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EDITOR’S COLUMN

Dear Readers,

In this current issue I am throwing light on the word ‘RESEARCH”. It literary
means — “Research is a work that involves studying something and trying to discover
facts about it”. From this definition of ‘RESEARCH’ I want to borrow sequence of
some words and that are —‘Trying to discover facts’. Discovery it is something that
absent before and now in present we are becoming aware of it. It may be any
inventions that were unknown before but now they are handy or one may say easily

available.

‘Curiosity is the mother of all inventions’ it is also god gifted. It is not
distributed to every one by Him. The reason is that only Einstein can think why apple
is not going up but coming back on the earth? Once this thought sparked in his mind
and today thanks to him we have the great ‘notion of gravity’. Same as our research
scholars driven by curiosity bring something useful for us. Our research scholars have
added something new to pre-established matters. Research is not an easy job in this

process researcher has to put themselves in a soup.

We the publisher of “SHANTI E JOURNAL OF RESEARCH” are opening
the treasure of knowledge before you. The research papers are written by an
intelligent researchers. The present issue contains the papers on the issues like gender,
economic, business ethics, Indian industries in context of global world, naturalism,
importance of laughing yoga, Housing finance, global warming, carbon tax system

and the last but not the least language and literature.

We hope this will certainly be helpful to you so use it and be a trailblazer for

the others.
Co Editor
P.R.SHARMA
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ufd eTee geu7 IR rufavard &1 1fass udmOr § T@T SATAT
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FUA & TogeshT fazor GAmReT, faseq A1fe su=mat & foam
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el fesor fasreq =ATfe SU=ITdt & foHerar € | TE % |iH-
g1e AT FiugTiasar T S8 ®AT KT 19 ST gfea-
TIfEd &7 FIT B | RIS § AT GUTST § F@iueriaehd]
ST OTaAT Jgd & &9 AT *Ldl off | fEg-afeaw a9 &
TH-THL & <Idl & Ufd gedgn T o a9 | foed AT
TSAITT 7 AT S AgcTehi el i gfd 89 99 &1 9184
AT 8 | UforE ey AT faq g9 & 919 W ShH-%dIe,
feqe =l &1 JeTal e @1 & fSwst fago 2w
fSfereme ofe su=arat & foar 7497 2 |
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&.
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A€, ARUY] RA 8. Uldle) UEMNRAU of Fdi AR SRIPIRY Nef
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Uldiofl +3UTE AMBde] Gllol SAUYIH HEIEUDo GeAU S .

AHAGIA Uld A1H 24 USA Vol al AAHIA vl (YR ol e,
SEPTEMBER — 2013 -6- VOLUME -2, ISSUE -7

T ———— ’__\" -



http://www.shantiejournal.com/ ISSN : 2278-4381

Rl 2§ UM ¥ Al S Al wdi HEIRdell Siel @Y Al oid]
odl, yel siHEdall geoll oIl YU %I 8. 5 oledicHs us(Ed !
AR AR Uidiell RN Adsiell ABcol w2

20 QU RAIg Ysdl odl. slel Z2dl disid & A Aol ¥
SIIGIR AURI 8. Al didal sl Js Ye Geigwl &R YedlNa 30
AHNT B, ¥H § -

LT ERAART FO <Elged ;|
deilq - ¢ yedl arel salell l5d Aol [dRA st
(Uldiol) &6 €RRl Sdlofl A1 AR 8.

wdd ABd &Rl Jog Udioll ol Heolell  dRA s
GlEeuil ER & Uld ]l & ol HES Al HIM Avotdloll FH ol
Aisllg] dgol SAlg] B.
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KUTCHI ORAL PERFORMATIVE ART “KAFI1”
- P.R.Sharma

M.A., B.ED., UG.C NET

Kafi, is a form of singing and it is also a type of raga. The word, Kafi is
derived from the Arabic term kaf, which means a group, here this group means, singing with
harmony. The word kaf, was uttered as Kafi in Sindhi and thus Kafi took its place in singing.
There are two types of Kafi first is ‘Duari kafi’, in which the singers worship divinity with a
parallel tune. Sufi saints also used this form of singing for worshiping & praising the God,
and experienced oneness with the almighty. The singing of kafi is based on Sufism. The
history of this goes back to the coming of cattle herders in Kutch from Sindh, Persia and
mainland Pakistan; they took their musical tradition with them, which is influenced by
Sufism the example of it is “anth bahar di kalan kayi” This Kafi is created by Bhulleh Shah
and sung by Ismail Para. I am taking this information from a booklet titled as Kutch,
published by De Kulture Music Company with co-ordination of Kutch Mahila Vikas
Sangathan. De Kulture Music company has produced an audio DVD on different forms of
Kutchi singing and also provided the brief information on history of community of singers,
classification of Kutchi music, which are the instruments used and what is the lyric of
particular singing form. The company used the methodology for this collection is natural

performances and local/field recording techniques. (www.deculture.com)

The second type is ‘Aashikana kafi’, is about subjects like love, praise of
beloved and separation. The example of this type is- “Chalade aye rulaiyi...” the subject of
this kafi is of separation. Another example is “Ek pardesi muj aankh bagi...” (Kutch, De
Kulture music), it is about love; a locale person is falling in love with Western woman. There
are two interesting points first is that with the development of transportation, tourism also

developed. Due to this, a locale person is coming with the contact of foreigner and attracted
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make it appropriate with the changing of time, for that he used English words “ I love you”
in it. It suggests the changes in kafi lyrics with the time. It also focus on the matter that how
modernity affects the remote area, modernity in the sense of technology that helps people to
travel and have contact with different tradition & culture. The encounter with Western

woman and feeling of attraction for her also shows fascination for white skin.

The Kafi performance used to have one lead singer accompanying with two
or three instrument players sometimes they are more than three. Lead singer sings & plays
one of the instruments, which are played in the Kafi singing, but not necessarily. The
instruments used in this performance are Jodia pawa, it is originated in the Sindh, and the
Maldharis (cattle hearders) of Kutch started to use this instrument for the first time in Kutch
(Sur Sabadji Vaani, Kutch Vikas Samvaad Kendra p.g.65). Maldharis are known as Jat
Muslims who are believed to have migrated to Kutch via Sindh in Pakistan from Iran. Jats are
divided in three sub clans among them one is cattle headers; their houses are temporary
structured so they can easily move with their cattle & their possession in any calamity (Sur
Sabadji Vaani, Kutch Vikas Samvaad Kendra, Kutch, De Kulture music, www. Shrujan org).
Shrujan is an organisation, which promotes different arts inhabited in Kutch. Jodia Pawa is a
pair of two flutes or double flutes, generally played together keeping both the flute in the
mouth, one is called Nar- the male and the other is called Madi or Mali. In Nar Pawa there are
seven holes and in Madi pawa has nine holes in it (Sur Sabadji Vaani, Kutch Vikas Samvaad
Kendra p.g. 66). The other two instruments are Santaar a string instrument and Ghada
Ghamelo. Ghado is made out from clay it is like a pot. Ghamelo is also a vessel kind of thing

made from some mettle, both used to play together.

The singers of kafi are mostly from Jat community their history is mentioned above. Another
community is Marawada Meghwals from which the famous kafi singer Murra Lala Fafal
comes. Meghwals are Hindu community who migrated from Rajsthan to Sindh and then into

Kutch during Indo- pak war. Meghwars are
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traditionally cowherds, singers and musicians (www. Shrujan org). Fafal
himself says, “Since eleven generations, it is a tradition in our family that one person
from each generation will devote his life to music and I hope that this tradition will go
on forever through our future generations," Fafal told IANS - Indo Asian News

Service- (movies.yahoo.com).

Thus, both the communities migrated from somewhere in particular period.
They have their history in their own oral tradition and scattered references in ancient
texts. They have inherited this art. Jat came with this art of playing and singing. In
the case of Meghwals, they are traditionally singers & musicians. Fafal in his
interview with IANS said that, for years his community involved in singing in
temples on religious occasions for years. But the problem is that Jat came from Sindh
and brought this art with them. It is not the same case with Meghwals because they
are migrated from Rajsthan to Sindh, if it is so then the possibility is that they might
have adopted this art. Another point is that for Jat (cattle headers) this art of singing
or playing an instrument is day-to-day action, because they have to pass long time
alone with the cattle so in order to pass time they resort to singing. The Meghwals
sing & play for religious occasions and it is more about tradition. But like Jat, The
Meghwals are also cowherds if we think in this light then the conclusion might be as
both are belonging from different communities, both have different history of

migration, but both are sharing same tradition of music.

As it is mentioned above the structure of performing kafi singing. The lead singer is mostly a
man. Therefore, the absence of women on the stage is obvious but she not absent in the
lyrics of kafi at all. | mentioned one example of this kind of kafi sung by Murra Lala Fafal
“Chalade aye rulaiyi...” this kafiis sung by woman for her
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beloved. Thus, this is a voice of woman but it is presented through male voice
while it is staged. Another example is of the famous sassai punhu’s story, in the form
of kafi, sassai’s lamentation for her beloved husband, she sings for her departed
husband. Here also the voice of woman gets transference into male’s voice. One can
say that the presence of women in lyrics changed into absent while performing. Now
scenario is changing we have woman’s representation of woman voice on the stage in
the name of Aabida Parveen, Zahida Parveen and others.

LOCATIONS INDICATING THE PERFOMANCE OF KAFI

KACHCHH =
DETRCE 8

=4

/ pKuran\
[ Dhrubani{ 3
= Sayala
0 ;

O Ghada-Ghamela

A Santaar
* Manjeera

Kafi
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Some Personality Factors of Drug Addict and Non Addict
College Students

Dr. Rajesh B. Patel

INTRODUCTION :

Drug dependence has assumed world-wide proportions. India is no exception.
Biological, social, behavioral and psychological theories have been propounded to
account for drug-seeking behavior. It is considered one of the most important areas of
research in mental ill health. The incidence is increasing all over the world., possibly due
to several problems of modern society in which dependence to drugs may serve as faulty
coping mechanisms to the stresses of life.

Mohan et al. (1977) found that alcohol (5.6%), opium (3.7%) and cannabis (0.2%)
in the general population and alcohol (4.0%), opium (3.5%) and cannabis (0.19%) in
addicts are the main drug abused in India.

In western studies, Hill et al. (1960) found that the great majority of long
detoxified opoid addicts showed significant elevations on the psychopathic and neurotic
scales of the MMPI. Hill et al. (1962) while using the MMPI also compared 200 addicts
with a group of 199 hospitalized alcoholics of 200 prisoners. Using a factor analytic
technique, they identified three primary addict personality types: (1) the undifferentiated
psychopath (2) the primary psychopath and (3) the neurotic psychopath.

OBJECTIVES OF THE STUDY :

Major objectives of the present research were as under :

1. To study and compare Arts college and commerce college drug addict students
and non addict students with regard to various factor of personality like activity-
passivity, enthusiastic-non enthusiastic, assertive-submissive, suspicious-trusting,
depressive-non depressive, emotional instability- emotional stability, and subjective well
being.

2. To study and compare HSES, MSES and LSES drug addict students and non
addict students with regard to various factor of personality like activity-passivity,
enthusiastic-non enthusiastic, assertive-submissive, suspicious-trusting, depressive-non
depressive, emotional instability- emotional stability, and subjective well being.

3. To study and compare drug addict college students non addict students with
regard to various factor of personality like activity-passivity, enthusiastic-non
enthusiastic, assertive-submissive, suspicious-trusting, depressive-non depressive,
emotional instability- emotional stability and subjective well being.

HYPOTHESIS :
The major hypothesis of the present research were as under :
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e There is no significant difference between Arts college and commerce college drug
addict and non addict students with regard to various factor of personality like
activity-passivity, enthusiastic-non - enthusiastic, assertive-submissive, suspicious
- trusting, depressive- non depressive, emotional instability -emotional stability,
and subjective well being.

e There is no significant difference among HSES, MSES and LSES drug addicts and
non addicts college students with regard to various factor of personality like
activity-passivity, enthusiastic-non enthusiastic, assertive-submissive, suspicious-
trusting, epressivenon depressive, emotional instability- emotional stability, and
subjective well being.

e There is no significant difference between drug addicts and non addicts college
students with regard to various factor of personality like activity-passivity,
enthusiastic-non enthusiastic, assertivesubmissive, suspicious-trusting, depressive-
non depressive, emotional instability- emotional stability and ubjective well being.

SAMPLE :

Sample was consisted of 360 subjects, 180 drug addicts were selected randomly
from de-addiction centre run by the Gujarat govt. and NGOS in Gujarat state. 180 non
addicts were selected from the same area, The total sample was categorized as under :

Table : 1
Categories Total Sample

ARTS STUDENT COMMERCE STUDENT Total

HSES MSES LSES HSES MSES | LSES
Drug Addicts 30 30 30 30 30 30 180
Non Drug
Addicts 30 30 30 30 30 30 180
Total 60 60 60 60 60 60 360

TOOLS & PROCEDURE :

In this study used Dimensional Personality Inventory (DPI) by Mahesh Bhargav
for data collection After filing proper instruction and establishing report with the
selected sample. Dimensional personality inventory and subjective well being scale
were administered to each sample in individual setting.

RESULT AND DISCUSSION :
The Results of ANOVA on Personality Dimension - Activity-Passivity score Table is

consulted and it is found that the F ratio of Arts student is 25.97 which is significant at
0.01 level. That means significant difference is existed between Arts student
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group subjects and Commerce student group of subjects on Activity-Passivity
scores. Table shows that means scores of Arts student group of subjects is 8.46 and means
scores of commerce student group of subjects is 9.45 . Commerce Students group of
subjects are found to be more active as compared to Arts student group of subjects .

Showing results of ANOVA on scores of Activity-Passivity of various groups
Source SS DF MS F Sign.
A 89.003 1 89.003 25.97 0.01
B 45.572 2 22.786 6.65 0.01
C 177.803 1 177.803 51.88 0.01
AxB 80.539 2 40.269 11.75 0.01
AxC 1.469 1 1.469 43 NS
BxC 14.739 2 7.369 2.15 NS
AxBxC 439 2 219 06 NS
Error 1192.633 348 3.427
Total 1602.197 359

In the college student group difference is found in the different college student
group between Arts student. It is because the Arts student of 18 to 30 are likely to be
physically & mentally more alive. Compare to then those who are above would
deteriorate is activity. They would gradually become passive.

Means scores of Activity-Passivity of variable
B(SES)
B, B, B;
Mean 8.58 8.84 943
N 120 120 120

The F ratio of SES is 6.65 . Which is significant at 0.01 level. That means
significant difference is existed among HSES, MSES and LSES group of subjects on
Activity-Passivity scores. Table shows that means scores of HSES group of subjects is
6.77, means scores of MSES group of subjects is 7.08 and means scores of LSES group
of subjects is 7.58. LSES group of subjects are found to be more active as compared to
HSES and MSES group of subjects.

SEPTEMBER -2013 -42- VOLUME -2, ISSUE -7



http://www.shantiejournal.com/ ISSN : 2278-4381

Means scores of Activity-Passivity of variable
Ax B x C (College Feculty x SES x Drug Addicts-Nonaddicts)
Al A2

B, B, B3 B, B, B;

C, |Mean 693 [757 |[857 [9.40 843 (860

Social economic classes have affected activity passivity social and economic
conditions affect physical & mental processes. Persons with high economic status are
likely to be more active than middle class or lower class passive.

The Fratio of Drug Addicts and Non Drug Addicts is 51.88. Which is significant
at 0.01 level. That means significant difference is existed between Drug Addicts and Non
Drug Addicts on Activity-Passivity scores. Table shows that means scores of Drug
Addicts is 8.25 and means scores of Non Drug Addicts is 9.66. Non Drug Addicts are
found to be more active as compared to Drug Addicts.

Drug addictions positively affect the physical & medical activities. Such persons
are ideal & passive compared to than non-addict sustain their physical mental energy.
: Figure :
Showing Figure mean scores of Activity-Passivity of
various groups —B x C

12
10.28

9.38
10 9
8'17 8 8,58
8 -
4
2
0 B T T T T T

B1C1 B1C2 B2C1 B2C2 B3C1 B3C2

MEANS
o

The F ratio of College Feculty and SES is 11.75 . Which is significant at 0.01 level. That
means significant interaction effects is existed between College Student and SES on
Activity-Passivity scores. Table shows that means scores of Arts student. HSES group of
subjects is 7.45 and means scores of Arts student. MSES group of subjects is 8.48, means
scores of Arts student. LSES group of subjects is 9.43. Means scores of Commerce
student HSES group of subjects is 9.72 and means scores of Commerce student. MSES
group of subjects is 9.20, means scores of Commerce student LSES
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group of subjects is 9.43. Commerce Students HSES group of subjects are found
to be more active as compared to remaining group of subjects .

In the area of activity & passivity there is an interaction between College Feculty
& SES. College Feculty affects social economic status & thus affects activity & passivity.

The F ratio of College Feculty and Drug Addicts & Non Drug Addicts is 0.43
Which is not significant. That means significant interaction effects does not existed
between College student and Drug Addicts& Non Drug Addicts on Activity-Passivity
scores. Table No 4.2.5 shows that means scores of Arts student. Drug Addicts is 7.69 anc
means scores of Arts student. Non Drug Addicts is 9.22, means scores of Commerce

student Drug Addicts is 8.81 and means scores of Commerce student Non Drug Addicts is
10.09.

There is no untraditional effect between College Feculty & drug addiction & non-
drug edicts because college feculty & drug addictions are not determining factors of

activity & passivity level.

The F ratio of SES and Drug Addicts & Non Drug Addicts is 2.15. Which is no
significant. That means significant interaction effects does not existed between SES anc
Drug Addicts& Non Drug Addicts on Activity-Passivity scores. Table No 4.2.6 shows
that means scores of HSES Drug Addicts is 8.17 and means scores of HSES Non Drug
Addicts is 9.00, means scores of MSES Drug Addicts is 8.00 and means scores of MSES
Non Drug Addicts is 9.68 . LSES Drug Addicts is 8.58 and means scores of LSES Nor
Drug Addicts is 10.28.

If appears that the level of activity & passivity does not depend on social
economic conditions & drug addiction. Man can be alive or passive in any economic
condition. Drug addiction or non-addiction do not determine the dimension of activity &
passivity.

The F ratio of College Feculty, SES and Drug Addicts & Non Drug Addicts is
0.06 .Which i1s not significant. That means significant interaction effects does not existed
among College feculty, SES and Drug Addicts& Non Drug Addicts on Activity-Passivity
scores. Table shows that means scores of Arts student, HSES and Drug Addicts is 6.93
and means scores of Arts student , HSES Non Drug Addicts is 7.97, means scores of Arts
student ,MSES and Drug Addicts is 7.57 and means scores of Arts student ,MSES and
Non Drug Addicts is 9.40 . Arts student, LSES and Drug Addicts is 8.57 and means
scores of Arts student, LSES and Non Drug Addicts is 10.30. means scores of Commerce
student, HSES and Drug Addicts is 9.40 and means scores of Commerce student, HSES
Non Drug Addicts is 10.03, means scores of Commerce student, MSES and Drug Addicts
is 8.43 and means scores of Commerce student, MSES and Non Drug Addicts is 9.97 ,
Commerce student, LSES and Drug Addicts is 8.60 and means scores of Commerce
student, LSES and Non Drug Addicts is 10.27. Because the activity-passivity level
has nothing to do with College Feculty, SES and drug addiction.

CONCLUSIONS :
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e Significant difference is existed between Arts Students group of subjects and
Commerce Students group of subjects on Activity-Passivity scores.

e Significant difference is existed among HSES, MSES and LSES group of subjects
on Activity-Passivity scores.

e Significant difference is existed between Drug Addicts and Non Drug Addicts on
Activity-Passivity scores.

e Significant interaction effects is existed between College Feculty and SES on
Activity-Passivity scores.

e Significant interaction effects does not existed between College Feculty and Drug
Addicts& Non Drug Addicts on Activity-Passivity scores.
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Impact of Different School Environment on the
Emotional Intelligence andCreativityof the Students

- Dr.Aanchal,
Assistant Professor, GIAST, GGSIP University

Abstract

The present study aims at finding out the impact of different school
environments on the emotional intelligence and creativity of the
students.The sample comprised of 400 girls (200 each from two types
of schools — Gurukuls and Government school.) The result shows that
that there is no significant difference in emotional intelligence and
creativityof students belonging to different school environment. It is
found that both the Gurukuls and Govt. Schools appear not to provide
congenial environment for the cultivation of scientific creativity among
their students.The study suggestsefforts are needed to provide more
facilities for the activities that contribute in providing congenial
environment to enhance emotional intelligence and creativity. There is
also a recognized need to break old associative connections and
provide a new perceptual framework to enhance creative thinking.
Educational institutions like Universities, NCERT and SCERT can help
in development different tests for assessing emotional intelligence and
creativity of students.

1. Introduction

Goleman (1998) considered school as one place, which can turn
to compensate children’s deficiencies in emotional and social
competence. As such schools face the challenge to teaching as well as
nurturing the emotional skills of children. This challenge can be met by
infusing emotional literacy into the standard curriculum as well as
creating school climate that fosters the development and application of
emotional skills.

Educators and Psychologists understand that children’s
emotional learning should be given serious consideration and promoted
in emotional education the “missing piece” — that part of the mission of
the school that, although always close to the thoughts of many
teachers, somehow eluded them. The trend of bringing emotional
literacy into schools makes emotions and social life themselves key
topics for learning and discussing, rather than treating these most
compelling facets of a child’s life as irrelevant intrusions. The school
setting i1s arguably one of the most important contexts for learning
emotional skills and competencies (Mayer and Salovey, 1997). In the
process of emotional learning, the individual develops the aptitude,
skills, attitudes, and values necessary to acquire emotional
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activities, a supportive school climate, and the involvement of
students, teachers, and parents in community activities. Under such a
framework, Mayer and Geher (1996), for example, hypothesized that
educating these who are low in emotional competencies to improve
their abilities to recognize, express, and regulate their findings better
may be possible. In a school community everyone is influenced by the
extend of emotional literacy operating. Antidote UK provide another
similar definition in saying that emotional literacy is the practice of
interacting with others in a way that builds understanding of our own
emotions, then using this understanding to shape our action.

In most of the studies on creativity psychometric measures have
been used. It has been criticized by Stark (1965), Sternberg (1986,
1999), Pickard (1990), and Plucker (1999, 2004) that psychometric
measures are limited in scope i.e. these index only ‘novelty context’ of
creativity. These are not capable of indexing ‘meaning context’ of
creativity that is only measurable only by projective tests. The present
study has made use of both the projective and psychometric measures
to tap both ‘meaning’ and ‘novelty’ contexts of creativity.

Conceptually all the types of educational institutions, in their
own way, are oriented to impart education to the children. The
objectives of education, method of teaching, emphasis on learning, and
the academic and extra curricula in two types of schools, however,
differ considerably. They are also differing in terms of aspirations and
attitude of the parents, teachers, and children. One group cultivates the
values of the Vedic culture, and third is practically apathetic. Further,
children studying in Gurukuls live under strict controls away from their
parents and have no contact with opposite sex of their age or even
elderly ladies. Gurukul students live under protected conditions away
from society and its problems. They also lack opportunities for various
mental and psychological experiences. The second i.e. Govt. School
students live with their parents and free to interact with opposite sex of
their age. They are exposed to social problems in their living setting
not in their respective schools. Thus, the school environment of Govt.
Schools is neither stimulating like public schools, nor controlled and
disciplined like Gurukuls. The above mentioned description of two
types of schools systems clearly indicates that students in Gurukuls
have to live under rigid and narrow environment. Govt. School students
in Haryana practically live in neither encouraging nor disciplined
environment. Therefore, in the present study, highly controlled,
disciplined, and rigid environment of Gurukuls has been labeled as
“non-stimulating  school Environment” (NSE) and apathetic
environment of Govt. School has been designated as “Neutral School
Environment” (NE).

1. Objectives

a. To study the impact of different school environments on Emotional Intelligence
of students with respect to self-awareness, managing emotions, motivating
oneself, empathy and handling relationship
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a. To study the impact of different school environments on creativity of students
with respect to novelty and meaning context of creativity.
3. Hypotheses

a. There are no significant impacts of different school environments on emotional
intelligence of students with respect to self-awareness, managing emotions,
motivating oneself, empathy and handling relationship

b. There are no significant impact of different school environments on creativity of
students with respect to novelty and meaning context of creativity.

4. Methodology

The present study is planned to examine the impact of different school
environments on emotional intelligence and creativityof students. Five
dimensions of Emotional Intelligence (Self-awareness, Managing
Emotions, Motivating Oneself, Empathy and Handling Relationships)
have been indexed by Multidimensional measure of Emotional
Intelligence. Similarly,Psychometric and projective measure of
creativity has been employed to tap “novelty” and “meaning” contexts
of creativity. Thus, to meet out the main objectives of the study the
selected subjects from different school environments were tested on
these different measures

5. Sample

The sample comprised of 400 girls (200 each from two types of
schools — Gurukuls and Government) in the present study. One sample
of 200 high school girl students in the age range of 13 to 16 years with
the mean age of 14.5 years was drawn from various public schools of
Kurukshetra District.

The second sample comprised of 200 girls in the same age range and
grade, is drawn from KanyaGurukul of Gamri (Kurukshetra) and
KhanpurKalan (Sonepat).

Keeping in view the reported gender differences in two types of mental
abilities, only the girl students have been included in the samples to
participate in the study. Though it will delimit the scope of study but it
was considered important to avoid the confounding effect of gender
differences on the results.

6. Tools

The following tests were used in this study:

a. Torrance Test of Creative Thinking with Words. (Torrance,
1966).

b. Torrance Test of Creative Thinking with Pictures. (Torrance,
1966).

c. Holtzman Inkblots Test (Short Version) (Holtzman et al., 1961)

d. Multidimensional Measures of Emotional Intelligence. (Darolia,
2003).

7. Statistical Analysis
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The obtained data for the two samples were analyzed for Mean score
and‘t’ test

4. Results and Discussion

The descriptions of comparisons of two groups are reported and
discussed.

Gurukul Students (NSSE Group) v/s Government School Students (NE
Group)

Table — 1
Comparison of Mean Scores of Gurukul and Govt. School Students
Gurukul Govt.
Sr. No. Variable Mean & S.D. Mean & t Sign.
S.D.
VERBAL CREATIVITY
1. Fluency 41.96 & 4323 & -.94 NS
11.72 15.03
2. Flexibility 24.57 & 7.20 26.00 &9.09 |-1.75 |[NS
3. Originality 27.05 &9.32 3032& -322 |P<.01
10.89
4. Elaboration 11.82 &4.50 547 &3.82 | 1522 |P<.01
FIGURAL CREATIVITY
3. Fluency 36.35 &4.16 36.16 & 5.10 | .42 NS
6. Flexibility 24.15 & 4.59 2348 & 5.16 | 1.37 NS
7. Originality 37.07 & 8.47 35.71 & 8.18 | 1.64 NS
8. Elaboration 26.17 & 28.10 & -1.84 | NS
10.32 10.47
HIT
9. Location 22.25 & 7.01 2327 &6.23 |-1.55 [NS
10. Colour 16.91 & 6.31 15.06 & 4.13 |3.43 P <.01
11. Movement 33.42 &9.74 3043 & 6.56 |3.59 P <.01
12. Anxiety 13.69 & 544 13.62&5.19 | .13 NS
13. Hostility 2.51 & 4.67 11.21 & 4.10 |2.96 P <.01
14. Penetration 445&299 343 &2.18 |3.90 P <.01
EMOTIONAL INTELLIGENCE
15. Empathy 47.96 & 6.81 4790 & 7.59 |-.38 NS
16. Motivating Oneself 46.94 & 7.34 48.01 & 7.83 [-142 |NS
17. Self-Awareness 48.32 & 6.51 4697 & 7.90 | 1.87 NS
18. Handling Relationship | 47.99 & 6.88 48.50 & 6.87 | -.73 NS
19. Managing Emotions 48.63 & 5.59 4796 &5.78 | 1.18 NS
(a) Comparison of mean scores of measures of emotional

intelligence
An inspection of Table 1 depicts that Gurukul and Govt. School
Students do not differ significantly with each other. None of the
obtained to ratios has achieved the level of significant. However,
Gurukul students have scored somewhat higher Self-awareness
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Students. It be inferred from the present finding that neither Gurukuls
nor Govt. Schools tend to provide the congenial and facilitating
environment for the cultivation of emotional competencies and skills
among their students.

(b) Comparison of mean scores of verbal and figural measures of
creativity

Table 1 depicts that Gurukul students as compared to those of
Govt. School have scored significantly low on originality, a verbal
measure of creativity (Gurukuls Mean = 27.05, SD = 9.32; Govt.
School Mean = 30.32, SD = 10.89; t=-3.22 p<.01) and significantly
high on Elaboration, a verbal measure of creativity (Gurukul Mean =
11.82.05, SD = 4.50; Govt. School Mean = 5.47, SD = 3.82;t = 15.22
p<.01). On Flexibility, a verbal measure of creativity also Gurukul
students have scored low (statistically insignificant) than Govt. School
Students. On Fluency, two groups have not differed significantly from
the present finding, it can be inferred that Gurukul students tend to be
low on flexibility and originality of creative thoughts; and high on
elaborateness of thoughts than their counterpart Govt. School students.

In case of figural measures of creativity, both Gurukul and Govt.
School Students have not differed significantly in terms of their mean
scores on all the four measures. None of some the obtained t-ratios has
achieved the level of significant. However, Gurukul students have
scored somewhat higher on flexibility and originality, and lower on
elaboration.

The psychometric tests of creativity like Torrance’s verbal and
figural tests are considered to tap, “novelty context” of creativity
(Scientific creativity). Hence, it can be inferred that both the Gurukuls
and Govt. Schools appear not to provide congenial environment for the
cultivation of scientific creativity among their students.

(¢) Comparison of mean scores of six projective indices of
creativity (HIT)
Table 1 demonstrates that Gurukul students, as compared to

Govt. School Students have scored significantly high on four scales of
HIT viz. colour (Gurukuls Mean = 16.91, SD = 6.37; Govt. School
Mean = 15.06, SD = 4.13; t = 3.43 p<.01), Movement (Gurukuls Mean
= 33,42, SD = 9.74; Govt. School Mean = 30.43, SD = 6.56; t = 3.59
p<.01), Hostility (Gurukuls Mean = 12.51, SD = 4.67; Govt. School
Mean = 11.21, SD = 4.10; t = 2.96 p<.01) penetration (Gurukuls Mean
= 445, SD = 2.99; Govt. School Mean = 3.43, SD = 2.18; t = 3.90
p<.01). Gurukul students have also scored high on location (here the
negative value of t=-1.55 NS depicts the positive association because
of scoring procedure) than those of Govt. Schools. It suggests that
Gurukul students have perceived HIT percepts more in terms of
locational details, chromatic features, implicit dynamic energy, hostile
impulses, and depth of internal structures, such HIT variables in the
present study have been used to represent the meaning context, of
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counterpart Govt. School Students. High mean scores of Gurukul
students on most of the HIT variables indexing creativity are well
understandable in references to the suppressive and imposing
environment of Gurukuls which makes their students more vulnerable
to repress their innovative thoughts, sensitivities, impulses, and affect
into unconscious.

4. Main Findings

(a) On all the five measures of emotional intelligence, two groups of
students (Gurukuls and Govt. Schools) have not differed significantly
in terms of their mean scores. It again depicts the poverty of two types
of school environments for the enrichment of emotional competencies
and skills among the students.

H-1: On the measures of emotional intelligence, Gurukul and Govt.
School students in terms of their mean scores on five measures of
emotional intelligence depicts no statistically significant differences,
meaning hereby, that two groups are almost equal. Therefore, the
hypothesis is matched.

(b) In case of verbal measures of creativity Gurukul students have
scored significantly low on Originality and high on Elaboration than
their counterpart Govt. School students. On rest of the two dimensions
i.e. Fluency and Flexibility two groups do not differ significantly.
Regarding the figural measures of creativity, both the Gurukul and
Govt. School students have not differed significantly. The
psychometric tests of creativity such as Torrance’s verbal and figural
tests are considered to tap ‘novelty’ context of creativity (Scientific
Creativity). Hence, it can be inferred that both the Gurukuls and Go vt.
Schools appear not providing the congenial environment for the
enhancement of scientific creativity among their
students.Hence,Hypothesis-2 is also matched
(c) In case of projective measures of creativity (HIT) indexing
‘meaning context’ of creativity (Artistic Creativity), Gurukul students
have scored high five of the six measures than their counterpart Govt.
School students. Here, the high mean scores of Gurukul students on
projective measures of creativity are well understandable in reference
to the suppressive and highly restrained environment of Gurukuls
which enforces the repression of innovative thoughts of students.
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COMPARATIVE ANALYSIS OF INFORMATION ACT
IN GLOBAL PERSPECTIVE

- Dr Rajesh Kumar Rana,
Account Director (Media),
Department of AIDS Control, Govt. of India

ABSTRACT

The right to information is most commonly associated with the right to request and
receive information from public bodies. This is a key modality by which the right is
fulfilled but it is not the only one. Most right to information laws also place an
obligation on public bodies to publish information on a proactive or routine basis,
even in the absence of a request. The scope of this varies but it usually extends to key
information about how they operate, their policies, opportunities for public
participation in their work and how to make a request for information. ‘Pushing’
information out in this way is increasingly being recognised as one of

the more effective ways to enhance access to information held by public bodies.

One further aspect of this right is slowly starting to emerge. Unlike the other two
aspects of the right, which relate to information already held by public bodies, this
third aspect posits a positive obligation on States to ensure that certain key categories
of information are available. ARTICLE 19, for example, has long argued that States
are under a substantive positive obligation to ensure that citizens have access to
information about human rights violations.

The paper is an analysis of the laws of 14 different countries from all regions of the
world, namely Azerbaijan, Bulgaria, India, Jamaica, Japan, Kyrgyzstan, Mexico,
Peru, South Africa, Sweden,Thailand, Uganda, the United Kingdom and the United
States. The choice of countries was based on anumber of factors including geographic
distribution, progressive and/or long-standing legislation and thefamiliarity of the
author with the country/legislation. Each country section is organised under the same
setof headings. A brief introduction is followed by headings on the right of access,
procedural guarantees, theduty to publish, exceptions, appeals, sanctions and
protections, and promotional measures.

THE RIGHT OF ACCESS

Establishing a right to access information held by public bodies is the fundamental
reason for adopting a right to information law. In some cases, such as the laws of
Mexico and Jamaica, this is set out as a free-standing right, subject to the regime of
exceptions. In other cases, for example in Thailand and the United Kingdom, the right
is cast in more procedural terms, providing that anyone may make a request for
information and, subject to certain conditions — procedural and substantive — have the
information communicated to him or her.

In many countries, the law includes principles governing access or sets out its
purposes or functions. These can be a useful to clarify the underpinnings of the law
and as an interpretive tool, helping to clarify ambiguity or the conflicts between
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openness and other public interests that are bound to arise. Principles that are found in
different laws, many occurring frequently, include promoting transparent, accountable
and effective government, controlling corruption, fostering public participation,
enhancing the ability of the public to scrutinise the exercise of public power,
promoting a democratic and human rights culture and the rule of law, improving
public record management, and building public understanding and an informed
citizenry.

Some laws also include a number of more pragmatic ‘instructions’ among their
principles, such asestablishing practical mechanisms to access information, and
ensuring that access is rapid, inexpensive and not unduly burdensome. Azerbaijan
also sets as principles such things as judicial protection for the right of access and the
principle of responsibility of public bodies for violating the law. In a few countries —
including Uganda and Kyrgyzstan — the principles refer to the quality of the
information to be provided, in particular that it be accurate or truthful. This seems
inconsistent with the main thrust of a right to information law, which is to provide
access to the information held by public bodies, whether or not that information
happens to be correct.

Finally, in some cases, the law refers specifically to the balance to be achieved
between openness and protecting secrecy interests. In India, for example, the law
refers to the need to “harmonise these conflicting interests while preserving the
paramount of the democratic ideal” (preamble). The Azerbaijani law provides that
classification shall not be unduly extensive. Other laws refer simply to a need to
balance the right of access against overriding public or private interests.

There is some discrepancy in the way different laws define information and/or
documents. The key definition is normally the one relating to the subject of the right,
whether this be ‘information’ or ‘records’ or something else (such as ‘official
information’). Some laws, for example that of Azerbaijan, include multiple definitions
— in that case of ‘information’, ‘private information’ and ‘documented information’ —
some of which do not strictly appear to be relevant. This is problematical inasmuch as
it may cause confusion.

Most laws define information and/or records broadly to include all forms in which
content may be recorded, whether in written form, electronically or in some other
storage system. The Indian law even specifically lists samples as forms of
information. In some cases, such as Sweden and Japan, there are specific exclusions
from the definition of information. Indeed, the Swedish law uses the definition of
information as a sort of surrogate internal deliberative processes exception, providing
that only documents relating to matters which have been finally settled are covered,
subject to certain exceptions. It is preferable to keep the regime of exceptions in one
place. More serious is the fact that excluding information at the definitional stage
means that various safeguards, such as the requirements of harm to a legitimate
interest and the public interest override, will not apply.

In most cases, the right applies to all information regardless of the purpose for which
it is held. Some laws, however — such as those of Jamaica, Mexico and Japan —
restrict the scope, for example to information held for official purposes or in
connection with the functions of the public body. The Bulgarian law goeseven further,
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being formally limited to information relating to social life. These restrictions
unnecessarilylimit the right to information. They have no legitimate basis since the
right to information should notdepend on the deemed usefulness or role of the
information. Furthermore, they require officials to makethreshold decisions which
may be very important in terms of access to information, which is both anunwanted
obligation for them and in many cases an opportunity for abuse.

All laws apply to information actually held by a public body; some laws — such as
those of Peru and theUnited States — also require that the information be under the
‘control’ of the public body which may provesomewhat narrowed. The Swedish law
stipulates that information is ‘held’ even if it has been sent to the private address of an
official, as long as it falls within the scope of official information. Other laws extend
toinformation that may be accessed by a public body. The Indian law, for example,
applies to information heldby private bodies that may be accessed under a law, while
the United Kingdom law is broader, applyingto information held by another body on
behalf of a public body. The Swedish law applies to all informationwhich is available
for transcription by a public body and the Peruvian law even extends to information
financed by the public budget.

Some laws, such as the Jamaican law, exclude information already accessible to the
public. While itis legitimate to leave in place existing information disclosure systems,
there are disadvantages to this inasmuch as the conditions for access under those laws
may be more restrictive, or more expensive, thanunder the right to information law.

TheUnited Kingdom law uses the list approach but also provides that the Secretary of
State may designateadditional public bodies. This helps mitigate the rigidity of the list
but also has its problems since it opensthe window to some political influence over
the scope of bodies covered. Perhaps an ideal solution wouldbe to combine both
systems, providing a generic definition, but also a list of bodies which are
specificallycovered.

Many countries include all three branches of government — administrative, legislative
and judicial — withinthe scope of'the right to information law while others, such as the
United States and Japan, restrict thescope of the law to the executive. In some cases —
such as Jamaica, South Africa and Thailand — the lawcovers the courts but only in
relation to their administrative functions. There is no reason in principlewhy the
legislative and judicial branches should not be covered, as long as the regime of
exceptionsprotects legitimate secrecy interests, and experience in those countries that
do cover all three branchesof government supports this view. Furthermore, limiting
the scope of the law to certain branches ofgovernment runs contrary to the idea of
access to information as a human right, which should, as a result,apply to all public
bodies.

Mexico has adopted a novel approach to the question of coverage, providing for a
very detailed set ofobligations for administrative bodies, and then placing the
legislative and judicial branches of governmentunder a generic obligation effectively
to do their best to meet the same standards, without actuallydescribing in detail how
this should be done. If this proves to be successful, which remains uncertain, itcould
prove a good model for other countries.
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The scope of national legislation may be affected by constitutional limitations. The
Mexican approach, forexample, seeks to accommodate the limited power of the
legislature to impose rules on other branchesof government or on constitutionally
independent bodies. In other countries, this does not appear to be aproblem; the
Peruvian law, for example, applies to independent constitutional bodies. Many federal
States— such as the United States and Mexico — also face political division of powers
issues so that the nationallaws apply only to federal public bodies. This problem is
often addressed through the adoption, by theindividual states or provinces that make
up the country, of their own, sub-national, right to informationlaws. Although a
federal State, in India the law applies to both national and state-level public bodies.

Another area of divergent practice is with respect to public corporations. In most
countries the law doesextend to public corporations, although this is not always the
case, for example in Sweden. In Japan, aseparate, parallel law applies to public
corporations. In the United Kingdom, only bodies fully owned bythe State are
covered, while in Jamaica, 50% ownership is sufficient. In principle, and consistently
with theidea of a human right to information, all public bodies should be covered,
regardless of whether they takea corporate form.

The scope of many laws extends beyond public corporations and includes private
bodies which receivefunding through public contracts or which otherwise carry out
public functions The Indian law, for example,applies to bodies which are owned,
controlled or substantially financed by government. In South Africa,coverage is
extended to all bodies exercising a public power or performing a public function
pursuant to anylegislation. The Kyrgyz law extends to bodies financed by the State,
specifically including bodies focusingon health, education, information activities and
so on. The Azeri law goes even further, applying, albeit inmore limited form, to all
bodies operating under a public contract in various spheres — including
education,healthcare and culture — as well as legal entities enjoying a dominant or
monopoly market position.

In a number of countries, there are specific exclusions from the law. In Jamaica, for
example, theGovernor-General and security forces are excluded, while in the United
Kingdom the Special Forces (i.e. theintelligence services) are not included. South
Africa, for its part, does not include the Cabinet or members of parliament. These are
unfortunate exclusions; any legitimate secrecy interests would be better dealtwith
through the regime ofexceptions than through blanket exclusions of this sort.

South Africa is unique among the countries and, to the best of the author’s
knowledge, in theworld, in placing private bodies, defined as commercial entities,
under an obligation to disclose informationneeded for the exercise or protection of
any right. Private bodies hold a wealth of information which shouldbe accessible in
the public interest. At the same time, the scope of access and modalities by which
thisshould be exercised are different than for public bodies and there have been some
teething problems inSouth Africa.340 More thought on these matters may be required
to ensure that any obligation to disclosefor private bodies is effective and appropriate.

In most countries everyone, regardless of citizenship, can claim the right, although in
some countriesthis right is restricted to citizens or residents. The Peruvian law
specifically provides that a request forinformation may not be denied based on the
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identification of the requester. There are fairly obvious reasons forextending the right
to everyone, and it has not proved to be a significant additional cost or burden in
thosecountries where this is the case.

PROCEDURAL GUARANTEES

There are some variations among different laws in terms of the rules for processing
requests for informationbut this is an area where, on balance, the various laws
demonstrate a relatively high degree of consistency.

Virtually all laws provide for requests to be made in writing, including electronically,
setting out the nameand contact details of the applicant, along with a sufficiently
detailed description of the information sought to enable it to be identified. In some
countries — such as South Africa, Azerbaijan and Kyrgyzstan — requesterscan make
requests orally or even by phone.

In most countries, no reasons need to be given for a request. The Indian law
specifically provides that nopersonal details may be required other than for purposes
of contacting the applicant, in Kyrgyzstan public officials may not inquire as to the
use to which requested information will be put, while in Uganda the belief of an
official as to the reasons for a request may not be taken into account. On the other
hand, somecountries, such as Sweden, do provide for supplementary information,
potentially including reasons, to betaken into account where necessary to process the
application, for example to establish whether or not anexception might apply.

Many laws specify that requests must be submitted to particular officials, such as
appointed information officers, while others simply provide that a request may be
lodged with the public body which holds theinformation.

In some countries, requests must be formally acknowledged, providing an immediate
paper trail in caseof problems and for appeal purposes. In Azerbaijan and Kyrgyzstan,
requests must be logged on a centralregister containing the name of the official
receiving the request, the date and details of how the request has been processed and
finally dealt with.

Most laws also provide specifically for assistance to be provided to applicants, for
example where theyare having problems describing the nformation sought in
sufficient detail or where they cannot makea written request either because they are
illiterate or due to disability. In India, such assistance extendsto helping the disabled
actually access information which has been disclosed. The level ofassistancerequired
varies but many laws simply refer to ‘reasonable’ assistance. In Kyrgyzstan,
assistance is put on amore structural footing with the law requiring application forms
with instructions on the back to be made available at post offices.

Most laws provide set time limits for responses to requests for information, ranging
from 7 days(Azerbaijan) to around 30 days (various), and most also require the
information to be provided as soonas possible, with the time limit set as a maximum.
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consultations with others. Often, any time taken by applicants — for example to
respond toquestions for clarification or to pay fees — is not taken into account in
determining the response time. Inmany countries, a failure to respond within the time
limits constitutes a deemed refusal of the request. InPeru, an unacceptably ambiguous
response also constitutes a deemed refusal.

A number of countries — including India and Azerbaijan — have shorter time limits in
special cases. In bothIndia and Azerbaijan, a 48 hour time limit applies where the
information is needed to protect life or libertyand Azerbaijan further provides for a 24
hour time limit where the information is needed urgently. In theUnited States, special
time limits apply to cases of compelling need — including a threat to life or safety,or
where there is an urgent need to information the public about government activity — in
which case theinformation must be provided within ten days.

The United Kingdom law has a special (longer) set of time limits where the public
interest override isunder consideration. In a number of countries — including Japan,
Bulgaria and Uganda — different (longer)time limits apply where third party notice is
required. Some countries — including Jamaica and Uganda— also allow for extended
time limits under certain conditions, such as where the information is about tobe
published. This can problematically delay requests where the extended time limits are
not carefullycircumscribed.

Most countries provide for the transfer of requests — or for the applicant to be notified
— where informationis held by another public body. The standard for effecting such a
transfer varies, ranging from where theoriginal body does not hold the information —
Uganda, Bulgaria — to where the information is more closelyconnected to the work of
another body — United Kingdom, India — to where this is ‘justifiable’ — Japan.

In Thailand, the test is whether the information was prepared by and marked as
confidential by anotherbody. In Sweden, the body receiving the request must respond
to it, outside of exceptional cases set out specifically in law, such as where the
‘security of the realm’ is in issue. In some cases — such as Jamaica,South Africa and
Thailand — the original body itself effects the transfer while in others — such as
Mexico— the applicant is simply informed. In the United Kingdom, direct transfers are
permitted only where the other body confirms it holds the information and the transfer
is not likely to be opposed by the applicant;otherwise, the applicant is simply
informed.

Most laws also require public bodies to give written notice of their responses to
requests. For requestswhich are being granted, the notice may include any fees and
the form in which the request is to be granted,perhaps along with the right to appeal
against these; where the request is refused, the notice normallyincludes the reasons for
such refusal, preferably by reference to a specific legal provision, along
withinformation about the right to appeal against the refusal. This allows the requester
to determine whetheror not to pursue any appeal options and also provides a basis for
the appeal, should one be brought.

Various countries have more specific rules. In Peru, a refusal notice must additionally
note the time theinformation is expected to remain confidential. In Bulgaria, a notice
granting access must specify the timelimit within which access may be ‘claimed’
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while a refusal notice must either be signed for by the applicantor be sent by
registered post. In both the United States and Kyrgyzstan, a refusal notice must
include the name of the official responsible for the decision. In the United States, the
quantity of information deniedmust also be provided, while in Kyrgyzstan, the details
not only of specific appeal rights but also of bodiesin the locality which deal with
human rights and information issues must be provided.

Many countries allow applicants to select from among a number of forms of access,
such as inspectionof the document, a transcript, an electronic copy, a photocopy or an
official copy. The Indian law providesfurther for inspection of public works and for
samples, while the Bulgarian law provides for verbal responses. The form specified
may usually be refused in certain cases, for example where this would harmthe
record, unreasonably divert the resources of the public body or infringe copyright. In
some countries— including South Africa and Azerbaijjan — the law specifically
provides for access in the language preferredby the applicant, if the record exists in
that language. The Ugandan law provides for special access by thedisabled, at no
extra cost.

The issue of how much effort public bodies should be required to make to present
information in a form inwhich it is usable for the applicant or to extract information
from different forms in which it may be heldis a complex one. In some countries —
such as Thailand and Peru — the law specifically provides that theright of access does
not extend to the processing of information, while the South African law limits this
toextraction of information by machine. In practice, most countries do in fact make
some effort to extractinformation from various electronic formats but within limits.

Various systems apply to fees. There are four main costs involved in the provision of
information, namelythe cost of searching for the information, any costs associated
with preparing or reviewing the information,the cost of reproducing or providing
access to the information and the cost of sending the information tothe requester,
where this applies. Some countries, such as Mexico, Jamaica and Peru, restrict fees to
thecost of reproducing the information; in Peru, charging other costs is considered to
be an obstruction ofaccess and can attract sanctions.

Many laws — including those of India, Japan and Sweden — make provision for a
central body to set theschedule of fees; in Japan, for example, this is set by Cabinet
Order. This avoids a patchwork of fee structuresat different public bodies and tends to
limit inflationary fee pressures. Many countries also provide for feewaivers in certain
cases, such as for the poor; South Africa has established a specific income level
belowwhich no charges may be levied.

In some countries, different fee regimes apply to different sorts of information. For
example, in Mexico,access to personal data is free, while in Azerbaijan, Sweden and
Bulgaria, there are no charges for inspectionof information or for making one’s own
copy. In some countries, only actual costs may be charged.

The United States law contains detailed provisions relating to fees, distinguishing
between commercialrequesters, which may be charged for search, duplication and
review of documents, educational or scientificinstitutions, which may be charged only
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100 pages of copying. Finally, fees are effectively waived for public interest requests,
which covers themedia and many NGOs. Other countries — including Kyrgyzstan and
Sweden — also provide certain amountsoftime and photocopying for free.

Regardless of the system used, it is important to keep fee levels low so they do not
exert a chilling effecton the willingness of individuals to lodge requests for
information. How best to address this will vary fromcountry-to-country, depending on
factors such as wealth, engagement with the public sector and so on.

Sweden is relatively unique in requiring public bodies to prepare a register of all
documents they hold, witha few exceptions, for example, documents which are
deemed to be of little mmportance; Azerbaijan hasalso introduced a similar
requirement in its law. The registers themselves are normally public
documents,available online, which clearly facilitates information requests
enormously.

DUTY TO PUBLISH

Most of the laws with the exceptions of those of Sweden, South Africa and Japan,
where moregeneral rules might still apply — impose a duty on public bodies to publish
certain key information, even inthe absence of a request. This is in recognition of the
fact that effective promotion of access to informationheld by public bodies requires
more than passive provision of information in response to requests. Indeed,it is
increasingly being recognised that this is one of the most important systems for
promoting access toinformation held by public bodies. Many of the newer right to
information laws — such as those of Peru(2002), Azerbaijan (2005), India (2005) and
Kyrgyzstan (2007) — have extensive rules on proactive or routinepublication.

Most laws provide a list of the categories of documents that must be published, such
as informationabout their general operations, about the services they provide and
about how to request information.

The specific list varies considerably from country to country; the detail in the country
chapters will not berepeated here. In most cases, the documents subject to proactive
publication are still subject to the regimeof exceptions.

In the United Kingdom, in contrast, the law requires public bodies to come up with
publication schemes,which then need to be approved by the independent Information
Commissioner. Alternatively, public bodiescan simply adopt the appropriate model
publication scheme provided by the Commissioner. The approvalofthe Commissioner
may be time limited, or may be withdrawn, allowing for progressive increases
inproactive disclosure over time. This is a flexible approach, and allows for change
over time. At the sametime, it requires active oversight by an independent body, in
this case the Information Commissioner,and it may also lead to differences in the
scope of information published by different public bodies. Somecountries, like
Mexico, essentially adopt the first approach, but provide for oversight of the system
by anindependent body.

Many laws — including those of Uganda, Kyrgyzstan, Peru and India — provide for
regular updating of theinformation published, often annually. In Peru, certain
financial information needs to be published on aquarterly basis, within 30 days of the
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end of the quarter, along with information from the previous twoquarters for
comparative purposes.

A number of laws address the issue of making information subject to proactive
publication widelyaccessible. The Thai law provides for a dual approach whereby
certain information must be publishedin the Government Gazette while other
information must be made available for inspection. The idea of asort of triage for the
duty to publish is interesting, although publication in the Government Gazette maynot
be the best way to reach a broad audience. The United States follows the same
approach but, at thesame time, requires that this information be made available
electronically. The Mexican law goes evenfurther, requiring public bodies to make a
computer available to the public for the purpose of accessinginformation, along with a
printer and technical support where needed. The Kyrgyz and Azeri laws providefor
dissemination via public libraries and the Internet, among others, while the Indian and
Peruvian laws contain specific instructions to public bodies to use appropriate
methods of dissemination, including inrural or low-population density areas.

Under the United States law, any information which has been released pursuant to a
request and whichis likely to be the subject of another request must be made available
electronically, along with an indexof such records. This provides a built-in
mechanism for ensuring that important information regularlybecomes available. In
Mexico, all information provided in response to a request is available electronically.

The Bulgarian law is innovative, requiring public bodies to publish information where
this may preventa threat to life, health, security or property, or where this is in the
overall public interest, a potentiallyextensive obligation. The Azeri law similarly
requires information posing a threat to life, health, property,the environment or other
matters of significant public interest to be disseminated immediately on aproactive
basis.

Alone among the countries surveyed, the Kyrgyz right to information law makes
provision for open meetings,although some countries, notably the United States, have
specific laws addressing this. Open meetings arean important mechanism for
promoting openness in the public sector and this approach is therefore to
becommended.

The dominant trend in all countries is to make more and more information available
on a proactive basis,particularly online, whether or not this is required under a right to
information law. This can promote a number of efficiencies for the public sector, as
well as better service provision, both as reflectedtendencies to move to ever more
significant forms of e-government. Given the relative ease and low costof proactive
publication over the Internet, it only makes sense that this should be promoted, among
otherthings because it serves as a means to reduce the number of (relatively costly)
requests for information.

It is likely the case that the request load in countries which upload actively is far less
than it would be ifthey did not do this. The Indian law expressly recognises the role of
proactive publication in reducing thenumber of requests for information, specifically
requiring public bodies to endeavour to increase proactivepublication to this end.
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EXCEPTIONS

Most laws include a comprehensive list of exceptions, or grounds for refusing to
disclose information,although a few — such as the Bulgarian and Kyrgyz laws — do
not, referring instead to existing secrecy lawsfor this purpose. This is quite
controversial and could potentially seriously undermine the openness regime.

For the most part, the exceptions recognised in the different right to information laws
do relate to legitimateinterests, although in many cases they are cast in unduly broad
terms and this is a serious problem in manylaws. A few laws do contain rare or
peculiar exceptions. The laws of the United Kingdom and Thailand,for example,
contain exceptions relating to the royal family, while South Africa has an exceptions
relatingto the Internal Revenue Service and third party research. The United States
law contains an exceptionrelating to information about oil wells, according to rumour
because the president at the time, Lyndon B.Johnson, was from Texas. India contains
an exception for information which would incite to an offence.

While inciting to an offence is a crime in most places, it is hard to see how releasing
information held bypublic bodies could lead to this result. In general, the need for
such ‘special’ exceptions may be questioned,since modern States have very similar
(legitimate) confidentiality needs.Beyond the interests protected by the exceptions is
the difficult task of ensuring an appropriate balancebetween the protected interests
and the need for openness. A number of means of addressing this arefound in
different laws.

Many laws seek to narrow the scope of exceptions in various ways. Several contain
exceptions to exceptions.This approach is widely used in the South African and
Ugandan laws which, along with the Japanese law,for example, do not apply the
privacy exception to matters relating to the official role of public officials. TheSouth
African and Ugandan laws also limit exceptions in favour of third parties by
providing that where thethird party is made aware in advance that the information
might be disclosed, the information shall not fallwithin the scope of an exception.

A number of countries — including Thailand and Jamaica — provide for release of
background factual ortechnical documents otherwise covered by cabinet or internal
deliberations exceptions. In many cases,laws provide for the release of previously
exempt information after a decision has been made, a matterresolved by the courts, an
investigation completed or some other ‘final’ stage reached. The Azeri lawscontains a
long list of types of information that cannot be treated as confidential, such as
economic and financial information, information on benefits provided to members of
the public and so on.

A difficult issue is the relationship of right to information laws with secrecy laws. In
principle, it does notmatter which law provides for an exception, as long as that
exception is appropriate in scope, taking intoaccount the need for openness. In
practice, however, many secrecy laws do not provide for an appropriatebalance, in
part because they were drafted before the need for openness was recognised. Put
differently,leaving in place the pre-existing regime of secrecy at the time a right to
information law is adopted is likelyto lead to undue secrecy.
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In most countries, notwithstanding the above, right to information laws do leave in
place secrecy laws,although in a few — including South Africa and India — the right to
information law has overriding force. The Indian law specifically mentions that it
takes precedence over the Official Secrets Act, 1923, presumablybecause it was
recognised as being particularly problematical from a secrecy point of view. In
somecountries — such as Azerbaijan and Jamaica — the relationship between the right
to information and secrecylaws remains unclear. A compromise solution has been
adopted in Sweden, where only one secrecy law,the Secrecy Act, is recognised as
legitimate. This has the virtue of being transparent and also of ruling outthe many
secrecy provisions that lurk in older laws in most countries. A variant on this in Japan
allows onlylaws provided for in a special list to override the right to information law.
The United States law providessome redress for the problem of ‘lurking’ secrecy
laws, stipulating that secrecy laws remain in place, butonly where they leave no
discretion as to the non-disclosure of the information in question.

Another issue is the role of classification in determining the release of information
under a right toinformation law. In most cases, classification is irrelevant and the
exceptions in the right to informationlaw, or possibly in a secrecy law, serve as the
basis for decisions about disclosure. This has obvious merit,since mere administrative
classification should not be able, in effect, to override legal provisions
requiringdisclosure. On the other hand, and formal legal rules aside, classification
often have a very importantbearing on disclosure in practice and a number of laws put
in place measures to limit it. The Azeri law, for example, requires classified
information to include a date upon which classification will expire. Under the
Mexican law, classification is subject to different levels of review, including by the
independent oversightbody.

The three-part test for exceptions to the right to information was noted above in the
chapter on Features ofa Right to Information Regime. Pursuant to this test,
information must be disclosed unless the public bodycan show a) that the information
falls within the scope of an exception listed in the law; b) that disclosurewould pose a
risk of harm to the protected interest; and c) that this harm outweighs the overall
publicinterest in the disclosure of the information. Few of the laws surveyed in this
book strictly conform to allthree parts of this test, but many do at least broadly reflect
it.

A large overall majority of the exceptions in the various laws are subject to a harm
test of one sort oranother, or have built-in harm tests, although most laws have a least
some exceptions that are not subjectto a harm test. Certain exceptions, for example in
favour of legally privileged information, effectively containan internal harm test,
since the definition of legally privileged information was developed specifically
toprotect overriding interests. Otherwise, the standard of harm varies considerably and
this has an importantbearing on disclosure of information since the higher the
standards of harm, the narrower the exceptionwill be in practice. A few examples of
harm found in different laws are: ‘would be likely to prejudice’, ‘couldlead to a
negative result’, adequate reason to believe harm would result’” and ‘harm could
reasonably beexpected’.

In Sweden, the exceptions are divided into two categories, one for which harm is
presumed and the other forwhich there is a presumption against harm. In some
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countries — such as the United Kingdom and Jamaica— certain officials have the power
to issue certificates to the effect that disclosure of the information wouldharm a
protected interest, thereby effectively rendering the information secret. These
certificates can bevery problematical from the perspective of openness, depending on
their precise impact; they normallylimit the standard of review by appellate bodies
such as an information commissioner or even the courts.

A number of laws completely exclude certain bodies from the ambit of the law which
is a radical way ofavoiding not only the harm test but also any public interest override
and even any consideration of whetherthe information should be disclosed at all.
Security and/or intelligence bodies, for example, are excludedin the United Kingdom,
India and Peru, while the Cabinet and courts are excluded in Uganda. Significantly,in
India the exclusion does not apply to information relating to corruption or human
rights abuse.

A number of countries also exclude certain types of requests. In Mexico, for example,
offensive requestsor requests which have already been dealt with are excluded, in the
United Kingdom vexatious or repeatedrequests, requests for information which is
already accessible and requests for information intended tobe published are excluded.
Information about to be published and frivolous or vexatious requests are
alsoexcluded in South Africa. Both exclusions are in principle legitimate. There is
nothing wrong with leavingin place existing publication systems as an alternative to
request-driven access, as long as the standardsthat apply — for example in terms of
timeliness or cost of access — are similar. Where this is not the case,however, public
bodies could use publication of information to avoid the procedures in place for
requests.Similarly, vexatious, offensive or repetitive requests can impose costly
burdens on public bodies and yet notadvance the right to information. Again,
however, where these are applied to broadly or within unduly widediscretionary limits
they can be problematical.

About one-half of the laws surveyed — including the United Kingdom, India, South
Africa, Uganda, Azerbaijanand Japan — have general public interest overrides. In
some cases — such as South Africa, Uganda and,arguably, Thailand — the public
interest override is limited to certain types of interests, such as a breachofthe law or a
serious risk to public safety or the environment. This approach has the advantage of
beingclear, whereas a general reference to the public interest may lead to difficult
interpretation issues. Atthe same time, indeed by the same token, it is also narrow in
scope, excluding a wide range of potential public interests. A number of laws have
particular public interest overrides for certain exceptions. Mexicoand Peru, for
example, provide for an override in relation to human rights breaches or crimes
againsthumanity, Sweden recognises an override in relation to consumer protection,
and health and safety, whileJamaica recognises one for Cabinet documents and the
environment.

Allofthe laws surveyed provide for the partial release of information (severability)
where only some ofa document is confidential. This simply makes obvious sense
since the fact that some information in a document is confidential cannot of itself
prevent disclosure of the rest of the document.Most of the laws provide for historical
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on public grounds after five years, in Uganda documents protected under the internal
deliberations exception arercleased after ten years and the defence and international
relations exceptions come to an end after 20years. Most other laws have longer
historical disclosure rules, for example of 20-30 years.It is not proposed to list
specific exceptions here; this detail is contained in the country chapters. However,
afew exceptions, while common, are also problematical. For example, most laws have
an exception relatingto internal decision-making, or deliberative processes. This is
legitimate as government needs to be ableto run its internal operations effectively and
to have ‘time to think’. In particular, the following harms mayneed to be prevented:

e prejudice to the effective formulation or development of public policy;

e frustration of the success ofa policy, by premature disclosure of that policy;

e undermining ofthe deliberative process in a public body by inhibiting the free

and frank provision ofadvice or exchange of views; and
e Undermining of the effectiveness oftesting or auditing procedures.

At the same time, if this exception is phrased in excessively broad terms, it can
seriously undermine theprinciple of maximum disclosure and lead to a wide range of
internal documents being withheld. It is,as a result, particularly important that this
exception be clearly and narrowly drawn, that it be limited to protecting the specific
interests noted above and that it be subject to a public interest override.

Another problematical exception is protection of good relations with other States and
intergovernmentalorganisations. In principle, this is legitimate. At the same time, it
can be problematical, particularly whenused by intergovernmental organisations,
since it embraces much of the information they hold. A problemis that both parties
may easily claim they need to deny access to the information on the basis that
disclosurewould harm relations with the other party, a clearly unacceptable situation.
It can also lead to a lowestcommon denominator situation, whereby the least open
country within the information sharing ‘circle’sets the standards. It can also be
difficult for those not ivolved in the specific relationship, such as judgesor
information commissioners who are supposed to exercise oversight over secrecy
claims, to assesswhether or not the disclosure would harm a relationship.

APPEALS

It is widely recognised that individuals should have the right to lodge complaints or
appeals where theyfeel that their requests for information have not been dealt with
properly, in particular where they havebeen refused access to the information sought.
Different laws provide for different complaint options. Aninternal complaint is a
common option, as is a complaint to an independent oversight body and/or thecourts.
Some sort of independent oversight is clearly needed since otherwise decisions on
whether or notto disclose information ultimately rest on the discretion of public
officials.

Many laws — including those of South Africa, the United States, Peru, India and
Jamaica — provide specificallyfor an internal appeal, normally to a higher authority
within the same body which originally refused therequest. In some cases, such as in
the United Kingdom, completing this appeal is a pre-requisite to lodginga higher level
appeal.
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Most of the laws reviewed — with the exception of South Africa, Sweden, Uganda,
Peru and Bulgaria —provide for an independent oversight body to play a role in
resolving access to information complaints.This is something which has proven
central to the effective functioning of the right to information regime.

For the most part, laws establish specific bodies for this purpose although some, such
as the Kyrgyz law,allocate the task to an existing body, in that case the ombudsman.
This has a number of disadvantages,including that the powers of the body are unlikely
to be tailored to the specific needs of information appealsand that the body is unlikely
to develop the specialised expertise required to deal properly with informationappeals.
At the same time, this can be an attractive option for less wealthy or smaller countries.
In somecountries — such as the United Kingdom and Thailand — the law provides for
both an independent oversightbody and a specialised tribunal with the power to hear
further appeals.Given that, at least in their complaints role, oversight bodies have to
mediate between the public and officials,it is important that they be protected against
interference, particularly of a political nature.

Different lawstake different approaches to guaranteeing the independence of these
bodies. The appointments processis clearly central to this guarantee. In Japan, the
Prime Minister appoints the Commissioners upon theapproval of both houses of
parliament. In Mexico, appointments are made by the executive branch, butare subject
to veto by the Senate or Permanent Commission. In India, the President appoints, but
on thenomination of a committee consisting of the Prime Minster, the Leader of the
Opposition and a cabinetminister. A similar system applies in Jamaica, but without
the cabinet minister. Involving more differentsectors of society in the appointments
process is an important way of enhancing the independence ofappointments.

A number of other provisions in different laws enhance independence, including
prerequisites for beingappointed as a member — such as having expertise and having a
strong moral record — conditions onmembership — for example against individuals
with strong political connections from being appointed— protection of tenure — for
example through establishing limited grounds for removal — and fundingmechanisms
— including by linking salaries of members to pre-existing civil service grades, such as
thoseof the judicial service.The grounds for complaint should be broad, so that all
failures to apply the law may be remedied. Specificgrounds in different laws include
an inability to lodge a request, failure to respond to a request within the set time
frame, a refusal to disclose information, in whole or in part, charging excessive fees
and notproviding information in the form sought. A catch-all for other failures is
found in many laws. It is alsoimportant that the body be able to investigate breaches
of its own motion, so that general failures aboutwhich complaints are unlikely to be
lodged by individuals — such as a failure to respect proactive publicationrules — may
also be addressed.

In most cases, oversight bodies are given the necessary powers to conduct full
investigations into information complaints, including to summon witnesses.
Importantly, in most cases, they are empowered to requestany information from
public bodies, including the information to which access has been refused, whichthey
may consider in camera if necessary to protect its confidentiality until a decision has
been reached.
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Powers of enforcement are also normally provided for, sometimes by registering
decisions with the courts.In a number of countries — including the United States,
Uganda, Indian and Jamaica — the law specificallyprovides that the onus in case of a
complaint shall be on the public body to justify any refusal to provideinformation.
This is consistent with the idea of a right to information, which establishes a
presumption thatall information is subject to disclosure from which dero gations must
be justified.

Oversight bodies may be given the power to impose a range of remedial measures,
such as to require publicbodies to disclose the information, perhaps in a particular
form, to lower the fee or even to compensate theapplicant, to appoint information
officers, to enhance the provision of training to their officials, to publishcertain
information on a proactive basis, to make changes to their record management
systems and so on.In some cases, such as in India, the oversight body is even
empowered to impose fines.

Most, but not all, right to information laws provide for an ultimate appeal to the
courts. Even whereappeals are specifically precluded by the law — as in India — the
courts have assumed jurisdiction underadministrative law rules. Significantly, in
Mexico, only requesters, and not public bodies, may prefer aninformation appeal to
the courts. This prevents public bodies from using their often considerable power
todelay or prevent information disclosure.

SANCTIONS AND PROTECTIONS

Most laws do include some sort of sanction for individuals who wilfully obstruct
access to information— although some, including Thailand and Kyrgyzstan, do not —
and some also provide for the directresponsibility of public bodies. In a number of
countries — Jamaica, Bulgaria, South Africa and Peru — it isa criminal offence wilfully
to obstruct access and conviction may lead to criminal penalties, often
includingimprisonment. In other countries — like Mexico — the law instead provides
for administrative lability. Thelndia law gives the oversight body the power to
impose fines for obstruction, and provides for the samebody to recommend
disciplinary action for persistent abuse. In such cases, the burden is on the official
toprove that he or she did not act improperly. In the United States, the law provides
for an investigation bythe Special Counsel when a question as to whether an official
has acted ‘arbitrarily or capriciously’ withrespect to the withholding of information.

Various particular forms of conduct are specified in different laws, such as destroying,
damaging, altering,concealing or falsifying records. Other laws simply refer
generically to any form of obstructing access.Many laws also provide for protection
for good faith disclosures under the law. A number of common lawcountries —
including India, South Africa and Uganda — protect officials against any form of
liability for actsdone in the performance or purported performance ofa duty under the
law. A gloss on this in the UnitedKingdom is to limit protection to defamation
actions, while in Jamaica, protection extends to defamation law, breach of confidence
and copyright rules.
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A number of countries — including Japan and Kyrgyzstan — do not provide protection
for good faithdisclosures. Some countries actually provide for liability for disclosing
exempt information. The Swedishlaw, for example, provides for liability under the
penal code and also imposes some forms of direct liability, in Mexico officials are
administratively liable for wrongful disclosures while in Jamaica officials remain
legally liable disclosures which breach the right to information law — outside of the
protections noted above — including under the Official Secrets Act. These provisions
obviously inhibit the disclosure of informationand are likely to perpetuate the culture
of secrecy.

Only one of the laws surveyed, that of Uganda, provides specific protection for
whistle-blowers. On theother hand, other laws in a number of countries — the United
Kingdom, South Africa, the United States— do provide this form of protection.
Protecting whistle-blowers is an important safety valve which can helpensure that key
public interest information is disclosed.

PROMOTIONAL MEASURES

The range of promotional measures provided for varies considerably from law to law
with some laws— such as those of Sweden, Bulgaria and Thailand — containing very
few measures while other laws — suchas those of Mexico, the United Kingdom, South
Africa and India — contain more extensive measures.Many laws provide for the
appointment of dedicated officials — information officers — to assist in
theimplementation of the law. These officials undertake a range of functions from
processing requests forinformation, ensuring that proactive publication takes place,
providing assistance to applicants, proposinginternal procedures to implement the
law, promoting training, undertaking reporting and so on.

In Uganda and South Africa, the head of the respective public body serves this
function, although deputiesmay be appointed to carry out the day-to-day functions.
The Indian law provides for the appointment of asmany dedicated officials as may be
necessary. In the United States, in addition to Chief FOIA Officers, publicbodies must
appoint FOIA Requester Service Centers, to provide information on the status of
requests,as well as FOIA Public Liaisons, supervisory officials who handle internal
complaints. In Mexico, LiaisonSections carry out most ‘information officer’
functions, while Information Committees are required, amongother things, to oversee
classification and to establish document management criteria.

A number of laws also provide for the production of a guide to explain to the public
their access toinformation rights and how to lodge requests, while in other countries
these are produced as a matter ofpractice. These guides contain information on the
purpose of the law, the rights of individuals to requestinformation, the contact details
of information officers, how to make a request for information, how sucha request
should be processed, what assistance is available, applicable fees and remedies for
failures toapply the law, including available appeals.

In some countries, one central body produces the guide — in India and Mexico this is,
respectively, thegovernment and the oversight body — while in other countries — such
as the United States and South Africa— each public body is required to produce its
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own guide. In South Africa, the Human Rights Commissionmust additionally produce
a national guide, in all eleven national official languages.

Quite a few countries provide for minimum standards for record management. Some
countries — likeMexico, Azerbaijan and the United Kingdom — give a mandate to a
central body — the Federal Institute ofAccess to Information in Mexico, the
responsible Minister in Azerbaijan and the Lord Chancellor (ministerof justice) in the
United Kingdom — to set standards regarding record management, as well as some
systemfor ensuring that public bodies respect these standards. This is a good approach
as it can ensure strong,uniform standards across the civil service.

Most countries provide for some sort of reporting on implementation of the law. In
many countries, this taskis allocated to a central body with all public bodies being
under an obligation either to report regularly tothis central body or to provide it with
such information as it may require. In countries like India, Azerbaijan,Thailand, South
Africa and Mexico, the oversight body discharges this task, while in other countries —
Japanand Peru — it is done by the cabinet. In yet other countries — including Uganda
and the United States — eachbody or ministry is required to provide its own public
report. In the United States, the Attorney General must make each such report
available at a central website and also provide his or her own central reportto
Congress.

The reporting requirements vary but certain information is commonly required to be
provided such as thenumber of requests received, granted and refused, the provisions
of the law relied upon to refuse requestsand how frequently, appeals, whether internal
or to the oversight body, their outcome, the time taken toprocess requests, fees
charged, measures taken to implement the law and recommendations for reform.In a
number of countries — Thailand, Mexico, the United Kingdom, South Africa,
Azerbaijan — the oversightbody has a general responsibility to promote
implementation of the law which may include monitoringimple mentation, providing
training, interpreting the law, developing forms and other implementation tools,giving
advice to applicants and/or public bodies, and making recommendations for reform.
In severalcountries — such as Jamaica, the United States and Japan — the law
specifically provides for some form ofperiodic review of the operation of the law. In
Kyrgyzstan, the law also provides for a review of all laws whichrestrict the disclosure
of information with a view to bringing them into line with the right to informationlaw.
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“INTERNATIONAL FINANCIAL REPORTING
STANDARD STRUTURE

- SHRIMALI RAJESHKUMAR AMRUTLAL
(M.Com., B.ed., uge NET., M.phil)

¢ INTRODUCTION :-

After Liberalization, Privatization & Globalization, the development & change
in the Indian economy during last two decades have created an entirely new set of
challenges in many areas. Due to transformation of business landscapes many
countries are preferring capital market reporting which has led to the demand for high
quality information by corporate in their financial statements. There is need for
restructuring the agriculture, industry and service sector to meet new challenges in
changing global business scenario. Globalization has laid down a way for all countries
to adopt a single set of accounting standards. More than 100 countries have converged
or recognized the policy of convergence with the IFRS. IFRS are the globally
accepted accounting standards and interpretations adopted by the IASB. India has
decided to adopt the IFRS by April 2011. The main objective of accounting language
which should be need by all countries of the world and giving for the development of
a global capital market.

When the Financial Accounting standards Board issued the so called Norwalk
Agreement, in which they acknowledge their commitment to developing high quality,
compatible accounting standard that could be used for both domestic and cross border
financial reporting. In April 2001 the TASB adopted all IAS and continued their
development calling the new standards IFRS. In the U. S, this movement began to

take hold in 2002.
) INTERNATIONAL FINANCIAL REPORTING STANDARD
STRUTURE :-

IFRS are the globally accepted accounting standards and interpretations
adopted by the IASB. IFRS are considered a “principles based” set of standards in
That they establish broad rules issued after 2001, IAS issued before 2001.
Interpretation originated from the international Financial Reporting interpretations
committee issued after 2001. Standing interpretation committee issued before 2001.
Even in the US there is an ongoing debate regarding the adoption of IFRS replacing
US GAAP.
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IFRS IN VARIOUS COUNTRIES :-

Australia, Newzeland, China, Singapore, Japan, Africa and the European
Union have either adopted or are converging to IFRS. Approximately 85 of countries
require IFRS reporting for all domestic, Listed companies. For a current overview see
PLUS’s list of all countries that have adopted IFRS.
Australian generally accepted principles with effect from annual reporting periods
beginning on or after 1 January 2005. To this end, Australia, along with Europe and a
few other countries , was one of the initial adopters of IFRS for domestic purposes.
The AASB has made certain amendments to the IASB pronouncements in making A-
IFRS, however these generally have the effect of eliminating an option under IFRS,
introducing additional disclosures or implementing requirements for not-for-profit
entities, rather than departing from IFRS for Australian entities. The AASB continues
to mirror changes made by the IASB as local pronouncements. Singapore Accounting
Standards Committee is in charge of standard setting Singapore closely models its
Financial Reporting Standards according to the IFRS, with appropriate changes made
to suit the Singapore context. US Financial Accounting Standards Board agreed to
harmonize their agenda and work towards reducing differences between IFRS and US
GAAP. In February 2006 FASB and IASB issued a Memorandum of Understanding
including a program of topics on which the two bodies will seek to achieve
convergence by 2008. Until 2007, foreign private issuers were required to file
financial statements prepared either under US GAAP or in accordance with local
accounting principles or IFRS with a footnote reconciling from local principles or
IFRS to US GAAP. From 2008, foreign private issuers are additionally permitted to
file financial statements in accordance with IFRS as issued by the IASB. Russia has
been implementing a program to harmonize its national accounting standards with
IFRS since 1998. Since then twenty new accounting standards were issued by the
Ministry of Finance of the Russian Federation aiming to align accounting practices
with IFRS. Since 2004 all commercial banks have been obliged to prepare financial
statements in accordance with both national accounting standards and IFRS. EU
companies have been required to use IFRS since 2005. In order to be approved for use
in the EU, standards must be endorsed by the Accounting Regulatory Committee

which includes representatives of
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member state governments and is advised by a group of accounting experts
known as the European Financial Reporting Advisory Group.

India The ICAI the Accounting standard making body of India has
announced the strategy of one point convergence to IFRS from 2011. The ICAI depart
from the corresponding IFRS in order to ensure consistency with the legal, regulatory
and economic environments of India. At a meeting held in May 2006, the ASB
decided to from an IFRS Task Force. Based on the recommendation of IFRC Task
Force, the council of ICAI at 2691 meeting, decided to adopt a 4big bang’ approach
and fully converge with the IFRS issued by IASB from accounting periods
commencing on or after 1°' April, 2011. IFRS will be adopted for listed and other
public interest entities such as banks, insurance companies and large-sized
organizations. Therefore, it is for the benefit of the country that each company makes
judicious choice of the accounting firm as its partner without limiting its choice to
international accounting firms. Public sector companies should take the lead and the
Institute of Chartered Accountants of India (ICAI) should develop a clear strategy to
diffuse the learning Size of companies.

The government has decided to measure the size of companies in terms of net
worth. This is not the ideal unit to measure the size of a company. Net worth in the
balance sheet is determined by accounting principles and methods. Therefore, it does
not include the value of intangible assets. Moreover, as most assets and liabilities are
measured at historical cost, the net worth does not reflect the current value of those
assets and liabilities. Market capitalization is a better measure of the size of a
company. But it is difficult to estimate market capitalization or fundamental value of
unlisted companies. This might be the reason that the government has decided to use
‘net worth’ to measure size of companies. Some companies, which are large in terms
of fundamental value or which intend to attract foreign capital, might prefer to use
Indian accounting standards convergent with IFRS earlier than required under the

road map presented by the government. The government should provide that choice.

¢ The Global Move Towards IFRS :-

The movement towards adopting of a single set of highly quality global accounting
standards for use by organizations around the world continues together momentum in
U.S. and around the global. In the U.S. this movement began to take hold in 2002.
Today IFRS is used in over 100 countries Required across all EU
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countries, starting in 2005 Argentina, Brazil, Canada and India have

announced mandated use Ongoing convergence efforts between FASB and IASB By
2014, it is expected that: All major countries will have adopted IFRS to some extent
China and Japan will be substantially converged to IFRS

The growing acceptance of IFRS as a U.S. Financial reporting represents as
fundamental change for the U.S. Emerging economics have also recognized their need
to participate in the opportunities o ffered by globalization. Global reporting trends of
IFRS of IFRS for the year 0£2004 and 2007, in the year 2004 US GAAP has reduced
in 2007 and others had also reduced, But adoption of IFRS has increased from 29 to

204. So, we can say that it is an increasing trend adoption of IFRS in global scenario.
¢ CONCLUSION :-

The entities in emerging economics are increasingly assessing the global
market to fulfill their capital needs by getting their securities listed on stock
exchanges out side their country. There have been various trends but the most
important change is convergence around IFRS. At present, the ABC of the ICAI
formulates accounting standards based on IFRS, however, these standards remain
sensitive to local conditions, including the legal and economic environment. Now a
day, it is necessary to adopt IFRS for the gain to each and every country of the world.
Despite the challenges being faced by them, by adopting IFRS these countries seek to

enter global capital markets and participate in the benefits globalization.
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“HUMAN RESOURCE AS AN ASSET”
- Ashokkumar G. Prajapati

M.com.,B.ed., SLET

ABSTRACT

Human resources comprise one of the most valuable assets and it is a better source of
capital and can give continuity to any organization. The human beings co-ordinate the machines, men
and money to the optimum advantage of the organization. Computer s with sophisticated technology
may challenge the human resources with massive substitution of human resources in doing the
work, but even such computers ought to be installed and operated in the right perspective to get the
desired benefits only by the human resources. Human beings constitute an important asset for
organizational success. Without human resources, the physical and financial resources can't be
operationally effective. he investment in such human resource variables and the calculation of the
rate of return on human resources is vital. The future performance of the human resources dep ends
upon the organizational climate. In autocratic model, of course, the employer can reduce cost by
suppressing the human resources. But such cost reduction is a temporary one. The workers, who
are dissatisfied with work, wait for the aparttime to quit the job which may lead to labor turnover
and subsequent increase in cost due to new recruitment and less productivity. Even workers, who
continue, may not perform up to expectations. In concluding remarks, the human resources, could be
stated as a variable factor which causes both increasein cost and cost reduction which are the factors
dominantly affecting the future performance of the human resource structure of the organization.

INTRODACTION :

Human resources comprise one ofthe most valuable assets and it is a better source of
capital and can give continuity to any organization. The human beings co-ordinate the machines, men
and money to the optimum advantage of the organization. Computer s with sophisticated technology
may challenge the human resources with massive substitution of human resources in doing the
work, but even such computers ought to be installed and operated in the right perspective to get the
desired benefits only by the human resources. Accounting for such human resources is very vital for
the organization to find out the inventory at the current level and to increase or decrease it as
needed according to the prevailing atmosphere of the organization. Controversy among the
accountants continues as to whether the human resources of an organization can be considered as
an asset and treated accordingly in the accounting system in vogue. To consider something as
an asset, it should have legally enforceable claim and to be owned by the entity with an objective
to derive service from it in future.

INVESTMENT APPROACH TO HUMAN RESOURCES :

Since human resources are considered as asset, any expenditure in the acquisition and
accumulation of human resources will be treated as an investment. Historical cost of human
resources represents sacrifice that will have to be incurred today to acquire and develop people.
Historical Cost of Human Resources The elements comprising historical human costs at three levels
of classification:

Natural cost classification which refer s to the primary objects of expenditures such as salaries,
advertising, agency fees etc.

Costs of specific personnel management functions such as recruitment, selection and training.

Costs of the basic human resource management functions involved in historical cost of human
resources - acquisition and development cost.

CATEGORIES OF HISTORICAL COST

Historical cost of human resources is the investment in human resources which has expense and asset
components. Various cost items representing human resource investment subsystem can be
categorized under four groups of input variables as under:

(1) Acquisition Cost

(2) Develop ment cost

(3) Welfare Cost

(4) Other Costs
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RATE OF RETURN ON HUMAN RESOURCES:

Human beings constitute an important asset for organizational success. Without human
resources, the physical and financial resources can't be operationally effective. he investment in
such human resource variables and the calculation of the rate of return on human resources is
vital. When large amount of investment is made on human resource building, by not capitalizing such
expenditure, the profits of the organization are understated during such build up periods and
profit. Rate of return can be used as a very good performance measure, the index of which can be
calculated as follows.

Conventional profit + Changes in human resources
Conventional assets + Human assets

PARAMETERS FOR CALCULATING RETURN ON INVESTMENT IN HUMAN
RESOURCES:
Therate of return can be calculated on the basis of the following premises:
a) Measurement of return on organization building.
b) Measurement of return on organization al utilization.

MEASUREMENT OF RETURN ON ORGANIZATION BUILDING:

In order to calculate return on investment, the changes in human resources must be calculated and
recorded. To find out the changes in human resources, the total investment in human resources
must be calculated.

Measurement of Human resources Investment
Individual and group of individuals
Measurement of Human resources Investment
Recruitment, Training, Experience building

Measurement of Return on Organization building.

When such investment is made it is both for the purpose of organization building and
organization utilization. In regard to human resources investment for building the organization, the
recruiting and training costs of an individual and group of individuals must be calculated. Also the
orientation cost of buildin g the personnel must be taken into account while making such calculations.

MEASUREMENT OF RETURN ON ORGANIZATION UTILIZATION:

For this purpose, the measurement of benefits obtained through utilization of human
resources must be done. Along with it, nonetheless, the fulfilment of objectives by the
utilization of human resources must also be taken into account for the measurement of utilization.
Measurement of ben efits, olfectives fulfillment

Identified objectives using expanded and conventional
Measurement of return on organizational utilization

The clubbed result of measurement of organization building and of human resources will
provide return on Investment Measurement of return on organization building +
Measurement of return on organizational utilization = Return on Investment

HR COST ANALYSIS :
HR cost analysis is the study of behavior of cost in relation to one or more HR criteria.

Controlling manpower costs has now become important for organizations, particularly when we are
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required to look within for cost savings to sustain organizational growth and profitability. To
enforce control on HR costs, it is essential to develop a check. list at the outset. This requires grouping
of activities under different cost heads and then Identifying the individual cost elements under each
head. By developing an HR costs spr eadsheet, we can understand the magnitude of HR costs in
an organisation. Element-wise cost trend over the years facilitates regular monitoring and operational
control. At the macro-level, net value added per employee is an indicator of cost efficiency.

RECRUITMENT COST

Recruitment cost is also another major cost head for HR. Right from developing job
specifications to describing job requirements, it includes costs of recruitment, promotion (through
advertising) , head hunting, evaluation, interviewing, induction and orientation. A well defined job
specification minimizes the search for the right fit and consequent costs. [frecruitment plans are to meet
short-tern -requirements, it may be better to outsource than go in for direct recruitment: There are many
specialized manpower agencies, which make people with required skill sets available on contractual
terms. Similarly, internal hiring also needs to be explored vis-d- vis external hiring. Internal hiring
involves restructuring and relocation costs, a clear policy on 'promotion from within'(wherever
recruitment is made for the higher posts), etc. A detailed study on cost of hiring is necessary to
explore an alter native recruitment process.

TRAINING COSTS

Human Capital has already be discussed in earlier chapter on 'Skills and multi-skilling'. In
fact this 9-step model considers all aspects of training cost and its benefits. To be more specific ,
training costs include, cost for induction period, cost of remuneration for the trainee and trainer,
cost of travel for the trainee and the trainer , if any, cost of training materials, imputed cost of
machines and equipments, used during the training, cost for development of training modules, cost
of training evaluation, cost of material wastage during training, if any, cost of production loss for the
trainee and the trainer (if he is within the organization, for in-house training), etc.

RELOCATION COSTS

Many organizations have their policies on periodic relocation of employees as part oftheir
restructuring exercise. This is more appropriate for those who have their units in multiple
locations. Such decisions from organizational point of view, involve cost related to disturbance
allowance, cost of possible litigation, cost of housing, cost of travel, etc. Many departmental
undertakings and public sector units thoughtlessly relocate their employees adding costs to the
exchequer . For example, inone of the published reports, it was evident that Indian ordnance Factories
spent in one year Rs. 40 crore for relocation of their employees. Hence relocation decisions must be
cost effective or else this will defeat the purpose, straining organizational viability.

SEPARATION COSTS

Relocation also induces separation. There may be other reasons for separation, which
may be either for organizational initiative or for individual employees reasons. Since separation
requires replacement, immediate cost -effect is on loss of production. Other costs of separation are
redundancybenefits (if separation is organization induced), ex- gratia payments (if any), etc. Since
separation follows immediate liquidation of fringe benefits, savings of the organization on this
course also need to be considered to compute the actual costs. Indian organizations have now
replicated global practices, to go for large-scale redundancy.

SUPPORT COSTS

Some oftheemployee support services are statutory, while others are offered voluntarily by
the organizations. For computing support costs, therefore, it isnecessary to distribute these under
two different heads and then study their impact. Medical welfare, canteens, safety, security,
insurance (medi-claim, etc.), death benefits, parking space costs, etc. are some of the statutory
costs for employee support services. While house journal, club membership, music at workplace,
long service awards, suggestion schemes, library services, holiday homes, etc., are examples of
voluntary supportservices for employees. Since, employee support services have direct effect on
employee motivation, costcurtailment decisions must havereference to this aspect.

PERSONAL OVERHEAD COSTS
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Personnel overhead costs spread over personnel record keeping, costs for maintaining Human
Resources Information Systems (HRIS) , cost of personnel decisions and overall costs for
maintaining personnel department (salary of the people working in this department). Outsourcing
personnel services to a great extent can reduce such costburden. However, itsrelative merits and
demer its need to be studied. To enforce control over human resource costs, it is necessary to develop
worksheets on each cost element, duly grouping these under different cost heads. Decisions on
cost control need to be weighed in terms of lost opportunity for employee motivation and consequent
loss of productivity. To understand the trend of HR costs, ratio analysis can be done from the data
collected from thespreadsheet.

6. CONCLUSION:

Future Performance The human resources cost will increase when custodial and supportive
model of organizational systems are in vogue. The consequent result will be increased work
performance and productivity. When productivity increases it will reduce ultimate cost of
production. Into to, the concepts of increased cost and cost reduction are changing frequently in
regard to the cost incurred on human resources. The future performance of the human resources
depends upon the organizational climate. In autocratic model, of course, the employer can reduce
cost by suppressing the human resources. But such cost reduction is a temporary one. The
workers, who are dissatisfied with work, wait for the aparttime to quit the job which may lead to
labor turnover and subsequent increase in cost due to new recruitment and less productivity. Even
workers, who continue, may not perform up to expectations. In concluding remarks, the human
resources, could be stated as a variable factor which causes both increase in cost and cost reduction
which are the factors dominantly affecting the future performance of the human resource structure
of the organization.
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The Oxymorons from various perspectives
- Yagnesh dhoriya

Let us first understand the importance of language in the world today :

>

Now,

English may not be the most spoken language in the world, but
it 1s the official language in a large number of countries. It is
estimated that the number of people in the world that use in English to
communicate on a regular basis is 2 billion!

English is the dominant business language and it has become
almost a necessity for people to speak English if they are to enter a
global workforce, research from all over the world shows that cross-
border business communication is most often conducted in English.
Its importance in the global market place therefore cannot be
understated, learning English really can change your life.

Many of the world’s top films, books and music are published
and produced in English. Therefore by learming English you will have
access to a great wealth of entertainment and will be able to have a
greater cultural understanding.

Most of the content produced on the internet (50%) is in
English. So knowing English will allow you access to an incredible

amount of information which may not be otherwise available!

let us understand the funny aspects of this language by discussing

what oxymoron is :

Oxymoron: a figure of speech by which a locution produces an

incongruous, seemingly self-contradictory effect, as in “cruel kindness” or
“to make haste slowly.” Rhetorical oxymora (e.g., “bipartisan cooperation”
or “business ethics*), on the other hand, are expressions composed of words
that are not inherently mutually exclusive but express an opinion that the
two cannot occur together, usually for satirical intent.

Now,

here are the examples of oxymorons:

. "absent presence"Astrophil and Stellg ™ S Pl Sidney)
. alone together
. awful good

.. "beggarly riches" Devotions Upon Emergent Occasions

by John Donne)
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. bitter sweet

. "brisk vacancy
. cheerful pessimist

L. civil war

. clearly misunderstood

. "comfortable misery" One Door Away From Heaven
. conspicuous absence

). cool passion

). crash landing

0.cruel kindness

1."darkness visible" ‘Paradise Lost
2.deafening silence

3.deceptively honest

4.definite maybe

5.deliberate speed

6.devout atheist

7.dull roar

8.eloquent silence

9.even odds

'0.exact estimate

'1.extinct life

'2.1oosely sealed

'3.1loud whisper

'4.1oyal opposition

'5.magic realism

6."melancholy merriment" ‘Don Juan
'7.militant pacifist

'8.minor miracle

'9.negative growth

'0.negative income

'1.0ld news

)2.one-man band

3.only choice

'4.openly deceptive

)5.0pen secret

6.original copy

'7.overbearingly modest

'8.paper tablecloth

'9.paper towel

10.peaceful conquest

n("Self Portrait in a Convex Mirror" by John Ashbery)

by Dean Koontz)

by John Milton)

by Lord Byron)
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. plastic glasses

.. plastic silverware

). poor health

L. pretty ugly

. properly ridiculous

). random order

. recorded live

». resident alien

). sad smile

0.same difference

1."scaldingcoolness" For Whom the Bell Tolls ™ ¥ Hemnevay)
2.seriously funny

3.shrewd dumbness

4.silent scream

5.small crowd

6.soft rock

7."The Sound of Silence" (¢one by Paul Simon)
8.static flow
9.steel wool
'0.student teacher
'1."sweet sorrow" ‘Romeo and Juliet
'2.terribly good

'3.theoretical experience
4. "transparent night" ("When Lilacs Last inthe Door-yard Bloom’d" by Walt Whitman)

by William Shakespeare)

'5.true fiction
6. True Lies (movie directed by James Cameron)

'7.unbiased opinion
'8.unconscious awareness
'9.upward fall

0.wise fool

'1.working vacation

Corporate oxymorons are a vivid and dangerous part of the contemporary
world.Consider the safe cigarette myths of big tobacco, the attempt to
reposition energycompanies as green amidst climate change debates and
questionable claims aboutsustainability made by the mining industry. Across
multiple settings, multinationalcorporations have strategically tumed to a
language of social responsibility tolegitimize corporate activities with
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contradictions of capitalism and promote business as usual. One of their key
strategies is the form of neologism we call the corporateoxymoron.

We credit George Orwell (2003 [1949]) with calling our attention to
the power oflanguage to reduce the possibility of critical thinking, which we
see embodied innew corporate slogans and public relations campaigns. In
Nineteen Eighty-Four, theauthors of Newspeak, the fictional language of the
state, created compound termsthat combined contradictory assertions.
Orwell referred to the acceptance of suchterms as doublethink. A memorable
example is President Reagan’s introduction ofthe Peacekeeper Missile in
1982. This kind of oxymoron is formulated anddeployed to annul the
implication that something may be harmful. In Orwell’s book,the state
sought to make alternative thoughts 1impossible through tactical
appropriationand juxtaposition of key terms rather than overt censorship.
Many of theseterms were euphemisms that ‘‘mean almost the exact opposite
of what they appearedto mean’” (Orwell 2003: 306).In a similar way,
Deleuze and Guattari (1983, 1987) emphasize the power oflanguage to filter
reality. Their concepts of ‘‘coding’’ and ‘‘over-coding’’ refer to
theattribution of meanings and values to particular words by governments
andcorporations. These institutions often use handy figures of speech to
encapsulate theideologies and worldviews they espouse. The resulting
figures of speech oftenbecome colloquial through their promotion. Examples
include the substitution ofsuch phrases as collateral damage for civilian
casualties, extraordinary renditionfor the illegal transfer of prisoners across
national boundaries, and enhancedinterrogation for torture. These terms
come to seem natural, obscuring theirideological dimension (see Barthes
1972). This is what happens when keywords are‘‘over-coded’’ (Deleuze and
Parnet 2002). A particular keyword or figure of speechbecomes dominant at
the expense of alternative narratives and a criticalunderstanding of the
history of coding and over-coding itself. For example,

Anderson’s (1983) description of map-making demonstrates how the over-

coding ofa territory in keeping with nationalist ideologies leads to a
naturalized sense ofgeographical connection and uniformity. Along these
lines, postmodern theoristssuch as Baudrillard (1983) and Lyotard (1988)
describe the fetish quality oflanguage, in which keywords become simulacra
or empty signifiers, and semanticrealities become completely divorced from
social realities. For example, politicalcampaigns choose slogans that seek to
promote a particular image of the party, suchas the label ‘‘compassionate
conservatism’’, even though the slogan may becontradicted by the party’s
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government regulation. Anthropologists have described howneoliberal
market reforms and international free trade agreements benefit
corporationsby reducing regulation and permitting the flexible organization
of productionand commodity chains around the world. However,
anthropologists have paid lessattention to how the realm of images, language
and culture remains crucial to theoperation and relatively unfettered
expansion of multinational capital. Thecorporations discussed in this
Forum—including BHP Billiton, Chevron, DuPont,and Philip Morris—
claim to meet societal needs and enhance the public good moreefficiently
and effectively than the state. Such language ignores bad corporate
actorswho harm people or the planet and unabashedly produce uneven
geographies ofaccumulation, inequality, and suffering in the name of
increased shareholder value.Much like governments, these corporations
claim to play a beneficial andindispensible role in making healthier
communities, cleaner environments, andbetter functioning economies and
societies. Through public relations and advertising,corporations have
become adept at promoting these messages.The contributions to this Forum
unpack the slogans and public relationscampaigns used by corporations to
shape the political environments in which theyoperate. These slogans are
part of a larger set of strategies pursued by corporationsto manage or
neutralize critique: corporations promote doubt or ambiguityconcerning the
harms they cause (Davis 2002; Michaels 2008), borrow and cooptthe
discourse of their critics, adopt the rituals of audit culture (Power 1994),
inwhich monitoring substitutes for reform, and acquire symbolic capital
throughstrategic investments in the academy. Anthropologists are well
positioned todocument and analyze the paradoxes that underpin these claims
and practices.Ethnographic research can reveal the social, health, economic,
scientific, informational,and environmental quandaries—and even
catastrophes and crises—thatcorporations help make. Anthropologists can
provide a critical perspective on howcorporate oxymorons are legitimized at
multiple levels, often with governmentsupport, despite their contestation by
various social movements. Corporations play a critical role in what
elsewhere we call the politics ofresignation (Benson and Kirsch 2010).
Following Z ~ iz"¢ek (1989), we refer to astructure of feeling prevalent in late
modernity that is characterized by a tendencytoward cynicism in political
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promoting acceptance of thevery phenomena that seem problematic.
Literary critic Northrop Frye describes howadvertising ‘‘says what it does
not wholly mean, but nobody is obliged to believe itsstatements literally.
Hence it creates an illusion of detachment... even when one isobeying its
exhortations’” (Frye 1967: 26). In the same way, corporate oxymoronsare a
particular type of branding (see Foster 2008) that conveys a political
messageintended to ease the mind of an otherwise critical
consumer.Corporate oxymorons thus have two sides. When a positive cover
term is pairedwith the original literal term, as in the combination of safe and
cigarettes, orsustainable and mining, there is a tacit acknowledgment by the
corporation that aproblem exists, hence the new formulation. Yet this
process usually ends upconstraining critique because repetition of the
conjoined phrase renders it familiarand plausible, despite the inherent
contradiction, much like the doublethink ofNewspeak.Corporate oxymorons
are like figure-ground reversals: they call attention to oneterm while
obscuring the other. What makes a corporate oxymoron perversely effective
is that the cover term works to conceal the harmful implications of theliteral
term. Conversely, the literal term neutralizes potential critique by
acknowledgingthat this is just a figure of speech. Hence, the cover term
peacekeeper inPeacekeeper Missile ironically justifies increasing the
capacity to wage war byclaiming the desire to promote peace. Of course, no
one denies that missiles areinvolved. The oxymoron also suggests that this
particular relationship between warand peace is normal and even desirable,
and thereby deflects consideration ofalterative political relations or defense
strategies.
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INTRODUCTION:-

When a system of accounting is so developed that revenues and costs are reported
so as to relate them to the manager who has the control over such costs and / or revenue,
the system is called Responsibility Accounting. Responsibility for costs and revenues are
entrusted to various persons. Thus, responsibility centers are established and accounting
reports are prepared and presented before the managers who are assigned the control and
responsibility of that center. The budgeted figures for that center are compared with the
actual performance in the responsibility accounting reports and the performance of each
responsibility center is evaluated and appraised on that basis.

Responsibility Accounting is similar to any other system of cost, such as standard
costing or budgetary control, but with greater emphasis towards fixing of the
responsibility of the person entrusted with the execution of specific job. For example, if
Mr. A has prepared the cost budget of his department, he will be made responsible for
keeping the costs under control. Mr. A will be supplied with detailed information of
actual costs incurred by his department. In case the costs are more than budgeted costs,
then Mr. A will try to find out the reasons and take corrective measures. Mr. A will be
personally responsible for the performance of his department.

MEANING OF RESPONSIBILITY ACCOUNTIGN:-

Responsibility accounting is a method of accounting in which costs and revenues
are identified with persons assigned to their control rather than with products or
functions. It classifies costs and revenues according to the responsibility centers that are
responsible for incurring the cost generating the revenues.

Responsibility accounting requires that costs be classified as per following.

<> By the responsibility centers
<> Within each responsibility center whether controllable or non-controllable
<> Within the controllable classification by cost elements in sufficient detail to

provide useful basis for analysis.Responsibility accounting is an approach to cost control
whereby every item of expenditure is made the responsibility of that individual who can
best influence it by his actions. Responsibility center is a personalized group of control
center under the control of a responsible individual.

Responsibility accounting is a concept aims to help achieve a fit between the
planning and control system and managerial responsibility. It is system of accumulating
and reporting both actual and budgeted costs and revenues by individuals responsible for
them.

The American Accounting Association has recommended the following.

If the person has authority over both the acquisition and the use of the service, he should
be charged with the cost of such services.

If the person significantly influences the amount of cost through his own action, he may
be charged with such costs.
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Even if the person can not significantly influence the amount of cost through his own
direct action, he may be charged with those elements with which the management desires
him to be concerned so that he will help to influence those who are responsible.
DEFINITIONS:-
= Charles T. Horngreen defines, “Responsibility Accounting is a system of accounting
that recognizes various responsibility centers throughout the organization and reflects the
plans and actions of each of these centers by assign particular responsibility. It is also
called profitability accounting and activity accounting.”
= E. W. Netten has defined “Responsibility Accounting classifies accounting and
statistical information on an enterprise’s activities according to the managers responsible
for them. So many varied techniques are practiced now under the name of responsibility
accounting that really it is synonymous with management accounting.”
FEATURES OF RESPONSIBILITY ACCOUNTING:-

The system focuses on human factor in management.
1. It emphasizes preparation of and reporting of general information and particularly
accounting information keeping responsibility centers in view.
2. The responsibility accounting system is prepared so as to be consistent with the
organization structure of the enterprise.
3. It concentrates on cost and other data on the basis of responsibility levels in the
organization structure.
4. Accounting reports in respect of expenses and incomes are prepared by those
managers who can be considered responsible for such expenses and incomes.
5. The reports give comparative figures ofactual performance with budgeted figures and
also figures of past periods.
6. The information is provided to management at a time when it is needed for planning,
decision making and control purposes.
BASIC PRINCIPLES:-

Responsibility accounting is based on four basic principles. They are as under.
1. Objectives:-
The overall objectives of the business are divided and subdivided into the objectives of
each of its constituent parts, expressed as profit, contribution or cost.
2. Controllable and non — controllable costs:-
Orne of the outstanding features of responsibility accounting is that only those items of
expenses and incomes are presented before managers of responsibility centers which are
controllable by him. Some of the items are not controllable by such managers and they
are not included in the reports presented before them and for which they are not held
responsible.
3. Explanation:-
The results achieved in a profit center are not all directly controllable by the profit center
manager. External factors will affect both revenues and expenditures. But responsibility
accounting requires managers to explain why the actual results obtained differ from those
in the forecast or budget. Even if these are a result of changes in the external
environment, managers are still expected to predict and measure the behaviour of
relevant parts of that environment and to act appropriately. It is the job of the manager of
a responsibility center to explain outcomes regardless of his of her personal influence
over the results.
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1. Management by exception:-
The feedback of information on actual revenue and costs to the responsibility center
concentrates on the important deviations from the budget. This is the principle of
management by exception where by the attention of managers is focused on exceptions to
the norm so that they do not waste time on those part of the reports that reflect smoothly
running phases of operations.
BASIC PROCESS INIMPLEMENTATION:-

The basic process underlying implementation of responsibility accounting is as

under.

1) Responsibility centers within the organization are identified i.e. determination for
responsibility for each activity carried on in the enterprise.

2) A plan of objectives is set up in terms of a target budget, standard or estimate. The
plan is broken up for allocation of each responsibility area of center and is communicated
to the concerned level of management.

3) For each responsibility center the extent of responsibility is defined.

4) Controllable and non — controllable activities at various levels of responsibility are
specified.

5) Accounting system to accumulate information by areas of responsibility is specified.
6) Performance reports are prepared to provide information to those who will use them.
7) The performance evaluated i.e., the results of actual operation by each responsibility
are ascertained.

8) The variances from the plan are analyzed as to fix responsibility on the responsibility
area or center. The variances are reported to higher management.

9) Corrective action is taken and communicated to the individual responsible.
RESPONCIBILITY CENTERS: -

A responsibility centre is a set of activities assigned to a manager, a group of
managers, or other employees. A set of machines and machining tasks, for example, may
be a responsibility centre for a production supervisor. The full production department
may be a responsibility centre for the department head. Finally, the entire organization
may be a responsibility centre for the president. In some organizations, management
responsibility is shared by groups of employees to create wide “ownership” of
management decisions, allow creative decision making, and prevent one person’s concern
(or lack of concern) for risks of failure to dominate decisions.

An effective management control system gives each lower-level manager
responsibility for a group of activities and objectives and then monitors and reports on (1)
the results of the activities and (2) the manager’s influence on those results. Such a
system has innate appeal for most top managers because it helps them delegate decision-
making and frees them to plan and control. Lower-level managers appreciate the
autonomy of decision-making they inherit. Thus system designers apply responsibility
accounting to identify what parts of the organization have primary responsibility for each
objective, develop performance measures and targets to achieve, and design reports of
these measures by organization subunit or responsibility centre. Responsibility centers
usually have multiple objectives that the management control system monitors.
Responsibility Accounting focuses attention on responsibility centers. A responsibility
centre is a sub-unit of an organization under the supervision ofa manager who has the
responsibility for the activities ofthat responsibility centre. Each sub-unit

SEPTEMBER - 2013 -107- VOLUME -2, ISSUE -7

——~————

——



http://www.shantiejournal.com/ ISSN : 2278-4381

has certain activities to perform and its manager is assigned the responsibility
and/or authority to camy out those activities. Responsibility centre is the segment of
business with reference to which information will be communicated to pin point
responsibilities. In the words of Anthony and Races, “A responsibility centre is like an
engine in that it has inputs, which are physical quantities of material, hours of various
types of labour, and a variety of services; it works with these resources usually; working
capital and fixed assets are also required. As a result of this work, it produces outputs,
which are classified either as goods, if they are tangible or as services, if they are
intangible. These goods or services go to other responsibility centre; within the company
or to customers in the outside world.” The following figure shows this clearly.

Each responsibility center uses inputs which are material, labour and other
services. It carries on work on these resources with the help of assets. The responsibility
center then produces outputs, which may be physical goods or which may be services like
engineering, accounting, administrative services etc. the latter type of outputs are difficult
to measure.

[1] COST CENTER / EXPENSES CENTER:-

Cost center is a location, function or items of equipment in respect of which costs
may be ascertained and related to cost units for control purposes. A cost center is defined
in the CIMA’s Official Terminology as “a production or service, function, activity or
item of equipment whose costs may be attributed to cost units.” Cost centers relate to
costs only, and not to revenues or assets and liabilities of the organization. Cost center is
the smallest organizational sub-unit for which separate cost allocation is attempted. It can
be a location, person or item of equipment. A cost center may be a personal cost center or
impersonal cost center. Whether it is personal or impersonal, cost center represents
organizational span for which separate cost determination is attempted for decision needs
of management. From functional point of view, a cost center may be relatively easy to
establish, because a cost center is any unit of the organization to which costs can be
separately attributed. A cost center forms the basis for building up cost records for the
cost measurement, budgeting and control.

[2] RESPONSIBILITY CENTER:-

Responsibility center is a center / unit or function of an organization headed by a
manager having direct responsibility for its performance. Responsibility center is a
personalized group of cost centers under the control of a responsible individual. Under
responsibility center approach, the accounting system generates information on the basis
of managerial responsibility, allowing that information to be used directly in motivating
and controlling each manager’s actions in charge of responsibility centre. The purpose of
assigning costs to responsibility centers is to permit cost control which can be achieved
by responsibility for costs to the managers in charge of responsibility centers.

[3] REVENUE CENTERS:-

A revenue center is one where out puts are measured in monetary terms, but no
formal attempt is made to measure expenses or costs. The manager of such a
responsibility center has no powers to make any decision regarding expenses to be made.
He is responsible only for revenues of his center. Thus marketing organizations are such
revenue centers. They do not have profit responsibility, as it would include control over
both expenses and incomes. In order to evaluate the performance of such a center, the
actual revenues are compared with budgeted figures. The expenses relating to sales are
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also controlled in the same manner. But revenue centers do not have the authority to set
selling prices. The effectiveness of the center is not judged by how sales revenue exceeds
the cost of the center.

[4] PROFIT CENTER:-

A profit center is any sub-unit of an organization to which both revenue and costs
are assigned, so that which both revenue and costs are assigned, so that the profitability
of the sub-unit may be measured. For a profit center organization to be established, it is
necessary to have units of the organization to which both revenues and costs can be
separately attributed. Managers of profit centers should also be responsible for revenue as
well as costs, which imply that there should be sufficient decentralization of authority
within the company to permit profit center, managers to make decision about selling
prices and output levels at those prices. A profit center’s performance report measured in
absolute terms would show profit on the bottom line.

[S] INVESTMENT CENTER:-

Where a divisional manager of a company is allowed some discretion about the
amount of investment undertaken by the division, assessment of results by profit alone is
clearly inadequate. The profit earned must be related to the amount of capital invested.
Such divisions are sometimes called ‘investment center’ for this reason performance is
measured by Return on Capital Employed (ROCE), often referred to as Return on
Investment (ROI) and other subsidiary ratios, or by Residual Income (RI).

For an investment center organization, the conditions which are necessary for a
profit center organization must exist. In addition, the center must make use of assets
which can be separately attributed to it and over which the center’s manager has control,
in terms of new investment decisions, and decisions to sell off assets surplus to
requirements.

Managers of subsidiary companies will often be treated as investment center
managers, accountable for profits and capital employed. Within each subsidiary, the
major divisions might be treated as profit centers, with each divisional manager having
the authority to decide the prices and output volumes for the products and services of the
division. Within each division, there will be departmental managers. All managers should
receive regular, periodic performance reports for their own areas of responsibility.

An investment center’s performance report in absolute money terms would be
similar to a profit center performance report, but in addition the report would state the
amount of capital employed in the investment center. This should consist only of directly
attributable fixed assets and working capital. In many organizations, subsidiary
companies are treated as investment centers, and are required to remit spare cash to the
central treasury department at group head office, and so directly attributable working
capital would normally consist of stocks and debtors less creditors, but minimal amount
of cash.

HOW TO IMPLEMENT RESPONSIBILITY ACCOUNTING?

The following principles should be considered in implementation of control
through responsibility centers:
¢ The organizational structure must be clearly defined and responsibility delegated so
that each person knows his role.

% The extent and limits of functional control must be determined.
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¢ The responsible individuals should be fully involved in preparing plans if they are to

be held responsible for results.

% Responsible individuals must be served with regular performance reports.

% Means must be established to enable plans to be revised in line with actual

performance in such way that responsible individuals are involved.

% Every item should be the responsibility ofsome individual within the organization.

BENEFITS OF RESPONSIBILITY ACCOUNTING:-

Responsibility accounting is an important component of management control
system. It is an invaluable support to modern management. The more complex and
decentralized the operations of enterprise, the more the significance of responsibility
accounting. It contributes to the firm’s management by providing relevant information on
a continuous basis. Besides being an information system, responsibility accounting, when
implemented, accomplishes many other benefits.

1) It necessttates the need to clearly defining and communicating the corporate

objectives and individual goals.

2) It compels managers to set realistic plans and budgets.

3) Responsibility accounting facilitates the delegation of decision taking. Responsibility
center managers can be given an appropriate and controlled degree of authority
over their units in the knowledge of what they are expected to achieve and what
they can do.

4) Exception reporting, built into any fully developed responsibility accounting system,

enables managers to concentrate on the key issues which need their attention.

5) It provides a system of closer control.

6) It measures the performance of individuals in an objective manner. Responsibility

accounting provides individual managers with incentive through performance reports and

top management with a quantitative basis for evaluating each manager’s performance.

7) It facilitates decentralization of decision making.

8) It fosters a sense of cost consciousness among managers and their subordinates.

DIFFICULTIES IN IMPLEMENTATION:-

The difficulties that may be encountered in introducing responsibility accounting
are as under.

1) If the top management does not heartily support the system, it will fail. Instead of

motivating the divisional managers, it will develop bitter feelings.

2) If the organization structure is not properly organized, there would be imbalance

in delegation ofresponsibility and authority. Thus the base itself would be weak.

3) The targets fixed must be realistic. If the targets are too high, it will discourage

divisional personnel and would not achieve its goal of motivating managers.

4) The defective reporting system will have adverse repercussions. So also, not

presenting reports in time will discourage the operating managers. They would not be

able to take timely corrective measures.

5) The traditional way of classification of expenses should be subjected to a further

analysis which becomes difficult.
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INTRODUCTION

Although environmental issues influence all human activities, few academic
disciplines have integrated green issues into their literature. As society becomes more
concerned with the natural environment, businesses have begun to modify their behaviour in
an attempt to address society's "new" concerns. Some businesses have been quick to
accept concepts like environmental management systems and waste minimization,
and have integrated environmental issues into all organizational activities. One
business area where environmental issues have received a great deal of discussion in the
popular and professional press is marketing. Terms like "Green Marketing" and
"Environmental Marketing" appear frequently in the popular press. Many governments
around the world have become so concerned about green marketing activities that they
have attempted to regulate them.

One of the biggest problems with the green marketing area is that there has been little attempt
to academically examine environmental or green marketing. This paper attempts

1) To introduce the terms and concepts of green marketing;
2) To discuss why going green is important;
3) To know why the manufacturers and marketers launch eco-friendly products

3) To examine some of the reason that organizations are adopting a green marketing
philosophy; and

4) To mention some of the problems with green marketing.

GREEN MARKETING

The concept of =green marketing‘is the business practice that considers consumers
concerns with regards to preservation and conservation of the natural environment
(Coddington, 1993). Green marketing that has been previously and primarily focused on the
ecological context has been shifted to more sustainability issues in the marketing efforts and
main focus now is in socio-economic and environmental context. Whereas, green market is
identified as a part of market segments based on the greenness‘of the consumer (Charter et
al., 2002; Simintiras et al., 1994). Therefore, green marketing is now dealing with fair trade
of socio-economical benefits as well as environmental responsibilities through the green
business.

According to the American Marketing Association, green marketing is the marketing
of products that are presumed to be environmentally safe. Thus green marketing incorporates
a broad range of activities, including product modification, changes to the production
process, packaging changes, as well as modifying advertising.
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"Green Marketing" refers to holistic marketing concept wherein the production,
marketing consumption an disposal of products and services happen in a manner that is less
detrimental to the environment with growing awareness about the implications of global
warming, non-biodegradable solid waste, harmful impact of pollutants etc., both marketers and
consumers are becoming increasingly sensitive to the need for switch in to green products
and services. While the shift to "green" may appear to be expensive in the short termm, it will
definitely prove to be indispensable and advantageous, cost-wise too, in the long run.

CHARACTERISTICS OF GREEN PRODUCTS:

The products those are manufactured through green technology and that caused
no environmental hazards are called green products. Promotion of green technology and green

products is necessary for conservation of natural resources and sustainable development. We can
define green products by following measures:

* Products those are originally grown,

* Products those are recyclable, reusable and biodegradable,

* Products with natural ingredients,

* Products containing recycled contents, non-toxic chemical,

* Products contents under approved chemical,

* Products that do not harm or pollute the environment,

* Products that will not be tested on animals,

* Products that have eco-friendly packaging i.e. reusable, refillable containers etc.
IMPORTANCE OF GREEN MARKETING

Green marketing offers business bottom line incentives and top line growth possibilities. While

modification of business or production processes may involve start-up costs, it will

save money in the long term. For example the cost of installing solar energy is an investment in

future energy cost savings. Companies that develop new and improved products and services

with environmental impacts in mind give themselves access to new markets, substantially

increase profits and enjoy competitive advantages over those marketing non-environmentally
responsible alternatives.

MARKETING MIX OF GREEN MARKETING

When companies come up with new innovations like eco friendly products, they can
access new markets, enhance their market shares, and increase profits. Just as we have 4Ps
product prices, place and promotion in marketing, we have 4ps in green marketing too, but they
are a bit different. They are buttressed by three additional Ps, namely people, planet and profits.

A.PRODUCT: The products have to be developed depending on the needs of the customers who
prefer environment friendly products. Products can be made from recycled materials or from used
goods. Efficient products not only save water, energy and money, but also reduce harmful effects
on the environment. Green chemistry forms the growing focus of product development. The
marketer's ole in product management includes providing product designers with market-
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market itself as green

B. PRICE Green pricing takes into consideration the people, planet and profit in a way that
takes care of the health of employees and communities and ensures efficient productivity.
Value can be added to it by changing its appearance, functionality and through customization,
etc. Wal Mart unveiled its first recyclable cloth shopping bag.

C. PLACE Green place is about managing logistics to cut down on transportation emissions,
thereby in effect aiming at reducing the carbon footprint. For example, instead of marketing
an imported mango juice in India it can be licensed for local production. This avoids shipping
of the product from far away, thus reducing shipping cost and more importantly, the
consequent carbon emission by the ships and other modes oftransportt.

D. PROMOTION Green promotion involves configuring the tools of promotion, such as
advertising, marketing materials, signage, white papers, web sites, videos and presentations
by keeping people, planet and profits in mind. British petroleum (BP) displays gas station
which its sunflower motif and boasts of putting money into solar power. Indian Tobacco
Company has introduced environmental-friendly papers and boards, which are free of
elemental chlorine.

GREEN MARKETING — REASONS FOR ADOPTION BY THE FIRMS

OPPORTUNITY In India, around 25 percent of the consumers prefer environmental-
friendly products and appears that all types of consumers, both individual and industrial are
becoming more concerned and aware about the natural environment. Nowadays, firms
marketing goods with environmental characteristics have realized a competitive advantage
over firms marketing non-environmentally responsible alternatives. There are numerous
example of firms who have strived to become more environmentally responsible, in an
attempt to better satisfy their consumer needs. For Example the Surf Excel detergent which
saves water (advertised with the message—"do bucket paani roz bachana") and the energy-
saving LG consumers durables are examples of green marketing.

SOCIAL RESPONSIBILITY Many firms are beginning to realize that they are members of
the wider community and therefore must behave in an environmentally responsible fashion.
This translates into firms that believe they must achieve environmental objectives as well as
profit related objectives. This results in environmental issues being integrated into the firm's
corporate culture. Firms in this situation can take two perspectives: 1) they can use the fact
that they are environmentally responsible as a marketing tool; or 2) they can become
responsible without promoting this fact. The HSBC became the world's first bank to go
carbon-neutral last year. Other examples include Coca-Cola, which has invested in various
recycling activities. Walt Disney World in Florida, US, has an extensive waste management
program and infrastructure in place.

GOVERNMENTAL PRESSURE Governmental regulations relating to environmental
marketing are designed to protect consumers in several ways: 1) reduce production of
harmful goods or by-products; 2) modify consumer and industry's use and/or consumption of
harmful goods; or

3) ensure that all types of consumers have the ability to evaluate the environmental
composition of goods. These governmental regulations are designed to control the amount of
hazardous wastes produced by firms. Many by-products of production are controlled through
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the issuing of various environmental licenses, thus modifying organizational behaviour.
In some cases governments try to "induce" final consumers to become more responsible.
For example, some governments have introduced voluntary curb-side recycling
programs, making it easier for consumers to act responsibly. In other cases governments tax
individuals who act in an irresponsible fashion. The Indian government too has developed a
framework of legislations to reduce the production of harmful goods and by products. These
reduce the industry's production and consumers’ consumption of harmful goods,
including those detrimental to the environment; for example, the ban of plastic bags in
Mumbai, prohibition of smoking in public areas, etc.

COMPETITIVE PRESSURE Another major force in the environmental marketing area has
been a firm‘s desire to maintain its competitive position. In many cases, firms observe
competitors promoting their environmental behaviors and attempt to emulate this behavior. It
is only in some instances that this competitive pressure causes an entire industry to modify
and thus reduce its detrimental environmental behavior. For example, it could be argued that
Xerox's "Revive 100% Recycled paper" was introduced a few years ago in an attempt to
address the introduction of recycled photocopier paper by other manufacturers. In another
example when one tuna manufacture stopped using driftnets, the others followed suit. Many
companies take up green marketing to maintain their competitive edge. The green marketing
initiatives by niche companies such as Body Shop and Green & Black have prompted many
mainline competitors to follow sufit.

COST REDUCTION: Reduction of harmful waste may lead to substantial cost savings.
Sometimes, many firms develop symbiotic relationship whereby the waste generated by one
company is used by another as a cost-effective raw material. For example, the fly ash
generated by thermal power plants, which would otherwise contributed to a gigantic quantum
of solid waste, is used to manufacture fly ash bricks for construction purposes. Certain firms
use green marketing to address cost/profit related issues.

PROBLEMS WITH GREEN MARKETING

1. The firms using green marketing must ensure that their activities are not
misleading to consumers or industry, and do not breach any of the regulations or
laws dealing with environmental marketing.

2. It is found that only 5% of the marketing messages from —Green? campaigns
are entirely true and there is a lack of standardization to authenticate these
claims. There is no standardization to authenticate these claims.

3. Indian literate and urban consumer is getting more aware about the merits of
Green products. But it is still a new concept for the masses. The consumer needs
to be educated and made aware of the environmental threats.

4. The investors and corporate companies need to view the environment as a major
long-term investment opportunity; the marketers need to look at the long-term
benefits from this new green movement. It will require a lot of patience and no
immediate results. The corporate should not expect huge benefit for implementing
Green Marketing immediately.

5. Green marketing is focusing on customer benefits i.e. the primary reason why
consumers buy certain products in the first place. If the green products are priced
very high then again it will lose its market acceptability.(Marketing Myopia)
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GOLDEN RULES OF GREEN MARKETING

1. KNOW YOU'RE CUSTOMER: Make sure that the consumer is aware of and concerned
about the issues that your product attempts to address, (Whirlpool learned the hard way that
consumers wouldn't pay a premium for a CFC-free refrigerator because consumers dint know
what CFCs

2. EDUCATING YOUR CUSTOMERS: isn't just a matter of letting people know you're
doing whatever you're doing to protect the environment, but also a matter of letting them
know why it matters. Otherwise, for a significant portion of your target market, it's a case of
"So what?" and your green marketing campaign goes nowhere.

3. BEING GENUINE & TRANSPARENT: means that a) you are actually doing what you
claim to be doing in your green marketing campaign and b) the rest of your business policies
are consistent with whatever you are doing that's environmentally friendly. Both these
conditions have to be met for your business to establish the kind of environmental credentials
that will allow a green marketing campaign to succeed.

4. REASSURE THE BUYER: Consumers must be made to believe that the product
performs the job it's supposed to do-they won't forego product quality in the name of the
environment.

5. CONSIDER YOUR PRICING: If you're charging a premium for your product-and many
environmentally preferable products cost more due to economies of scale and use of higher-
quality ingredients-make sure those consumers can afford the premium and feel it's worth it.

6. GIVING YOUR CUSTOMERS AN OPPORTUNITY TO PARTICIPATE

It means personalizing the benefits of your environmentally friendly actions, normally
through letting the customer take part in positive environmental action.

7. THUS LEADING BRANDS SHOULD RECOGNIZE THAT CONSUMER
EXPECTATIONS HAVE CHANGED

It is not enough for a company to green its products; consumers expect the products that they
purchase pocket friendly and also to help reduce the environmental impact in their own lives
too.

CONCLUSION

The Environmental problems in India are growing rapidly. The increasing economic
development, rapid growth of population and growth of industries in India is putting a strain
on the environment, infrastructure and the countries natural resources. Industrial pollution,
soil erosion, deforestation, rapid industrialization, urbanization, and land degradation are all
worsening problems. Environmental pollution is one of the most serious problems facing
humanity and other life forms on our planet today. So it‘s the right time to implement the
Green Marketing in India. Green Marketing makes drastic change in the business not even in
India but save the world from pollution. Corporate should create the awareness among the
consumers, what are the benefits of green as compared to non green ones. In green marketing,
consumers are willing to pay more to maintain a cleaner and greener environment.
Consumers, industrial buyers and suppliers need to pressurize effects on minimize the
negative effects on the environment-friendly. Green marketing assumes even more
importance and relevance in developing countries like India.
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A comparative study of the locus of control among

institutionalized and non-institutionalized aged
-MITESH D. SWAMI

ABSTRACT
The purpose of the present study was to investigate the impact of institutionalization, sex and age
of the aged on locus of control. The sample for the study comprised of 180 Institutionalized and
180 Non-institutionalized aged from Ahmadabad city. Institutionalized aged were selected from
various old-age homes in Ahmadabad. Personal data sheet and Rotter (1966), Internal-External
scale were used to collect the required data. 2x2x3 factorial design was planned where
institutionalization, sex and age were considered as independent variables and locus of control as
dependent variables. Accordingly, 2x2x3 ANOV A was carried out to test the hypothesis. Results
revealed significant difference between Institutionalized and non-institutionalized aged on Locus
of control. There has been significant difference in the male and female Locus of control of the
institutionalized and non-institutionalized aged. Older aged (60-69years) exhibited higher
amount of Locus of control than the aged between 70-79 years and aged between 80-89 years.
The interaction effects are not significant.
Introduction:
The changing demographic profile of India highlights a rapid increase in the aged’s population.
Due to increased life expectancy and better living condition, the population of old people is
rising day by day. Primarily as consequence of a rapidly increasing proportion of the aged in the
human population the study of aging is rapidly developing. The objectives of modern research on
aging are to make life in the last stages of human existence pleasant and livable (Douglas, 1980).
The process of industrialization, urbanization and modernization is ushering changes in value
system and traditional family system. With decline of family solidarity various institutions have
come up to take care of aged. Generally in India negative factors tend to predominate the
decision to enter an old age home, while gerontology has its objective a “Livelier Longevity”,
the question arises, what is the effect of old age homes on the well-being of the elderly.
A research in locus of control of elderly has gained momentum recently. Studies on indicators of
locus of control demonstrate greater anxiety (Dhillon and Jasra, 1992) and depression (Venkoba
Rao, 1989; Mathur and Sen, 1989; Baum and Boxley, 1983), Lower life satisfaction (Chadha,
1991; Bhardwaj, Sen and Mathur, 1991), and more adjustment problems among elderly (Singh,
Singh and Dawra, 1983; Chandrika and Ananthraman, 1982).
Aims of the study:

1.To study the locus of control among institutionalized and non-institutionalized aged.

2.To study the locus of control among aged Males and Females.

3.To study the locus of control among Low, medium and high age in aged.
Hypothesis:

1. There is no difference between the locus of control of the institutionalized and non-

institutionalized aged.
2. There is no difference between the locus of control of the aged males and females.
3. There isno difference between the locus of control ofthe low, medium and high age in the
aged.
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1. There is no interaction effect of the locus of control in the residence and sex of the
aged.
2. There is no interaction effect of the locus of control in the residence and age of the
aged.
3. There is no interaction effect of the locus of control in the sex and age ofthe aged.
4. There is no interaction effect of the locus of control in the residence, sex and age ofthe
aged.
Method
Sample:
Sample in this study consisted of 360 subjects which included equal number of males and
females. The subjects were between 60 to 90 years. Of these 360 subjects 180 elderly were
staying in old age homes and 180 were staying with their family. The institutionalized
samples were drawn from 7 old age homes run by various social organizations in
Ahmadabad. The non-institutionalized sample was also drawn from the same city. An attempt
was made to match the two samples as far as possible.
Tools used:
The following tools were used in the present study:
1. Personal Data sheet :
A personal data sheet developed by the investigator was used to collect information
about Residence, sex, age etc.
2. Locus of Control Scale :
Rotter (1966), Internal-External locus of control scale was used to obtain locus of
control scores. The scale was administered in groups. The Internal- External scale
contains 28 items, in 6 which are fillers. Each item has two statement (a) and (b)
and the respondent is required to choose one of the statements that is more true of
him. Scoring in values assigning one mark if the keyed statement was checked.
The maximum possible score is twenty two and minimum is zero. High score
indicates high level of internal locus of control and law score indicate high level
of external locus of control. The test — retest reliability coefficient is 0.83 and
author has reported satisfactory validity of the scale. The Gujarati version used in
the present study had correlation between 0.70 and 0.85 with the original English
version on different bilingual population.

Statistical Analysis:
In this study ‘F’ and Test was used for statistical analysis.
Result and Discussion:
Table No. 1
Summary ofthe 2x2x3 analysis of variance based on locus of control of elderly
persons with respect to residence, sex and age (N = 360)

Source of Variation Sum ofSquare df Mean Sum of F
A (Residence) 53.23 1 53.23 5.79 *

B (Sex) 245.03 1 245.03 26.66 **

C (Age) 2877.84 2 1438.92 156.57 **
AxB 1.74 1 1.74 0.19 NS
AxC 40.21 2 20.11 2.19 NS
BxC 72.15 2 36.08 3.93 NS

AxBxC 24.87 2 12.44 1.35NS
SSW 3197.43 348 9.19
SST 6512.50 359

*P <0.05 **P<0.01, NS=Not Significant
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Table No. 2
Scores, means and difference of mean of locus of control of elderly persons with
respect to residence, sex and age

Independent Variable N Mean Difference of Mean
Al (Institutionalized) 180 13.75 0.36

A2 (Non-Institutionalized) 180 14.11

B1 (Male) 180 14.76 0.65

B2 (Female) 180 13.11

C1 (Low 60-69 Years) 120 17.37 Low and Medium 3.39
C2(Medium 70-79 Years) 120 13.98 Low and High 6.93
C2(High 80-89 Years) 120 10.44 Medium and High 3.54

According to table No. 1 it is observed that ‘F’ value of locus of control of elderly persons
slaying in institutionalized and non institutionalized is 5.79, Which does show significant
difference to a level of 0.05. looking at the table No. 2 it is observed that score of locus of
control of institutionalized and non-institutionalized elderly persons are 13.75 and 14.11
respectively. Their difference is 0.36. The difference can be seen in the mean value is due to
certainty situation but there is significant difference between means. The null hypothesis is
rejected. Hence it can be said that locus of control of institutionalized than non-
institutionalized aged is more. This difference can also be seen from figure (graph) No. 1

designed onthe basis of obtained result.

Graph No. 1
X=Types of Residence (Institutionalized A;and Non-Institutionalized A,)
Y=1.00 Sem =0.10 Average Score
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It is observed from table No.l that ‘F’ value of locus of control of male and female
elderly persons is 26.66 which does exhibit significant difference at a level of 0.01.
From table No. 2 it can be seen that score of locus of control of male and female elderly
persons are 14.76 and 13.11 expectedly. The difference between them is 0.65. The
difference can be seen in the mean value is due to certainty situation but there is
significant difference between means. The null hypothesis is rejected. Hence it can be
said that locus of control of female than male aged is more. This difference can also be
seen from figure (graph) No. 2 designed on the basis of obtained result.
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Graph No. 2
X = Sex (Male Bjand Female B,)
Y=1.00 Sem. = 0.50 Average Score
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Table No.l scores that ‘F’ value of locus of control amongst low, medium and high aged
persons is 156.57 which is significant at a level of 0.01. Table No. 2 indicates that mean
scores of locus of control of low, medium and high aged elderly persons are 17.37, 13.98 and
10.44 respectively. The difference between the mean score of locus of controls of low and
medium aged elderly persons is 3.39 where as that of low and high aged elderly persons and
medium and high aged elderly persons is 6.93 and 3.54 respectively. The difference can be
seen in the mean value is due to certainty situation but there is significant difference between
means. The null hypothesis is rejected. Hence it can be said that locus of control of Low than
medium and high age of aged is more. This difference can also be seen from figure (graph)
No. 3 designed on the basis of obtained result.
Graph No. 3
X = Age (Low C; Medium C, and High C;)
Y=1.00 Sem. = 2 Average Score
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Table No. 1 it can be observed that ‘F’ values obliged from four interaction AxB, AxC, BxC
and AxBxC with respect to residence (Institutionalized and non-institutionalized) Sex (Male
and Female) and age (Low, Medium and High) statistical. These ‘F° Value show no
interaction therefore from these data it can be said that residence, sex and age, and their
interaction with one another do not affect our locus of control.
Conclusion :
1. There is no significant mean difference between the Psychological well- being of
the institutionalized and non-institutionalized aged.
2. There is no significant mean difference between the Locus of control of the aged males
and females.
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3. There is significant mean difference between the Locus of control of the Low, medium
and high age in aged. Older aged of Lower age (60-69years) exhibited higher amount of
Locus of control than the aged between medium (70-79 years) and aged between Higher
age (80-89 years).
4. There is no significant mean interaction effect of the psychological well- being in the
Residence and sex ofaged.
5. There is no significant mean interaction effect of the locus of control in the Residence
and age of aged.
6. There 1s no significant mean interaction effect of the locus of control in the sex and age
of aged.
7. There is no significant mean interaction effect of the locus of control in the Residence,
sex and age of aged.
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Shareholder’s Rights Protection and Corporate Governance

- BHARAT S. ANAND
M.COM. MPHIL.,SET.

Introduction :

The concept of CG has been much debated since the year 1998 in India. Different kinds
of corporate fraud happened such as declaration of false results, hawala operations,
security scams etc. in Indian corporate sector. Recent scam of Satyam Computers have
created greater awareness towards good CG. In India, where a majority of the listed
companies are controlled by the promoters or a family. The largest shareholders controls
the management and the Board of Directors, not working in the interest of all shareholders.
Many Non-banking and plantation companies came into existence during the boom period
of 1993-95 but vanished from the market.

The scandals in the late 1980 and early 1990 in global as well as in Indian market and
recent financial crisis in the different parts of the world have forced to think about
corporate governance (CG). The concept of CG took first place in U.K. due to the scandal of
Polly Pack, Bank of Credit and Commerce International, Robert Maxwell and Bank of
Barings. The Enrole debacle of 2001, Global Crossing, Xerox Corporation documenting
problem, UTl Scam, A.F. Farguson and Tata Finance, HLL’s Insider Trading etc. financial fraud
had made compulsion to rethink about corporate transparency, accountability and
responsibility. In India, the foreign as well as domestic investors are willing to have more
transparency, accountability and disclosure of financial information in corporate sector.
Definition and development of Corporate Governance.

The term governance has been derived from the ‘Gubernare’” which means ‘rule and
steer’. This word is more appropriate in today’s corporate world. CG is the overall control of
activities in a corporation. The Cadbury Committee Report on CG 1992 has defined CG as
the system by which companies are directed and controlled. CG is concerned with the
values, vision and visibility. Asian Development Bank defined ‘good’ CG based on four
important aspects — transparency, accountability, responsibilities and participation. CG
includes the policies and procedures adopted by a company to achieve its goals in relation
to its shareholders, employees, customers, suppliers, government and the society at Large.
Thus, the effective accountability to the stakeholders is the essence of CG. The Sir Adrian
Cadbury committee, the Greenbury Committee, the OECD, the Blue Ribbon committee, the
Cll of India have published code of good corporate governance. The CG framework also
depends on the legal, regulatory and institutional environment. As owners of equity shares
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and institutional investors’ are demanding a voice in CG. Individual shareholders usually do

not seek to exercise governance rights but desire to obtain fair treatment from controlling

shareholders and management.

The small shareholders are suffered lot on account of unscrupulous management of the
companies. Many companies are not paying adequate attention on the basic procedures for

shareholders’ services. Most of the companies do not pay attention to redress investors

grievances such as delay in transfer of shares, delay in share certificate and dividend
warrants, not giving proper and timely information. The management does not care for
promoters and majority shareholders’ interest.

The good CG practices change the environment in corporate by following ways.

e Transparency and trust.

e (Create long term shareholders value.

e Create disclosure of information.

e Strengthens investors confidence.

e Create brand value of the company.

The SEBI appointed Kumar Mangalam Committee and Narayan Murthy Committee,
while Ministry of Finance and Company Affairs appointed Naresh Chandra Committee to
examine various issues regarding CG.

Rights of the Shareholders :

The shareholders are the owners of the company, So they have certain rights and
responsibilities. A good corporate framework provides greater opportunity to the
shareholders for effective contribution in the governance of company. The government of
30 Organizations for Economic Co-operationand Development Countries (OECD) have
approved the revised OECD principles on CG to rebuild and maintain investors trust in
Companies and stock market. The section 252 of the company act 1956 contains the
appointment of small shareholders’ director by a company, having paid up capital of Rs. 5
crore or more and 1000 or more shareholders. The clause 49 of the listing agreement gives
direction to improve the quality of CG ensuring transparency by disclosure and appointment
of independent directors and audit committee. The Institute of International Finance has
observed that the lack of shareholder activism in India as one of the key weaknesses in the
CG. frame work. In India vary few shareholders have knowledge about their holding in the
stock market and have little participation and influence over management. The need arose
to improve CG practices to build the confidence of all shareholder and other stakeholders.
The shareholders have no proper knowledge about whom to approach for their complains.
No effective action has been taken against companies, which have made securities scams
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and frauds. Indian shareholders are not assertive about their rights. The CG

framework should protect and facilitate the exercise of shareholders rights

(A)

(B)

(€

Basic Shareholders rights :

- Secure methods of ownership registration and transfer of shares.

- Obtain relevant information on timely and regular basis of company.

- Participation and vote in general shareholders meeting.

- Elect and remove members of the boards.

- Share in the profits of the company.

Rights to participation in fundamental Company changes.

- Arrangements to the statues or articles of company or similar governing documents
of the company.

- Rights an additional shares or bonus shares and in sales of company.

Other rights :

- Shareholders should given sufficient and timely information about the date,

location and agenda of general meeting.

- Shareholders should be able to vote in person or in absentia and equal
effect should be given to votes whether cast in person or absentia.

- Shareholders equity ownership be disclosed.

- The rules and procedures governing the acquisition of corporate controlin

the capital markets.

Steps necessary for the protection of shareholders :

The corporate governance framework should ensure the equitable treatment to all

shareholders including minority and foreign shareholders.

All shareholders of the same class should be treated equally. All investors should be
able to obtain information for all classes of shares before they purchase shares.
Minority shareholders should be protected from abusive actions by controlling
shareholding acting.

The process and procedures for general meeting should allow same treatment to all
shareholders.

Insider Trading and other mal practices should be prohibited.

Timely and accurate disclosure is made regarding the corporate such as financial
situation, performance, ownership and governance of the company. The information
should be fair, timely disclosed accordance with high quality standards of
accounting.

Impediments to cross border voting should be eliminated.
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e |n case of the appointment of a new director or re-appointment of a director, the

shareholders must be provided the following information.
- Abriefresumed of the director.
- Nature of his expertise in specific functions areas.
- Shareholding of non-executive directors.

e Asian Corporate Governance Association stated that the shareholder meeting and
voting process in India as antiquated. Most of the Indian companies still count vote
by ‘show of hands’ in shareholders’ meetings. It should be replace the one-share
one-vote principle and of postal ballot voting also.

e Proxies, the representative of shareholders should be allowed to speak in meeting
and to cast vote also. Adequate information should be provided by the listed
companies to the investors to make voting decisions.

e Agenda regarding meeting is lacked key details on resolutions very few companies
have published necessary details on website.

Corporate Governance practices adopted by Reliance Industries Ltd. (RIL) for the
Shareholders.

RIL has adopted effective governance systems and practices towards improving
transparency, disclosures, internal controls, audit and promotion of ethics at work place. RIL
has executed CG in accordance with clause 49 of the listing agreement with stock exchange
of India (Clause 49) and some of the best practices adopted internationally on CG. RIL has
taken following steps for the shareholders.

(i) Two-way communication system with shareholders and giving balance reports
regarding the results, progress and respond to questions and issued raised in a
timely and consistent manner.

(ii) Reliance’s corporate website, www.ril.com is opend for institutional and retail
shareholders.

(iii)  Shareholder who wants information may contact the company directly
throughout the year.

(iv) The shareholders have given an opportunity to ask question at the Annual

General Meeting.

(v) The shareholders may contact through any of investors’ service centres of the
company’s registrar and transfer agent spread more than 8o cities across India.

(vi)  The queries, complaints and suggestions are responded in a timely and
consistent manner.

(viil  The company also keeps watch for prohibition of Insider Trading in pursuance of
SEBI (prohibition of Insider Trading) Regulations, 1992.
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(i) The company sent feedback from seeking shareholders’ views on various matters
relating to investor services and received feedback from the shareholders will be
placed before the shareholders investors’ Grievance committee.

The following general information are provided by the RILto its shareholders.

e Company Registration details.

e Date, time and venue regarding Annual General Meetings.

e Tentative financial calendar.

e Date of Book closure, dividend payment

e Listing on stock exchange and stock market price data.

e Domestic custodian.

e Debtsecurities, debenture trustees.

e Payment of listing fees.

e Registrarand Transfer agents and share transfer system.

SUMMARY

The scandals and financial crisis of U.S., U.K. and other parts of the world have
forced to think about corporate Governance (CG). The different kinds of scandals in global
world have made Compulsion to rethink about corporate transparency, accountability and
responsibility. The Cadbury committee Report on CG 1992 has defined CG as the system by
which companies are directed and controlled. CG is concerned with values, vision and
visibility of involves a set of relationship between a company’s management, its boards,
shareholders and other stakeholders.

A good corporate frame work provides greater opportunity to the shareholders for
effective contribution in the governance of company. The section 252 of the company act
and SEBI’s the clause 49 of the listing agreement gives direction to improve the quality of
CG. has ensured transparency by disclosure and appointment of independent directors and
audit committee. Very few shareholders have knowledge about their holding in the stock
market and have little knowledge, participation and influence over management. Indian
shareholders and not assertive about their rights. No proper action is taken against
securities scams and fraud. The CG frame work should protect and facilitate the exercise of
shareholders’ rights.

The shareholders have basic rights of ownership registration, transfer of shares,
timely relevant information, voting etc. The CG frame world should ensure the equitable
treatment to all shareholders including minority and foreign shareholders .

Following measure should taken for the protection of shareholders.

1) Allshareholders of the same class should be treated equally.

2) Protection of minority shareholders.
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1) All shareholders should treated equally in Annual General Meeting.

2) Timely and accurate disclosure of corporate functions, adequate information, voting
procedure, proxy voting etc. should be fair, timely and transparent.

The government, Ministry of Company Affairs and SEBI have appointed different

committee for good CG practices. Reliance Industries Ltd has adopted effective

governance system and practice with the application of clause 49 to provide qualitative

services toshareholders. CG established he
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ABSTRACTS

The second golden era began after the second reign of Kavadh I. With the support of the
Hephtalites, Kavadh 1 launched a campaign against the Romans. In 502, he
took Theodosiopolis in Armenia, but lost it soon afterwards. In 503 he took Amida on the
Tigris. In 504, an invasion of Armenia by the western Huns from the Caucasus led to an
armistice, the return of Amida to Roman control and a peace treaty in 506. In 521/522
Kavadh lost control of Lazica, whose rulers switched their allegiance to the Romans; an

attempt by the Iberians in 524/525 to do likewise triggered a war between Rome and Persia.

In 527, a Roman offensive against Nisibiswas repulsed and Roman efforts to fortify
positions near the frontier were thwarted. In 530, Kavadh sent an army under Firouz the
Mirranes to attack the important Roman frontier city of Dara. The army was met by the
Roman general Belisarius, and though superior in numbers, was defeated at the Battle of
Dara. In the same year, a second Persian army under Mihr-Mihroe was defeated at Satala by
Roman forces under Sittas and Dorotheus, but in 531 a Persian army accompanied by
a Lakhmid contingent under Al-Mundhirllldefeated Belisarius at the Battle of Callinicum,
and in 532 an "eternal" peace was concluded. Although he could not free himself from the
yoke of the Ephthalites, Kavadh succeeded in restoring order in the interior and fought with
general success against the Eastern Romans, founded several cities, some of which were

named after him, and began to regulate the taxation and internal administration.

Introduction

After Kavadh I, his sonKhosrau I, also known as Anushirvan ("with the immortal soul";
ruled 531-579), ascended to the throne. He is the most celebrated of the Sassanid rulers.
Khosrau I is most famous for his reforms in the aging governing body of Sassanids. He
introduced a rational system oftaxation based upon a survey of landed possessions, which his
father had begun, and he tried in every way to increase the welfare and the revenues of his
enmpire. Previous great feudal lords fielded their own military equipment, followers, and
retainers. Khosrau I developed a new force of dehkans, or "knights", paid and equipped by
the central government and the bureaucracy, tying the army and bureaucracy more closely to
the central government than to local lords.
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Emperor Justinian I (527-565) paid Khosrau I 440,000 pieces ofgold as a part of the "eternal
peace" treaty of 532. In 540, Khosrau broke the treaty and invaded Syria, sacking Antioch
and extorting large sums of money from a number of other cities. Further successes followed:
in 541 Lazicadefected to the Persian side, and in 542 a major Byzantine offensive
in Armenia was defeated at Anglon. A five-year truce agreed to in 545 was interrupted in 547
when Lazica again switched sides and eventually expelled its Persian garrison with Byzantine
help; the war resumed but remained confined to Lazica, which was retained by the

Byzantines when peace was concluded in 562.

In 565, Justinian I died and was succeeded by Justin II (565-578), who resolved to stop
subsidies to Arab chieftains to restrain them from raiding Byzantine territory in Syria. A year
earlier, the Sassanid governor of Armenia, of the Suren family, built a fire tenple
at Dvinnear modern Yerevan, and he put to death an influential member of
the Mamikonian family, touching off a revolt which led to the massacre of the Persian
governor and his guard in 571, while rebellion also broke out in Iberia. Justin II took
advantage of the Armenian revolt to stop his yearly payments to Khosrau I for the defense of

the Caucasus passes.

The Armenians were welcomed as allies, and an army was sent into Sassanid territory which
besieged Nisibis in 573. However, dissension among the Byzantine generals not only led to
an abandonment of the siege, but they in turn were besieged in the city of Dara, which was
taken by the Persians who then ravaged Syria, causing Justin II to agree to make annual
payments in exchange for a five-year truce on the Mesopotamian front, although the war
continued elsewhere. In 576 Khosrau 1 led his last campaign, an offensive
into Anatolia which sacked Sebasteia andMelitene, but ended in disaster: defeated outside
Melitene, the Persians suffered heavy losses as they fled across the Euphratesunder
Byzantine attack. Taking advantage of Persian disarray, the Byzantines raided deep into
Khosrau's territory, even mounting amphibious attacks across the Caspian Sea. Khosrau sued
for peace, but he decided to continue the war after a victory by his general Tamkhosrau in
Armenia in 577, and fighting resumed in Mesopotamia. The Armenian revolt came to an end
with a general amnesty, which brought Armenia back into the Sassanid Empire.

Around 570, "Ma 'd-Karib", half-brother of the King of Yemen, requested Khosrau I's intervention.
Khosrau | sent afleet and a small army under a commander called Vahriz to the area near
presentAden, and they marched against the capital San'a'l, which was occupied. Saif, son of Mard-
Karib, who had accompanied the expedition, became King sometime between 575 and 577. Thus,
the Sassanids were able to establish a base in south Arabia to control the sea trade with the east.
Later, the south Arabian kingdom renounced Sassanid overlordship, and another Persian expedition
was sent in 598 that successfully annexed
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southern Arabia as a Sassanid province, which lasted until the time of troubles after Khosrau
11

Khosrau I's reign witnessed the rise of the dihqans (literally, village lords), the petty
landholding nobility who were the backbone of later Sassanid provincial administration and
the tax collection system. Khosrau I was a great builder, embellishing his capital, founding
new towns, and constructing new buildings. He rebuilt the canals and restocked the farms
destroyed in the wars. He built strong fortifications at the passes and placed subject tribes in
carefully chosen towns on the frontiers to act as guardians against invaders. He was tolerant
of all religions, though he decreed that Zoroastrianism should be the official state religion,

and was not unduly disturbed when one of his sons became a Christian.

After Khosrau I, Hormizd IV (579-590) took the throne. The war with the Byzantines
continued to rage intensely but inconclusively until the general Bahram Chobin, dismissed
and humiliated by Hormizd, rose in revolt in 589. The following year, Hormizd was
overthrown by a palace coup and his sonKhosrau II (590-628) placed on the throne.
However, this change of ruler failed to placate Bahram, who defeated Khosrau, forcing him
to flee to Byzantine territory, and seized the throne for himself as Bahram VI. Khosrau
begged Byzantine Emperor Maurice (582—602) for assistance against Bahram, offering to
cede the western Caucasus to the Byzantines. To cement the alliance, Khosrau also married
Maurice's daughter Miriam. Under the command of Khosrau and the Byzantine
generals Narses and John Mystacon, the new combined Byzantine-Persian army raised a
rebellion against Bahram, defeating him at the Battle of Blarathon in 591. When Khosrau was
subsequently restored to power he kept his promise, handing over control of
western Armenia and Caucasian Iberia. The new peace arrangement allowed the two empires
to focus on military matters elsewhere: Khosrau expanded the Sassanid Empire's eastern

frontier while Maurice restored Byzantine control of the Balkans.

After Maurice was overthrown and killed by Phocas (602—-610) in 602, however, Khosrau II
used the murder of his benefactor as a pretext to begin a new invasion, which benefited from
continuing civil war in the Byzantine Empire and met little effective resistance. Khosrau's
generals systematically subdued the heavily fortified frontier cities of Byzantine
Mesopotamia and Armenia, laying the foundations for unprecedented expansion. The

Persians overran Syria and captured Antioch in611.

In 613, outside Antioch, the Persian generals Shahrbaraz and Shahin decisively defeated a
major counter-attack led in person by the Byzantine emperor Heraclius. Thereafter, the
Persian advance continued unchecked. Jerusalem fell in 614, Alexandria in 619, and the rest
of Egypt by 621. The Sassanid dream of restoring the Achaemenid boundaries was almost
complete, while theByzantine Empire was on the verge of collapse. This remarkable peak of

expansion was paralleled by a blossoming of Persian art, music, and architecture.
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Decline and fall (622—651)

While originally seeming successful at a first glance, the campaign of Khosrau II had actually
exhausted the Persian army and Persian treasuries. In an effort to rebuild the national
treasuries, Khosrau overtaxed the population. Thus, seeing the opportunity, Heraclius (610—
641) drew onall his diminished and devastated empire's remaining resources, reorganized his
armies, and mounted a remarkable counter-offensive. Between 622 and 627 he campaigned
against the Persians in Anatolia and the Caucasus, winning a string of victories against
Persian forces under Khosrau,Shahrbaraz, Shahin, and Shahraplakan, sacking the great
Zoroastrian temple at Ganzak, and securing assistance from the Khazars and Western Turkic
Khaganate.

Queen Purandokht, daughter of Khosrau II, the last woman and one of the last rulers on the
throne of the Sassanid dynasty, she reigned from 17 June 629 to 16 June 630

In 626, Constantinople was besieged by Slavic and Avar forces which were supported by a
Persian army under Shahrbaraz on the far side of theBosphorus, but attempts to ferry the
Persians across were blocked by the Byzantine fleet and the siege ended in failure. In 627-
628, Heraclius mounted a winter invasion of Mesopotamia and, despite the departure of his
Khazar allies, defeated a Persian army commanded by Rhahzadh in the Battle of Nineveh. He
then marched down the Tigris, devastating the country and sacking Khosrau's palace at
Dastagerd. He was prevented from attackingCtesiphon by the destruction of the bridges on
the Nahrawan Canal and conducted further raids before withdrawing up the Diyala into

north-western Iran.
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William Shakespeare — poet & playwright
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William Shakespeare 26 April 1564 — 23 April 1616 was an English poet, playwright, and
actor, widely regarded as the greatest writer in the English language and the world's pre-
eminent dramatist. He is often called England national, and the Bard of Avon His extant
works, including collaborations, consist of approximately 38 plays,154 sonnets, two
long narrative poems, and a few other verses, some of uncertain authorship. His plays have
been translated into every major living language and are performed more often than those of
any other playwright.

Shakespeare was born and brought up in Stratford-upon-Avon, Warwickshire. At the age of
18, he married Anne Hathaway, with whom he had three children: Susanna, and
twins Hamlet and Judith. Sometime between 1585 and 1592, he began a successful career
in London as an actor, writer, and part-owner of aplaying companycalled the Lord
Chamberlain's Men, later known as theKing's Men. He appears to have retired to Stratford
around 1613, at age 49, where he died three years later. Few records of Shakespeare's
private life survive, which has stimulated considerable speculation about such matters
as appearance, sexuality, and religious beliefs, and whether the works attributed to him
were written by others.

Shakespeare produced most of his known work between 1589 and 1613His early plays were
primarily comedies and histories, and these are regarded as some of the best work ever
produced in these genres. He then wrote mainlytragedies untii about 1608,
including Hamlet, Othello, King Lear, and Macbeth, considered some of the finest works in
the English language. In his last phase, he wrote tragicomedies, also known as romances,
and collaborated with other playwrights.

Many of his plays were published in editions of varying quality and accuracy during his
lifetime. In 1623, however, Heming sand Henry Condell, two friends and fellow actors of
Shakespeare, published a more definitive text known as the First Folio, a posthumous
collected edition of his dramatic works that included all but two of the plays now recognised
as Shakespeare's.lt was prefaced with a poem by Ben Jonson, in which Shakespeare is
hailed, presciently, as "not of an age, but for all time" In the 20th and 21st centuries, his
works have been repeatedy adapted and rediscovered by new movements in scholarship
and performance. His plays remain highly popular, and are constantly studied, performed,
and reinterpreted in diverse cultural and pdlitical contexts throughout the world.

William Shakespeare was the son of John Shakespeare, an alderman and a successful
Glover originally from Snitterfield, and Mary Arden, the daughter of an affluentlandowning
farmer. He was born in Stratford-upon-Avon and baptised there on 26 April 1564. His actual
date of birth remains unknown, but is traditionally observed on 23 April, Saint George's Day
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Saint George's Day. This date, which can be traced back to an 18th-century scholar's
mistake, has proved appealing to biographers, since Shakespeare died 23 April 1616. He
was the third child of eight and the eldest surviving son.

Although no attendance records for the period survive, most biographers agree that
Shakespeare was probably educated at the King's New Schodl in Stratford, a free school
chartered in 1553, about a quarter-mile from his home. Grammar schools varied in quality
during the Elizabethan era, but grammar schod curricula were largely similar, the
basic Latin text was standardised by royal decree, and the school would have provided an
intensive education in grammar based upon Latin classical authors.

At the age of 18, Shakespeare married the 26-year-old Anne Hathaway. The consistory
court of the Diocese of Worcester issued a marriage licence on 27 November 1582. The next
day, two of Hathaway's neighbours posted bonds guaranteeing that no lawful claims impeded
the marriage.The ceremony may have been arranged in some haste, since the
Worcester chancellor allowed the marriage banns to be read once instead of the usual three
times,and six months after the marmriage Anne gave birth to a daughter, Susanna, baptised 26
May 1583. Twins, son Hamlet and daughter Judith, followed almost two years later and were
baptised 2 February 1585. Hamlet died of unknown causes at the age of 11 and was buried
11 August 1596.

After the birth of the twins, Shakespeare left few historical traces until he is mentioned as part
of the London theatre scene in 1592. The exception is the appearance of his name in the
‘complaints bill' of a law case before the Queen's Bench court at Westminster
dated Michaelmas Term 1588 and 9 October 1589. Schadlars refer to the years between 1585
and 1592 as Shakespeare's "lost years". Biographers attempting to account for this period
have reported many apocryphal stories. Nicholas Rowe, Shakespeare's first biographer,
recounted a Stratford legend that Shakespeare fled the town for London to escape
prosecution for deer poaching in the estate of local squire Thomas Lucy. Shakespeare is also
supposed to have taken his revenge on Lucy by writing a scurrilous ballad about
him. Ancther 18th-century story has Shakespeare starting his theatrical career minding the
horses of theafre patrons in London.John Aubrey reported that Shakespeare had been a
country schoolmaster.Some 20th-century scholars have suggested that Shakespeare may
have been employed as a schodmaster by Alexander Houghton of Lancashire, a Catholic
landowner who named a certain "William Shapeshifted" in his will.Little evidence
substantiates such stories other than hearsay collected after his death, and Shapeshifted
was a common name in the Lancashire area.

Scholars differ on the exact meaning of Greene's words, but most agree that Greene is
accusing Shakespeare of reaching above his rank in trying to match such university-
educated writers as Christopher Marlowe, Thomas Nashe and Greene himself the so-called
university wits The italicised phrase parodying the line Oh, tiger's heartwrapped in a
woman's hide from Shakespeare's Henry VI, Part 3, along with the pun "Shake-scene",
clearly identify Shakespeare as Greene's target. As used here, Johannes Factotum Jack of
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all trades refers to a second-rate tinkerer with the work of others, rather than the more
common "universal genius".

Greene's attack is the earliest surviving mention of Shakespeare's work in the theatre.
Biographers suggest that his career may have begun any time from the mid-1580s, to just
before Greene€'s remarks. After 1594, Shakespeare's plays were performed only by the Lord
Chamberlain's Men, a company owned by a group of players, including Shakespeare that
soon became the leading playing company in London.After the death of Queen Elizabeth in
1603, the company was awarded a royal patent by the new King, and changed its name

to the King's Men.

In 1599, a partnership of members of the company built their own theatre on the south bank
of the River Thames, which they named the Globe. In 1608, the partnership also took over
the Blackfriars indoor theatre. Extant records of Shakespeare's property purchases and
investments indicate that his association with the company made him a wealthy man,and in
1597 he bought the second-largest house in Stratford, New Place, and in 1605, invested in a
share of the parish tithes in Stratford.

Some of Shakespeare's plays were published in quarto editions beginning in 1594, and by
1598, his name had become a selling point and began to appear on the title
pages.Shakespeare continued to act in his own and other plays after his success as a
playwright. The 1616 edition of Ben Jonson's Works names him on the cast lists for Every
Man in His Humour 1598 and Sejanus His Fall 1603. The absence of his name from the 1605
cast list for Jonson's Volpone is taken by some schdars as a sign that his acting career was
nearing its end The First Folio of 1623, however, lists Shakespeare as one of "the Principal
Actors in dl these Plays", some of which were first staged afterVolpone, although we cannot
know for certain which roles he played. In 1610, John Davies of Hereford wrote that "good
Will" played "kingly" roles.In 1709, Rowe passed down a tradition that Shakespeare played
the ghost of Hamlet's father.Later traditions maintain that he also played Adam in As You
Like It, and the Chorus in Henry V,though schalars doubt the sources of that information.

Throughout his career, Shakespeare divided his time between London and Stratford. In
1596, the year before he bought New Place as his family home in Stratford, Shakespeare
was living in the parish of St. Helen's, Bishopsgate, north of the River Thames.He moved
across the river to Southwark by 1599, the same year his company constructed the Globe
Theatre there.By 1604, he had moved north of the river again, to an area north of St Paul's
Cathedral with many fine houses. There he rented rooms from a French Huguenot named
Christopher Mountjoy, a maker of ladies' wigs and other headgear.

Later years and death

Rowe was the first biographer to record the tradition, repeated by Johnson, that Shakespeare
retired to Stratford 'some years before his death'.He was still working as an actor in London
in 1608; in an answer to the sharers' petitionin 1635 Cuthbert Burbage stated that after
purchasing the lease of the Blackfriars Theatre in 1608 from Henry Evans, the King's Men
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'placed men players' there, 'which were Hemminge’s, Condell, Shakespeare, etc.'.However it
is perhaps relevant that the bubonic plague raged in London throughout 1609.The London
public playhouses were repeatedly closed during extended outbreaks of the plague a total of
over 60 months closure between May 1603 and February 1610which meant there was often
no acting work. Retirement from all work was uncommon at that time. Shakespeare
continued to visit London during the years 1611-1614.In 1612, he was called as a witness
in Bellott v. Mount joy, a court case concerning the marriage settlement of Mount joy's
daughter, Mary. In March 1613 he bought a gatehouse in the former Blackfriars prioryand
from November 1614 he was in London for several weeks with his son-indaw, John
Hall. After 1610, Shakespeare wrote fewer plays, and none are attributed to him after
1613. His last three plays were cdlaborations, probably with John Fletcher,who succeeded
him as the house playwright of the King's Men

Shakespeare died on 23 April 1616, at the age of 52.He died within a month of signing his
will, a document which he begins by describing himself as being in "perfect health". No extant
contemporary source explains how or why he died. Half a century later, John Ward, the vicar
of Stratford, wrote in his notebook: "Shakespeare, Drayton and Ben Jonson had a merry
meeting and, it seems, drank too hard, for Shakespeare died of a fever there contracted," not
an impossible scenario, since Shakespeare knew Jonson and Drayton. Of the tributes from
fellow authors, one refers to his relatively sudden death: "We wondered, Shakespeare, that
thou went'st so soon/from the world's stage to the graves tiring room."

He was survived by his wife and two daughters. Susanna had married a physician, John Hall,
in 1607,and Judith had married Thomas Quiney, a vintner, two months before Shakespeare's
death.Shakespeare signed his last will and testament on 25 March 1616 the following day his
new sorrin-law, Thomas Quiney was found guilty of fathering an illegitimate son by Margaret
Wheeler, who had died during childbirth. Thomas was ordered by the church court to do
public penance, which would have caused much shame and embarrassment for the
Shakespeare family.

Shakespeare bequeathed the bulk of his large estate to his elder daughter Susanna under
stipulations that she pass it down intact to "the first son of her body". The Quineys had three
children, all of whom died without marrying.The Halls had one child, Elizabeth, who married
twice but died without children in 1670, ending Shakespeare's direct line. Shakespeare's will
scarcely mentions his wife, Anne, who was probably entitled to one third of his estate
automatically.He did make a point, however, of leaving her "my second best bed", a bequest
that has led to much speculation. Some scholars see the bequest as an insult to Anne,
whereas others believe that the second-best bed would have been the matrimonial bed and
therefore rich in significance.
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Abstract

corporate governance can influence its share price as well as the cost of raising capital.
Quality is determined by the financial markets, legislation and other external market
forces plus how policies and processes are implemented and how people are led. External
forces are, to a large extent, outside the circle of control of any board. The internal
environment is quite a different matter, and offers companies the opportunity to
differentiate from competitors through their board culture. To date, too much of corporate
governance debate has centered on legislative policy, to deter fraudulent activities and
transparency policy which misleads executives to treat the symptoms and not the cause.
Most corporate governance reforms involve increased transparency. Yet, discussions of
disclosure generally focus on issues other than governance, such as the cost of capital and
product-market competition. The logic of how transparency potentially affects
governance is absent from the academic literature.Corporate disclosure is widely seen as
an unambiguous good.

Introduction

In A Board Culture of Corporate Governance, business author Gabrielle O'Donovan
defines corporate governance as 'an internal system encompassing policies, processes and
people, which serves the needs of shareholders and other stakeholders, by directing and
controlling management activities with good business savvy, objectivity, accountability
and integrity. Sound corporate governance is reliant on external marketplace commitment
and legislation, plus a healthy board culture which safeguards policies and processes'.
History

In the 19th century, state corporation laws enhanced the rights of corporate boards to
govern without unanimous consent of shareholders in exchange for statutory benefits like
appraisal rights, to make corporate governance more efficient. Since that time, and
because most large publicly traded corporations in the US are incorporated under
corporate administration friendly Delaware law, and because the US's wealth has been
increasingly securitized into various corporate entities and institutions, the rights of
individual owners and sharecholders have become increasingly derivative and dissipated.
The concerns of shareholders over administration pay and stock losses periodically has
led to more frequent calls for corporate governance reforms.

In the 20th century in the immediate aftermath of the Wall Street Crash of 1929 legal
scholars such as Adolph Augustus Berlet, Edwin Dodd, and Gardiner C. Means pondered
on the changing role of the modern corporation in society. Berlet and Means' monograph
"The Modern Corporation and Private Property" (1932, Macmillan) continues to have a
profound influence on the conception of corporate governance in scholarly debates today.
From the Chicago school of economics, Case’s "The Nature of the Firm" (1937)
introduced the notion of transaction costs into the understanding of why firms are
founded and how they continue to behave. Fifty years later, Eugene Fame and Michael
Jensen's "The Separation of Ownership and Control" (1983, Journal of Law and
Economics) firmly established agency theory as a way of understanding corporate

SEPTEMBER - 2013 -159- VOLUME -2, ISSUE -7

—



http://www.shantiejournal.com/ ISSN : 2278-4381

governance: the firm is seen as a series of contracts. Agency theory's dominance was
highlighted in a 1989 article by Kathleen Eisenhardt ("Agency theory: an assessement
and review", Academy of Management Review).

US expansion after World War II through the emergence of multinational corporations
saw the establishment of the managerial class. Accordingly, the following Harvard
Business School management professors published influential monographs studying their
prominence: Myles Mace (entrepreneurship), Alfred D. Chandler, Jr. (business history),
Jay Lorsch (organizational behavior) and Elizabeth Maclver (organizational behavior).
According to Lorsch and Maclver "many large corporations have dominant control over
business affairs without sufficient accountability or monitoring by their board of
directors."

Since the late 1970’s, corporate governance has been the subject of significant debate in
the U.S. and around the globe. Bold, broad efforts to reform corporate governance have
been driven, in part, by the needs and desires of shareowners to exercise their rights of
corporate ownership and to increase the value of their shares and, therefore, wealth. Over
the past three decades, corporate directors’ duties have expanded greatly beyond their
traditional legal responsibility of duty of loyalty to the corporation and its shareowners
Impact of Corporate Governance

The positive effect of corporate governance on different stakeholders ultimately is a
strengthened economy, and hence good corporate governance is a tool for socio-economic
development

Role of Institutional Investors

Many years ago, worldwide, buyers and sellers of corporation stocks were individual
investors, such as wealthy businessmen or families,who often had a vested, personal and
emotional interest in the corporations whose shares they owned. Over time, markets have
become largely institutionalized: buyers and sellers are largely institutions (e.g., pension
funds, mutual funds, hedge funds, exchange-traded funds, other investor groups;
insurance companies, banks, brokers, and other financial institutions).

The rise of the institutional investor has brought with it some increase of professional
diligence which has tended to improve regulation of the stock market (but not necessarily
in the interest of the small investor or even of the naive institutions, of which there are
many). Note that this process occurred simultaneously with the direct growth of
individuals investing indirectly in the market.

Parties to corporate governance

Parties involved in corporate governance include the regulatory body (e.g. the Chief
Executive Officer, the board ofdirectors, management, shareholders and Auditors). Other
stakeholders who take part include suppliers, employees, creditors, customers and the
community at large.

In corporations, the shareholder delegates decision rights to the manager to act in the
principal's best interests. This separation of ownership from control implies a loss of
effective control by shareholders over managerial decisions. Partly as a result of this
separation between the two parties, a system of corporate governance controls is
implemented to assist in aligning the incentives of managers with those of shareholders.
With the significant increase in equity holdings of investors, there has been an
opportunity for a reversal of the separation of ownership and control problems because
ownership is not so diffuse.

A board of directors often plays a key role in corporate governance. It is their
responsibility to endorse the organization’s strategy, develop directional policy, appoint,
supervise and remunerate senior executives and to ensure accountability of the
organization to its owners and authorities.
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Principles

Key elements of good corporate governance principles include honesty, trust and
integrity, openness, performance orientation, responsibility and accountability, mutual
respect, and commitment to the organization.

Of importance is how directors and management develop a model of governance that
aligns the values of the corporate participants and then evaluate this model periodically
for its effectiveness. In particular, senior executives should conduct themselves honestly
and ethically, especially concerning actual or apparent conflicts of interest, and disclosure
in financial reports.

Commonly accepted principles of corporate governance include:

o Rights and equitable treatment of shareholders: Organizations should respect
the rights of shareholders and help shareholders to exercise those rights. They can
help shareholders exercise their rights by effectively communicating information
that is understandable and accessible and encouraging shareholders to participate
in general meetings.

o Interests of other stakeholders: Organizations should recognize that they have
legal and other obligations to all legitimate stakeholders.

e Role and responsibilities of the board: The board needs a range of skills and
understanding to be able to deal with various business issues and have the ability
to review and challenge management performance. It needs to be of sufficient size
and have an appropriate level of commitment to fulfill its responsibilities and
duties. There are issues about the appropriate mix of executive and non-executive
directors.

o Integrity and ethical behavior: Ethical and responsible decision making is not
only important for public relations, but it is also a necessary element in risk
management and avoiding lawsuits. Organizations should develop a code of
conduct for their directors and executives that promotes ethical and responsible
decision making. It is important to understand, though, that reliance by a company
on the integrity and ethics of individuals is bound to eventual failure. Because of
this, many organizations establish Compliance and Ethics Programs to minimize
the risk that the firm steps outside of ethical and legal boundaries.

e Disclosure and transparency: Organizations should clarify and make publicly
known the roles and responsibilities of board and management to provide
shareholders with a level of accountability. They should also implement
procedures to independently verify and safeguard the integrity of the company's
financial reporting. Disclosure of material matters concerning the organization
should be timely and balanced to ensure that all investors have access to clear,
factual information.

Internal corporate governance controls

Internal corporate governance controls monitor activities and then take corrective action
to accomplish organizational goals. Examples include:

Monitoring by the board of directors: The board of directors, with its legal authority to
hire, fire and compensate top management, safeguards invested capital. Regular board
meetings allow potential problems to be identified, discussed and avoided. Whilst non-
executive directors are thought to be more independent, they may not always result in
more effective corporate governance and may not increase performance. Different board
structures are optimal for different firms. Moreover, the ability of the board to monitor the
firm's executives is a function of its access to information. Executive directors possess
superior knowledge of the decision-making process and therefore evaluate top
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management on the basis of the quality of its decisions that lead to financial
performance outcomes, ex ante. It could be argued, therefore, that executive
directors look beyond the financial criteria.

Internal control procedures and internal auditors: Internal control procedures
are policies implemented by an entity's board of directors, audit committee,
management, and other personnel to provide reasonable assurance of the entity
achieving its objectives related to reliable financial reporting, operating efficiency,
and compliance with laws and regulations. Internal auditors are personnel within
an organization who test the design and implementation of the entity's internal
control procedures and the reliability of its financial reporting.

Balance of power: The simplest balance of power is very common; require that
the President be a different person from the Treasurer. This application of
separation of power is further developed in companies where separate divisions
check and balance each other's actions. One group may propose company-wide
administrative changes, another group review and can veto the changes, and a
third group check that the interests of people (customers, shareholders,
employees) outside the three groups are being met.

Remuneration: Performance-based remuneration is designed to relate some
proportion of salary to individual performance. It may be in the form of cash or
non-cash payments such as shares and share options, superannuation or other
benefits. Such incentive schemes, however, are reactive in the sense that they
provide no mechanism for preventing mistakes or opportunistic behavior, and can
elicit myopic behavior.

External corporate governance controls
External corporate governance controls encompass the controls external stakeholders
exercise over the organization. Examples include:

competition

debt covenants

demand for and assessment of performance information (especially financial
statements)

government regulations

managerial labor market

media pressure

takeovers

Systemic problems of corporate governance

Demand for information: A barrier to shareholders using good information is the
cost of processing it, especially to a small shareholder. The traditional answer to
this problem is the efficient market hypothesis (in finance, the efficient market
hypothesis (EMH) asserts that financial markets are efficient), which suggests that
the small shareholder will free ride on the judgments of larger professional

investors.
Monitoring costs: In order to influence the directors, the shareholders must

combine with others to form a significant voting group which can pose a real
threat of carrying resolutions or appointing directors at a general meeting.

Supply of accounting information: Financial accounts form a crucial link in enabling
providers of finance to monitor directors. Imperfections in the financial reporting process
will cause imperfections in the effectiveness of corporate governance. This should,
ideally, be corrected by the working of the external auditing process.
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Corporate governance models around the world

Although the US model of corporate governance is the most notorious, there is a
considerable variation in corporate governance models around the world. The intricate
shareholding structures of heiresses in Japan, the heavy presence of banks in the equity of
German firms, the cabals in South Korea and many others are examples of arrangements
which try to respond to the same corporate governance challenges as in the US.

In the United States, the main problem is the conflict of interest between widely-dispersed
shareholders and powerful managers. In Europe, the main problem is that the voting
ownership is tightly-held by families through pyramidal ownership and dual shares
(voting and nonvoting). This can lead to "self-dealing", where the controlling families
favor subsidiaries for which they have higher cash flow rights.

Codes and guidelines

Corporate governance principles and codes have been developed in different countries
and issued from stock exchanges, corporations, institutional investors, or associations
(institutes) of directors and managers with the support of governments and international
organizations. As a rule, compliance with these governance recommendations is not

mandated by law, although the codes linked to stock exchange listing requirements may
have a coercive effect.

For example, companies quoted on the London and Toronto Stock Exchanges formally
need not follow the recommendations of their respective national codes. However, they
must disclose whether they follow the recommendations in those documents and, where
not, they should provide explanations concerning divergent practices. Such disclosure
requirements exert a significant pressure on listed companies for compliance.

Risk Metrics Replay of2010 Policies

This two-part web cast provide valuable insights into the key corporate governance issues
facing investors and issuers in 2010. Part One, presented by Martha Carter and Patrick
Mc Garn provides an overview of updates to Risk Metrics' benchmark proxy voting
policies for 2010. Debra Sisti updates Canada's 2010 policies and issues.

Part Two involves a panel of leading institutional investors providing their perspectives
on how they are approaching key corporate governance issues for the 2010 season

CONCLUSION:

Corporate Governance is about commitment in values and ethical business
conduct. It is a set of laws, regulations, processes and customs affecting the way a
company is directed, administered, controlled or managed. This includes its corporate and
other structures, culture, policies and the manner in which it deals with various
stakeholders. Some of the important best practices of corporate governance framework
are timely and accurate disclosure of information regarding the financial situation,
performance, ownership and governance of the company.
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