of abnormal losses caused Due to leaving/death of
employee
3. Welfare o f Employees so that they may be more satisfied
Entry for transferring will be
P&L A/C DR

To Fund for HRC
Entry for capitalization of human resource with the same amount will be
HRC A/C DR
To Human Resource Adjustment A/C
In case abnormal losses generate for many years after leaving/death of
Employee these losses can be written off from this fund over these years. Entry will
be
Fund for HRC DR
To P&L A/C
Reverse entry at the time of leaving/death ofemployee will be
Human Resource Adjustment A/C DR
To HRC A/C
Amount capitalized in previous year (in this part) should be basis for incentive
for current year.

B. II Method

This is for employees who do routine work and are not whole sole for
organization. If employee has shown any extra performance than normal one then
market value of that extra one should be decided. We should then decide net profit
attributable to this extra one. This should be decided on the basis of % of net profit on
sales/revenue and some % of net profit say 20-30% should be transferred to fund for
HRC from P&L A/C. Atthe same time with the same amount Human Resource Asset
should be capitalized by debit to HRC A/C and credit to Human Resource Adjustment
Account (This is revaluation of human resource asset on showing better performance).
At the time of leaving/death of employee reverse entry will be passed. Fund for HRC
can be utilized for previous mentioned purposes. Amount capitalized in previous year
in this part should be basis for performance incentive in current year.

Case Study-

A Ltd. Wants to begin accounting for human resource. At present Company has an
MD, a manager and a clerk. We assume that company previously has incurred no
capital expenses on human resources but now it intends to send its employees on
training program .Company incurs 10 lacs for MD ,4 lacs for manager and .5 lacs for
clerk for training program .This year sales was 10000 Lacs. It is estimated that
according to general condition of industry 7000 Lacs sales is normal .Extra sales is
due to
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extraordinary talent and effort of MD. Net Profits on sales (before debiting P&L for
Fund for Human resources) after debiting remuneration for all employees (including
MD) is approximately 20% on Sales. On an average in this industry MD works in a
company for 3 years & other employee works for 6 years

1. First Part-Entry For MD,
HRC A/C DR 1000000
To Bank 1000000
(Being training expenses paid and amount capitalized)
Assumed MD has worked for 1 year so he will work for approx. 2 years .Therefore

provision per year for this expense will be 500000 Rs.
P& L A/C DR 500000

To HRC 500000
(Being training expenses amortized)
Entry for Manager will be
HRC A/C DR 400000
To Bank 400000
(Being training expenses paid and amount capitalized)
Assuming manager has worked for 4 years so he will work for approximately 2
further years. So amortization per year will be 2 Lacs
P&L A/C DR 200000
To HRC 200000
(Being training expenses amortized)

Entry for clerk will be
HRC A/C 50000
To Bank 50000
(Being training expenses paid and amount capitalized)
Entry for amortization will be (taking same assumption as in case of manager)
P&L A/C 25000
To HRC 25000
(Being training expenses amortized)

2. Second Part- Employee Age

MD 30
Manager 40
Clerk 50

For the sake of simplicity we assume Average Annual Earning for all
employee (including MD) during age 30-39 years- Rs. 3000, during 40-49 years-
Rs.4000, during 50-54 Years- Rs.5000. We will apply 15% discount factor.
Retirement age has been assumed as 55 Years.(Here we are not taking expected
service period on the assumption that anyhow we have to pay salary for replacement
also which is generally not low than previous person)
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Calculation of Present value of earning of employees at beginning of year

Age 30 Year

Present Value

Rs 3000 p.a. for next 10 years 15057.00
Rs 4000 p.a. for years 11-20 4960.00
Rs 5000 p.a. for years 21 to 25 1025.00

21042.00

Age 40 Year

Present Value

Rs.4000 p.a. for next 10 years 20076.00

Rs.5000 p.a. for years 11-15 4140.00

24216.00

Age 50 Year

Rs 5000 p.a. for next 5 Years 16760.00

12

Total Value of II part of HRC =21042+24216+16760=62018 Rs
Salary payment this year = 3000+4000+5000=12000 Rs
Calculation of Present Value of earning of employee at end of year
Age 31 Year

Rs 3000 p.a. for 9 years 14315.00

Rs 4000 p.a. for 11-20 years 4960.00

Rs 5000 p.a. for 21-25 1025.00

20300.00

Age 41 Year

Rs 4000 p.a. for 9 Years 18426.00

Rs 5000 p.a. for 11-15 Years 4140.00

22566.00

Age 51 Year

Rs.5000 p.a. for 4 years 14275.00
Total value of II part of HRC atend of year =20300+22566+14275 =57141 Rs
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Difference in Il part of HRC value between year beginning and end =62018-
57141=4877 Rs

Journal Entries-

1. HRC A/C Dr 62018
To HRR 62018
(Being amount capitalized towards HRC)
2. Salary A/C Dr 12000
To Bank 12000
(Being salary paid)
3. HRR A/C Dr 4877
P&L A/C Dr 7123
To Salary 12000
(Being amount of salary charged to HRR and P&L A/C)
4. P&L A/C Dr 4877
To HRC 4877
(Being depreciation charged on HRA)

Word of Caution-

Currently Lev and Schwartz model is followed by many companies but it is only
followed for internal decision making purposes and accounting is not done for this
model. So stress is not on calculation of accurate figures for example companies
normally assume that all 30-39 age group employees are just 30 years old and so on
for other age groups and calculation is done accordingly but if any company want to
apply these journal entries then it can do accounting successfully only when accurate
age of employees are taken. So it will be somewhat cumbersome process but with the
help of software this problem can be solved and benefits will be much more because
HRC will be now accounted for in books.

3. Third Part- Method for CEO/MD
Extra sales is 3000 Lacs on which net profit @ 20% will be 600 Lacs. 11%
(assumed)of 600 Lacs will be 66 Lacs
P&L A/C Dr 66
To Fund for HRC 66
(Being amount provided for fund for HRC)

Now simultaneously a capitalization entry for this amount will be passed to
record
HRC in Books

HRC A/C Dr 66
To Human Resource Adjustment A/C 66

(Being amount capitalized towards HRC)

This is just like revaluation entry. This capitalization value will be basis for incentive
payment for CEO/MD in next year. [ think turnover of CEO/MD will be discouraged
due to this procedure. Second thing, as net profit after CEO/MD computation
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is being taken as basis for capitalization so it will not be in overall benefit of
CEO/MD to take very high compensation as his next year compensation will be
adversely affected. Nowadays debate is going on in media over unreasonable high
compensation of CEOs
I think this problem can be solved with this type of incentive payment.Method for
other employees-Assumed market value of normal performance by manager is
manager is 1 Lac and market value of extra performance is .25 lac .Net profit
attributable to this extra performance at the rate 20% is .05 lac of which we are
capitalizing some % say 30%.1.e. we are capitalizing .015 lac .Entry will be

P&L A/C DR 1500
To Fund for HRC 1500
(Being amount provided for fund for HRC)

HRC A/C DR 1500
To Human Resource Adjustment A/C 1500
(Being amount capitalized towards HRC)

If Market value for normal performance for clerk is 10000 Rs and for extra one it is
5000 Rs. Net profit attributable to this extra one will be @20% will be 1000 Rs of
which we can capitalize some % say 30% which is 300 Rs. So entry will be
P&L A/C DR 300
To Fund for HRC 300
(Being amount provided for fund for HRC)
HRC A/C DR 300
To Human Resource Adjustment A/C 300
(Being amount capitalized towards HRC)

This third part can be excluded for lower level employee because it can be very
cumbersome process and any other method for performance evaluation or attributable

profit calculation may be used.

Justification for Proposed Model-

1. This model provides both valuation of Human Resources and accounting entry
for them.
2. Valuation has been done in such a way that employees are motivated to

achieve the organization goals. Naturally they will strive for their higher
valuation so that next year they may get incentive for that in next year.
Nowadays questions are being raised over reasonableness of CEOs
extraordinary high compensation. This model prevent CEOs from taking
extraordinary high compensation because net profit for this
purpose is decided after CEO compensation which will affect their next year
incentive. So this model balances CEOs compensation package.

3. Value of human resources can be ascertained at any time from Balance-Sheet
and value can be decided for each employees.
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4. This model also uses valuation principals of Lev and Schwartz Model. So it also
has strong points of that model
5. This model doesn’t provides depreciation/Amortization on third part of human

resource valuation because it assumes that human resource becomes more and
more valuable on gaining experience and showing good performance(because of
increase in their morale).On the other hand it transfers profits from profit and loss

a/c to Human Resource Fund for meeting unforeseen contingencies and suggest
ideal use of this fund.

6. It describes the procedure to remove the human resource item from B/S in case
any employee leaves/dies.
7. It suggest the use of human resource fund so this can not be used for general

business purposes . It can be used only for employee welfare purposes or wiping
off of abnormal losses due to leaving/death of employee , So it contributes to
employee welfare .Natural consequence of this will be increase in employee
productivity . In this sense it also contributes to moral side of accounting.

8. Basis of Incentive on extra performance over normal performance is valuation of
previous year so it can control on high turnover rate of employees which is major
problem today.

It will be totally wrong to say that this model is alto gether new model. I think, it is
an extension of Lev and Schwartz model because Lev and Schwartz valuation
principles also have been used in this model.

Limitations of Proposed Model-

Following are some of the limitations of proposed model-

1. Major limitation of this model is that calculation process is lengthy and
cumbersome. Calculation of Human Resource value for each employee will also
be difficult, But I think this problem can be solved by use of software for this
process.

2. Lev and Schwartz valuation principles has been used at one point of time so it
may have some of the weaknesses of that model but major ones of that model
have been removed.
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ABSTRACTS

Politics is the practice and theory of influencing other people on a civic or individual level.
More narrowly, it refers to achieving and exercising positions of governance organized
control over a human community, particularly a state. A variety of methods are employed in
politics, which include promoting one's own political views among people, negotiation with
other political subjects, making laws, and exercising force, including warfare against
adversaries. Politics is exercised on a wide range of social levels, from clans and tribes of
traditional societies, through modern local governments, companies and institutions up to
sovereign states, to the international level. A political system is a framework which defines
acceptable political methods within a given society. History of political thought can be traced
back to early antiquity, with seminal works such as Plato's Republic, Aristotle's Politics and
the works of Confucius. Modern political discourse focuses on democracy and the
relationship between people and politics. It is thought of as the way we choose government
officials and make decisions about public policy.

The state

The origin of the state is to be found in the development of the art of warfare. Historically
speaking, all political communities of the modern type owe their existence to successful
warfare. Kings, emperors and other types of monarchs in many countries including China and
Japan, were considered divine. Of the institutions that ruled states, that of kingship stood at
the forefront until the French Revolution put an end to the "divine right of kings".
Nevertheless, the monarchy is among the longest-lasting political institutions, dating as early
as 2100 BC in Sumerian to the 21st century AD British Monarchy. Kingship becomes an
institution through heredity.

The king often, even in absolute monarchies, ruled his kingdom with the aid of an elite group
of advisors, a council without which he could not maintain power. As these advisors, and
others outside the monarchy negotiated for power, constitutional monarchies emerged, which
may be considered the germ of constitutional government. Long before the council became a
bulwark of democracy, it rendered invaluable aid to the institution of kingship by

Preserving the institution of kingship through heredity.

Preserving the traditions ofthe social order.

Being able to withstand criticism as an impersonal authority.

Being able to manage a greater deal of knowledge and action than a single individual
such as the king.

el S

The greatest of the king's subordinates, the earls and dukes in England and Scotland, the
dukes and counts in the Continent, always sat as a right on the council. A conqueror wages
war upon the vanquished for vengeance or for plunder but an established kingdom exacts
tribute. One of the functions ofthe council is to keep the coffers ofthe king full. Another is
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the satisfaction of military service and the establishment of lordships by the king to satisfy
the task of collecting taxes and soldiers.

The state and property

Property is the right vested on the individual or a group of people to enjoy the benefits of an
object, be it material or intellectual. A right is a power enforced by public trust. Sometimes it
happens that the exercise of a right is opposed to public trust. Nevertheless, a right is really
an institution brought around by public trust, past, present or future. The growth of
knowledge is the key to the history of property as an institution. The more man becomes
knowledgeable of an object be it physical or intellectual, the more it is appropriated. The
appearance of the State brought about the final stage in the evolution of property from
wildlife to husbandry. In the presence of the State, man can hold landed property. The State
began granting lordships and ended up conferring property and with it came inheritance. With
landed property came rent and in the exchange of goods, profit, so that in modern times, the
"lord ofthe land" of long ago becomes the landlord. If it is wrongly assumed that the value of
land is always the same, then there is of course no evolution of property whatever. However,
the price of land goes up with every increase in population benefiting the landlord. The
landlordism of large land owners has been the most rewarded of all political services. In
industry, the position of the landlord is less important but in towns which have grown out of
an industry, the fortunate landlord has reaped an enormous profit. Towards the latter part of
the Middle Ages in Europe, both the State - the State would use the instrument of
confiscation for the first time to satisfy a debt and the Church - the Church succeeded in
acquiring immense quantities of land were allied against the village community to displace
the small landlord and they were successful to the extent that today, the village has become
the ideal of the individualist, a place in which every man does what he wills with his own.
The State has been the most important factor in the evolution of the institution of property be
it public or private.

As a primarily military institution, the State is concerned with the allegiance of its subjects,
viewing disloyalty and espionage as well as other sorts of conspiracies as detrimental to its
national security. Thus arises the law of treason. Criminal acts in general, breaking the peace
and treason make up the whole, or at least part of criminal law enforced by the State as
distinguished from the law enforced by private individuals or by the state on behalf of private
individuals. State justice has taken the place of clan, feudal, merchant and ecclesiastical
justice due to its strength, skill and simplicity. One very striking evidence of the superiority
of the royal courts over the feudal and popular courts in the matter of official skill is the fact
that, until comparatively late in history, the royal courts alone kept written records of their
proceedings. The trial by jury was adopted by the Royal Courts, securing its popularity and
making it a bulwark of liberty. By the time ofthe Protestant Reformation, with the separation
of Church and State, in the most progressive countries, the State succeeded in dealing with
the business of administering justice.

The state and legislation

That most persistent ofall patriarchal societies, the Jewish, retains to a certain extent its tribal
law in the Gentile cities of the West. This tribal law is the rudimentary idea of law as it
presented itself to people in the patriarchal stage of society; it was custom or observance
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other countries had no national law until the end of the 18th century, was brought to an end
by three great agencies that helped to create the modern system of law and legislation

1. Records: From the early middle Ages in Europe there come what are called folk-laws
and they appear exactly at the time when the patriarchal was becoming the State.
They are due almost universally to one cause: the desire of the king to know the
custom of his subjects. These are not legislation in the sense of law-making but
statements or declarations of custom. They are drawn from a knowledge of the custom
of the people. Unwritten custom changes imperceptibly but not the written. It is
always possible to point to the exact text and show what it says. Nevertheless, the
written text can change by addition with every new edition.

2. Law Courts: By taking some general rule which seemed to be common to all the
communities and ignoring the differences, English common law was modeled after
such a practice so that the law became common in all the districts of the kingdom.
The reason why in the rest of Europe, there was no common law till centuries later is
because the State in those countries did not get hold of the administration of justice
when England did. One of the shrewdest moves by which the English judges pushed
their plan of making a common law was by limiting the verdict of the jury in every
case to questions of fact. At first the jury used to give answers both on law and fact;
and being a purely local body, they followed local custom. A famous division came to
pass: the province of the judge and the province of the jury.

3. Fictions: Records and Law Courts were valuable in helping the people adapt to law-
making but like Fictions, they were slow and imperfect. Though slowly, Fictions
work because it is a well-known fact that people will accept a change in the form of a
fiction while they would resist it to the end if the fact is out in the open.

Finally there is the enactment of laws or legislation. When progress and development is rapid,
the faster method of political representation is adopted. This method does not originate in
primitive society but in the State's need for money and its use of an assembly to raise the
same. From the town assembly, a national assembly and the progress of commerce sprang
parliaments all over Europe around the end ofthe 12th century, but not entirely representative
or homogeneous for the nobility and the clergy. The clergy had amassed a fortune in land,
about one-fifth of all Christendom but at the time, in the 12th and 13th centuries, the Church
was following a policy of isolation; they adopted the rule of celibacy and cut themselves from
domestic life; they refused to plead in a secular court; they refused to pay taxes to the State
on the grounds that they had already paid it to the Pope. Since the main object of the king in
holding a national assembly was to collect money, the Church could not be left out and so
they came to Parliament. The Church did not like it but in most cases they had to come.

The medieval Parliament was complete when it represented all the states in the realm: nobles,
clergy, peasants and craftsmen but it was not a popular institution mainly because it meant
taxation. Only by the strongest pressure of the Crown were Parliaments maintained during the
first century of their existence and the best proof of this assertion lies in the fact that in those
countries where the Crown was weak, Parliament ceased to exist. The notion that parliaments
were the result of a democratic movement cannot be supported by historical facts. Originally,
the representative side of Parliament was solely concerned with money; representation in
Parliament was a liability rather than a privilege. It is not uncommon that an institution
created for one purpose begins to serve another. People who were asked to contribute with
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two kinds of petitions, one private and the other public and it was from this last that laws
were adopted or legislation originated. The king as head of State could give orders to
preserve territorial integrity but not until these royal enactments were combined with public
petition that successful legislation ever took place. Even to the present day, this has always
been the basis of all successful legislation: public custom is adopted and enforced by the
State.
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Top 5 Countries for FDI :

According to Chryssochoidis, Millar & Clegg, 1997 there are five different
types of foreign direct investment FDI The first type of FDI is taken to gain
access to specific factors of production resources, technical knowledge, material
know-how, patent or brand names, owned by a company in the host country. If
such factors of production are not available in the home economy of the foreign
company, and are not easy to transfer, then the foreign firm must invest locally
in order to secure access.

M auritius 42% 50164

Singapore 9 11275
USA 7 8914
UK 5 6158
Netherlands 4 4968

Majority of the foreign direct investment comes through Mauritius as it enjoys

several tax advantages, which works well for the international investors.

Five Different Types of Foreign Direct Investment (FDI)

The second type of FDI is developed by Raymond Vemon in his product cycle
hypothesis. According to this model the company shall invest in order to gain
access to cheaper factors of production, e.g. low-cost labour. The government of
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the host country may encourage this type of FDI if it is pursuing an export-
oriented development strategy. Since it may provide some form of investment
incentive to the foreign company, in form of subsidies, grants and tax
concessions. If the government is using an import-substitution policy instead,
foreign companies may only be allowed to participate in the host economy if
they possess technical or managerial know-how that is not available to domestic
industry. Such know-how may be transferred through licensing. It can also
result in a joint venture with a local partner.

The third type of FDI involves international competitors undertaking mutual
investment in one another through cross-shareholdings or through establishment
of joint venture, in order to gain access to each other's product ranges. As a
result of increased competition among similar products and R&D-induced
specialisation this type of FDI emerged. Both companies often find it difficult to
compete in each other's home market or in third-country markets for each
other's products. If none of the products gain the dominant advantage, the two
companies can invest in each other's area of knowledge and promote sub-
product specialisation in production.

The fourth type of FDI concerns the access to customers in the host country
market. In this type of FDI there are not observed any underlying shift in
comparative advantage either to or from the host country. Export from the
companies' home base may be impossible, e.g. certain services, or the capability
to request immediate design modifications. The limited tradability of many
services has been an important factor explaining the growth of FDI in these
sectors.

The fifth type of FDI relates to the trade diversionary aspect of regional
integration. This type occurs when there are location advantages for foreign
companies in their home country but the existence of tariffs or other barriers of
trade prevent the companies from exporting to the host country. The foreign
companies therefore jump the barriers by establishing a local presence within
the host economy in order to gain access to the local market. The local
manufacturing presence need only be sufficient to circumvent the trade barriers,
since the foreign company wants to maintain as much of the value-added in its
home economy.

Definition:

Foreign direct investment is of growing importance to global economic growth.
This is especially important for developing and emerging market countries. FDI
from investors in developed areas like the European Union and the U.S. provide

funding and expertise to help smaller companies in these emerging markets to
expand and increase international sales. In 2012, these emerging markets
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became the greatest beneficiary of FDI. Inflows exceeded those to developed
countries by $130 billion.

“The developed world also receives its fair share of cross-border investment,
but of a different nature. Most of this was mergers and acquisitions between
mature companies. These already-global corporations are engaged in
restructuring or refocusing on core businesses. However, it gets recorded as
FDL. This type of investment is more about maintenance, and less about making
great strides in economic growth.”

Source: UNCTAD Annual FDI Report
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32%

(1)2012, provisional
Source: Eurostat (online data code: bop_fdi_main)

Advantages of Foreign Direct Investment

Foreign direct investment has many advantages for both the investor and the
recipient. One of the primary benefits is that it allows money to freely go to
whatever business has the best prospects for growth anywhere in the world.
That's because investors aggressively seek the best return for their money with
the least risk. This motive is colour-blind, doesn't care about religion or form of
government.

This gives well-run businesses regardless of race, colour or creed a competitive
advantage. It reduces but, of course, doesn't eliminate the effects of politics,
cronyism and bribery. As a result, the smartest money goes to the best
businesses all over the world, bringing these goods and services to market faster
than if unrestricted FDI weren't available.

Investors receive additional benefits. Their risk is reduced because they
can diversify their holdings outside of a specific country, industry or political
system. Diversification always increases return without increasing risk.
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Businesses benefit by receiving management, accounting or legal guidance in
keeping with the best practices practiced by their lenders. They can also
incorporate the latest technology, innovations in operational practices, and new
financing tools that they might not otherwise be aware of. By adopting these
practices, they enhance their employees' lifestyles, helping to create a better
standard of living for the recipient country. In addition, since the best
companies get rewarded with these benefits, local governments have less
influence, and aren't as able to pursue poor economic policies. The standard of
living in the recipient country is also improved by higher tax revenue from the
company that received the foreign direct investment. However, sometimes
countries neutralize that increased revenue by offering tax incentives to attract
the FDI in the first place.
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ABSTRACT

Corporate governance is the set of processes, customs, policies, laws, and institutions
affecting the way a corporation (or company) is directed, administered or controlled.
The basic objective of corporate governance is to oversee the practice of ethical principles
and the setting of infallible standards, in order to maximize shareholder value. Corporate
governance is obviously a matter of global concern since large public companies operate
globally and have worldwide investors. Another objective is to control the company’s
management and to create mechanisms to oblige executives to act in the interests of their
shareholders. Research has shown that good corporate governance brings down the cost
of capital for the company. Good disclosure practices lead to a more liquid market for the
company. This lowers cost of debt for the company.  Sound corporate governance is
reliant on external market place commitment and legislation, plus a healthy board culture
which safeguards policies and processes. Key elements of good and sound corporate
governance principles include honesty, trust and integrity, openness, performance
orientation, responsibility and accountability, mutual respect, and commitment to the
organization. Clearly laid down operating principles, rules, regulations and guidelines are
considered necessary for smooth working in corporate bodies. New standards for
corporate governance have emerged and companies changes their behavior and
values in accordance with these standards.

CORPORATE GOVERANACE

INTRODUCTION AND MEANING

Corporate governance is the set of processes, customs, policies, laws, and
institutions affecting the way a corporation (or company) is directed, administered or
controlled. Corporate governance also includes the relationships among the many
stakeholders involved and the goals for which the corporation is governed. The principal
stakeholders are the shareholders, management, and the board of directors. Other
stakeholders include employees, customers, creditors, suppliers, regulators, and the
community at large.
EMERGENCE NEED AND OBJECTIVES OF CORPORATE GOVERNANC

Some major scams and corporate collapses across the globe, be it Enron, Arthur

Andersonor WorldCom. All these events have made stakeholders realize the importance
and urgency of good corporate governance. International organizations like IMF, WTO
and World Bank are also started insisting on transparency. All this has moved corporate
governance and transparency up the public agenda. New standards for corporate
governance have emerged and companies changes their behavior and values in
accordance with these standards. The new standards include Independent directors,
external auditors, rotation ofauditors, proper succession planning among others. In the
era of globalization and liberalization, market forces play a crucial role. Liberalization in
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and good corporate governance. These factors forces companies to modify their behavior
and values to meet the norms of corporate governance. It's critical for any company that
the people they recruit believe in the company’s values and imbibes those values.

In the context of fast changing corporate and socio-economic landscapes, fast paced
technology and emergence of multilateral trading system, the following factors
underscore the need for good corporate governance:

(i) Globalization, privatization, deregulation, causing revolution of rising

expectations;

(i) Advancements in Information Technology and E-Commerce.

(ii1) Strategic alliances, mergers and acquisitions.
(iv) Intellectual Property Rights.
(v) Social responsibility, social audit and societal concerns.
(vi) Business and professional ethics.
(vii) Sustainable development.
(viii) Energy audit, environmental up gradation.
(ix) Need for excellence to cope up with fierce international competition.

(x) Need to strike a balance between compliance with rules and company’s need to

perform, so that company’s performance is not stifled by over regulation.

The basic objective of corporate governance is to oversee the practice of ethical
principles and the setting of infallible standards, in order to maximize shareholder value.
Corporate governance is obviously a matter of global concern since large public
companies operate globally and have worldwide investors. Another objective is to control
the company’s management and to create mechanisms to oblige executives to act in the
interests of their shareholders.

CHARACTERISTICS OF SOUND CORPORATE GOVERNANCE

Sound corporate governance is reliant on external market place commitment and
legislation, plus a healthy board culture which safeguards policies and processes. Key
elements of good and sound corporate governance principles include honesty, trust and
integrity, openness, performance orientation, responsibility and accountability, mutual
respect, and commitment to the organization. In particular, senior executives should
conduct themselves honestly and ethically, especially concerning actual or apparent
conflicts of interest, and disclosure in financial reports.

GENERLLY ACCEPTED PRINCIPLES OF CORPORATE GOVERNANCE
(1) Rights and equitable treatment to shareholders:

Organizations should respect the rights of shareholders and help shareholders to
exercise those rights. They can help shareholders exercise their rights by effectively
communicating information that is understandable and accessible and encouraging
shareholders to participate in general meetings.

(2) Interests of other stakeholders:
Organizations should recognize that they have well aware inrespect of interest of
other stakeholders and the legal and other obligations to all legitimate stakeholders.
3) Role and responsibilities of the board:

The board needs a range of skills and understanding to be able to deal with various
business issues and have the ability to review and challenge management performance.
It needs to be of sufficient size and have an appropriate level of commitment to fulfill its
responsibilities and duties. There are issues about the appropriate mix of executive and
non-executive directors.
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(4) Integrity and ethical behavior:

Ethical and responsible decision making is not only important for public relations, but
it is also a necessary element in risk management and avoiding lawsuits. Organizations
should develop a code of conduct for their directors and executives that promotes ethical
and responsible decision making. It is important to understand, though, that reliance by a
company on the integrity and ethics of individuals is bound to eventual failure. Because
of this, many organizations establish Compliance and Ethics Programs to minimize the
risk that the firm steps outside of ethical and legal boundaries.

(5) Role and responsibilities of the board:

The board needs a range of skills and understanding to be able to deal with various
business issues and have the ability to review and challenge management performance.
It needs to be of sufficient size and have an appropriate level of commitment to fulfill its
responsibilities and duties. There are issues about the appropriate mix of executive and
non-executive directors.

(6) Integrity and ethical behavior:

Ethical and responsible decision making is not only important for public relations, but
it is also a necessary element in risk management and avoiding lawsuits. Organizations
should develop a code of conduct for their directors and executives that promotes ethical
and responsible decision making. It is important to understand, though, that reliance by a
company on the integrity and ethics of individuals is bound to eventual failure. Because
of this, many organizations establish Compliance and Ethics Programs to minimize the
risk that the firm steps outside of ethical and legal boundaries.

(7) Disclosure and transparency:

Organizations should clarify and make  publicly known the roles and
responsibilities of board and management to provide shareholders with a level of
accountability. They should also implement the procedures to verify independently
and safeguard the integrity of the company's financial reporting. Disclosure of material
matters concerning the organization should be timely and balanced to ensure that all
mvestors have access to clear, factual information.

CORPORATE GOVERNANCE CODE AND REGULATIONS

Clearly laid down operating principles, rules, regulations and guidelines are
considered necessary for smooth working in corporate bodies. While the rules,
regulations and guidelines may differ at different times and may even be situation
specific, the basic principles remain the same for all times and all situations. Among these
the one for top management is known as governance code. A formal corporate
governance code is one that prescribes certain norms and standards to be followed in the
conduct of corporate business. Persons at apex level and senior executives are expected
not only to be conversant with the code but also to set personal example in following fit.
Then alone the code can become part ofthe organizations’ culture.

SOME CONSIDERATIONS AS CONCLUDING SUGGESSITIONS IN
RESPECT TO CORPORATE GOVERNANCE IN INDIA.
Recent events in India have put the spotlight on the issues relates to corporate

governance practices of Indian companies. India is generally being proactive in
promulgate corporate governance regulations. In doing so a good balance has been
achieved i.e. headway has been made in terms of helping ensure that regulations are not
stifling our entrepreneurial initiatives. From a purely regulatory standpoint, India
compares favorably with most other developing and Asian economies as far as its
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(1) Code of conduct and whistle blower a policy are important but more important is
how they are communicated and practice. It is important for board members and
senior management to lead by example.

(2) The concept of having independent directors is a good one in theory more
important is the process underlying selection of independent direction.

(3) s this process rigorous, transparent and objective and is it aligned to  the
company’s need ?

(4) It is important to focus on not just earnings but on the business Sustainability
models.

(5) Rating agencies need to develop criteria that focus on matter ratherthan the form
of governance.

(6) Compensation of executive directors should flow from an objective performance
evaluation process conducted by the board.

(7) Greater transparency and disclosure of executive performance are required which
should include financial and non financial measures.

(8) Regulations should send clear signals that they shall be proactive in imposing
substantial penalties for non compliance, so that compliance is strictly adhered to.

CONCLUSION

Sound corporate governance is reliant on external market place commitment and
legislation, plus a healthy board culture which safeguards policies and processes.
Recommendations and principles issued at International level have been mainly
focused on structure of the company, financial and non-financial disclosures,
compliance with codes of corporate governance, competitive remuneration policy,
shareholders rights and responsibilities, financial reporting and internal controls, etc.
All these efforts at international level, in turn, helps to bring favorable changes in the
operating systems of Board of Directors, Company's management and administration;
as well as improve face of relationship between supervisory and executive bodies.
Ultimately the aim of "Good Corporate Governance" is to ensure commitment of the
board in managing the company in a transparent manner for maximizing long-term
value of the company for its shareholders and all other partners. It integrates all the
participants involved in a process, which is economic in nature and at the same time it
is also social
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